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Split Three Ways 


Why do brokers, life insurance agents and agents sell the Ac- 
cident contracts of The Employers’ Group? We asked several of 
these gentlemen. Practically all of them gave the same three 
reasons. Contract, organization, service . . . these three, but 


the greatest of these is service. 


No insurance man can afford to place accident insurance in a 


company that talks technicalities after the accident. 


The Employers’ Group doesn’t quibble over personal accident 


claims. And the insurance man appreciates this fact. 


The Accident Number of _ esting information. A re- 
The Employers’ Pioneer “3 a quest for your copy incurs 


will give you some inter- Rt ke no obligation. 


The Employers’ Group 
110 Milk St.. Boston, Mass. 


























...Writing all coverages 
but Life, writing with care, 
with zeal for the client’s in- 
terests, the alert agents of 
this fleet know they may be 
sure of company support. 
Fireman’s Fund, Home Fire 
& Marine and Occidental 
Insurance companies, the 
Fireman’s Fund and Occiden- 


tal Indemnity companies. . . 


SAN FRANCISCO 
NEW YORK CHICAGO BOSTON ATLANTA 
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J ust missed him— 
.... but next time? 
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Y midnight tonight, 85 of today’s motor accidents will have 

proved fatal. Before you finish reading this message, 2 more 

people will have been injured by automobiles. If “next time” it 

should be your misfortune not to “miss him” —and you are sued— 

will you have a great insurance company behind you? Or merely 

the sleep-robbing knowledge that a judgment may not only seize 

every form of property you own foday, but may even snatch away 

anything you may own or acquire for years to come! An Atna Com- 
bination Automobile Policy not 
only covers every insurable mo- 
toring risk but can be written with 
Liability limits of any amount 





TOURING? 





! ERE’S one of the ‘“‘guns”’ in Aitna’s 1931 
advertising bombardment. We're re- 
producing it lock, stock and barrel. 


Etna’s national campaign in the leading 
magazines is reaching 33,000,000 readers right 
now. Plenty of these readers not only see 
Etna advertisements, but actual records show 
that they are responding— 


And plenty more like them live right in 
your town. 


From Coast to Coast, ‘‘possibilities’’ are 
being turned into “prospects” by Aitna’s na- 
tional advertising. You've seen this advertis- 
ing, of course. But the point is, are you getting 


the benefit of it? 


When you’re an Aitna-izer, you are backed by a 
company everyone knows—and writing policies 
for which a definite demand has been created. 


AEtna is the first multiple line insurance 
organization in America to pay to its pol. 


icyholders ONE BILLION DOLLARS. 


Then clip and mail the 
coupon below for a fas- 
cinating 48-page 


needed toprotect youagainsthigh 
damage awards. Further, an tna 
Policy is acceptable evidence of 









Book of Motor Tours your financial responsibility in 

“Seeing America every state in the Union. Canada, 

with Atna” too. What’s more, Atna service 

22 tours. Each illustrated covers the country from Coast 
with a large 2-color map. to Coast through 


Each adaptable to the 25,000 Atna Representatives 


length of your vacation guises 

and the limits of your See the Atna-izer in your commu- 
budget. A unique guide nity. He is a man worth knowing. 
to America’s most beau- : 
tiful scenery and most}. pea 
interesting historic [™ LB. 
points! Your name and f& 

address on the coupon, | 
plus 12¢, will bring your |> 
copy by return mail. 
(If you live in Canada 
send 22¢.) 





































The Atna Casualty & Surety Company, Hartford, Cona. 


O Send me copy of your Tour Book, 
“Seeing America with Atna.” 


O Iam interested in an Atna connection. 


Pst scicsichctcacasianites 





Address , - K-4 
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INSURANCE IS AS NECESSARY TO AN 
APARTMENT HOUSE AS FIRE ESCAPES 
|.......... BOTH ARE PROTECTION 


THE NATIONAL UNDERWRITER 


SELL YOUR CLIENTS 
INDEPENDENCE 


a COMPLETE PROTECTION 


Fidelity Bonds 
Owners’ Landlords’ & Tenants’ Public 
Liability 
Safe Burglary & Robbery 
Hold Up 
Plate Glass 
Elevator Public, Liability and Property 
Damage 
Explosion 
Refrigerating Machine 
Steam Boiler & Machinery 
Steam Boiler & Machinery Use & 
Occupancy 
Group Accident 
Workmen's Compensation 
Fire 
Windstorm 
Rent 
Sprinkler Leakage 
Riot & Civil Commotion 


a et 


ate 





NS 





bE TIE RIA 





THE INDEPENDENCE COMPANIES 


CHARLES H. HOLLAND, President 


HOME OFFICES: INDEPENDENCE BUILDING, PHILADELPHIA 


Corroon & Reynolds, Inc., Manager 





» THESE COMPANIES MAINTAIN HUMAN RELATIONS WITH THEIR AGENTS, BROKERS AND POLICYHOLDERS 
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Chicago F.&M. " 
Coast Group Deal 


To Merge with Associated F. 
& M. But Retains 
Old Name 


FELLOWS TO BE CHAIRMAN 


H. M. O’Brien Continues as President 
—Headquarters Chicago—Wallace 
in Charge on Coast 


SAN FRANCISCO, Aug. 12.—The 
Chicago Fire & Marine is to be consol- 
idated with the Associated Fire & Ma- 
rine of San Francisco, according to 
plans which have just been announced 
jointly by C. W. Fellows, president of 
the Associated Insurance Fund and its 
subsidiaries—the Associated Indemnity 
and Associated F. & M.—and by H. M. 
O’Brien, president of the Chicago com- 
pany. 

Stockholders of the Chicago F. & M. 
will receive shares of Associated Insur- 
ance Fund, which now wholly owns the 


Associated Indemnity and Associated 
F. & M. 
The consolidated company will be 


known as the Chicago Fire & Marine 
and the present officers—H. M. O’Brien, 
president; Frederick O’Brien, vice-presi- 
dent; Robt. M. Nevins and George E. 
Haas, secretaries—will continue in those 
capacities. C. W. Fellows will become 
chairman of the board of the Chicago 
F. & M. and W. L. Wallace, vice-presi- 
dent Associated F. & M., will be vice- 
president of the new Chicago F. & M. 
in charge of its operations on the Pacific 
Coast. The Associated Indemnity will 
continue its home office in San Francisco 
and its midwest department branch in 
Chicago. Head office of the Chicago 
F. & M. will be maintained at Chicago. 


Resources in Deal 


The announcement states that the 
consolidated fire company will have as- 
sets of $5,800,000; capital, $1,000,000; 
surplus, $1,000,000, and a “substantial 
voluntary reserve.” Assets of the com- 
bined group, including those of the in- 
demnity company and of the holding cor- 
poration apart from its investment in 
subsidiaries, will exceed $9,000,000. “As 
no cash is to be employed in this con- 
solidation, Associated Insurance Fund, 
Inc., maintains its liquid position with 
about $500,000 of marketable assets not 
included in subsidiary portfolios,” the an- 
nouncement declares. 

The Presidential of the O’Brien group 
recently was merged with the Chicago 
F. & M. 

Among the details that will have to 
be worked out is the question of affilia- 
tion of the new Chicago F. & M. The 
present Chicago F. & M. is affiliated 
with the Western Underwriters Associa- 
tion, while the Associated F. & M. is 

(CONTINUED ON PAGE 26) 





Inconsistencies Exposed 
By Goodwin At Seattle 





Inconsistencies in the business was the 
theme of Percy H. Goodwin, president 
of the National Association of Insurance 
Agents, in his address before the annual 
convention of the Insurance Agents’ 
League of Washington at Seattle. He 
mentioned the inconsistency of stock 
companies ceding or taking reinsurance 
from non-stock companies; stock com- 
panies ceding reinsurance to strictly re- 
insurance companies, which do business 
with nonstock carriers; organization 
stock companies having reinsurance 
transactions with non-organization com- 
panies. 

“If separation is right for agents,” Mr. 
Goodwin asked, “why not for companies, 
even through their reinsurance treaties?” 

Mr. Goodwin mentioned the inconsist- 
ency of the same adjuster representing 
organization, non-affiliated and assess- 
ment companies. 


Fire, Casualty Inconsistency 


Still another alleged inconsistency is 
for a fire company in a fleet to be affili- 
ated with the underwriting organizations 
in its field while a casualty company in 
the same fleet is non-affiliated, or vice 
versa. 

Payment of the same commission rate 
to policy writng and non-policy writing 
agents is one of the inconsistencies. 

Another practice denounced by Mr. 
Goodwin is the favoritism which brok- 
ers enjoy in placing their lines even with 
nonagency mutuals, and at any rates. 

Mr. Goodwin charged, as another in- 
consistency that companies enforce col- 
lection rules in some parts of the coun- 
try and not in others. 

His remarks in part follow: 


Reinsurance Mix Up 


“Reinsurance, as it is conducted to- 
day, presents a conglomerate admixture 
of all classes of companies, declining 
open, joint agency representation, but 
sharing reinsurance contracts with each 
other. 

“Reinsurance is for the most part an 
inside operation. Companies do not 
publish their reinsurance cessions and 
recessions. The records of the insur- 
ance departments must be resorted to 
in order to find out anything about the 
arrangements, and the reports are re- 
quired to show only the reinsurance 
granted, not that accepted. 

“In my opinion, a company that cedes 
to or accepts reinsurance from any type 
of company other than its own is stulti- 
fying the principles on which it is sup- 
posed to stand, and betraying its trust. 
I believe with all sincerity that the pre- 
vailing mix-up of all classes and condi- 
tions of companies in their reinsurance 
arrangements is one of the most dis- 
turbing elements in the insurance busi- 
ness, and can and must be readjusted 
before any degree of tranquility can pre- 
vail. 

Like Deal With Like 


“The only hope for establishment of a 
satisfactory basis in this regard would 
be for companies to have reinsurance 
dealings only with companies of like 
faith and order. It is absolutely unten- 
able for a stock company to accept re- 





insurance from or cede reinsurance to a 
company of the mutual, reciprocal or 
participating type or for an organization 
company to accept reinsurance from or 
grant reinsurance to a _ non-affiliated 
type. 

“Reinsurance treaties between com- 
panies which operate nation-wide on the 
organization plan and those hybrids 
which are organization in one part of 
the country and free lance in other ter- 
ritories are absolutely illogical—but we 
all know that they are entered into daily. 

“In sections where separation ob- 
tains, an agent cannot represent organi- 
zation and non-affiliated companies, mu- 
tuals and reciprocals. He must make 
his choice and stand by it. In such ter- 
ritories, the outside companies may op- 
erate at will, cut rates, pay excess com- 
missions, thereby presenting an abso- 
lutely unfair type of competition to the 
representatives of organization compa- 
nies. 

How It Is Justified 

“Then because the cut rate company 
happens to belong to company organiza- 
tions in other parts of the country, it 
becomes perfectly permissible for the 
company which is organization through- 
out the country to enter into reinsur- 
ance contracts with such a company. 

“Stock companies continuously call on 
their agents to oppose in every legiti- 
mate way the operations of assessment 
companies, and then proceed to accept 
reinsurance from such companies. 

“Consider the strictly reinsurance 
companies. Some of them confine their 
acceptances to stock companies, but 
without regard to rates or commissions 
I maintain that it would be to the best 
interests of the insurance business for 
organization companies to cede reinsur- 
ance only to those reinsurance compa- 
nies which pledge themselves not to deal 
with any other type of company. 

Loss Adjustments 


“Again, in loss adjustments, it is dis- 
tinctly unfair for the same adjuster to 
represent both classes of companies. I 
think the Western Underwriters Associ- 
ation has taken a long step forward in 
withdrawing the facilities of its adjust- 
ment bureau from assessment companies, 

(CONTINUED ON PAGE 26) 





Special Edition Covers 
Ohio Agents’ Meeting 


Immediately following the con- 
clusion of the annual meeting of 
the Ohio Association of Insurance 
Agents, which will be held at Ce- 
dar Point Aug. 14-15, The Na- 
tional Underwriter will issue a 
special edition covering the pro- 
ceedings of that convention and 
the addresses given there, which 
will be sent to all subscribers as a 
part of the regular convention 
service of The National Under- 
writer, 
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Washington Men 
Hold Convention 


Big Meeting of Washington State 
Local Agents Is Addressed 
by Goodwin 


TOOK A TRIP ON BOAT 


Insurance Commissioner Fishback Made 
a Talk Before the Gathering 
at Seattle 


SEATTLE, WASH. Aug. 12.— 
Marked by an inspiring and dramatic 
address by Percy H. Goodwin, presi- 
dent of the National Association of In- 
surance Agents, on “Company Incon- 
attendance 
of nearly 300 delegates and the report 
of a proud record of progress the past 
year, the Insurance Agents League of 
Washington’s annual 


was an outstanding success. 


sistencies,” an enthusiastic 


convention here 


Goodwin Analyzed Points 


Mr. Goodwin's address lasted nearly 
two hours. He first read a paper sum- 
marizing the points he intended to em- 
phasize and then took them up one at 
a time for analysis. On the subject of 
reinsurance he dramatically waved long 
lists of companies whose names appear 
upon the reinsurance list of unauthor- 


ized companies. He declared reinsur- 
ance must be controlled and that to 
some extent it controlled company 


solvency. Speaking of branch offices 
he stated that they must be set aside if 
the American agency system is to con- 
tinue. He added that 90 percent of the 
present problems of insurance com- 
panies come from branch offices. Mr. 
Goodwin gave figures illustrating the 
larger acquisition costs of branch offices. 


Bank Agencies Discussed 


Discussing bank agencies he déclared 
over 200 banks have retired from the in- 
surance business. He disclosed that 
local agents can control bank agencies 
if they wish. He urged those present 
to keep up their efforts to pass agents 
qualification laws and predicted that 
within two years drastic qualifications 
undreamed of now would be promul- 
gated. Mr. Goodwin concluded his care- 
ful analysis with an outline of the func- 
tions of the general agent, who, he de- 
clared, must stop monkeying with local 
agency business. He was given a tre 
mendous ovation as he sat down. 
Though critical and bristling with facts 
concerning the problems of insurance, 
Mr. Goodwin's address also revealed a 
steady and gratifying progress towards 
higher ethics and the solution of wrong 
practices. 

The report of R. J. Martin of Spokane, 
president of the Insurance Agents 
League of Washington, was enthusias- 
tically received. Amendments to the 
by-laws suggested in the report were 

(CONTINUED ON PAGE 26) 
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Mutual Carriers 
Called on Carpet 


Van Schaick Sends Out Letters to 
Improved Risk and Fac- 
tory Groups 


HAVE NOT FILED RATES 


Granting Supplementary Cover Under 
One Contract without Approval 
Also Rapped 


NEW YORK, Aug. 12.—Superin- 
tendent Van Schaick of New York has 
written to certain mutuals 
writing fire and allied lines asking why 
they have not conformed to the require- 
ments of the rating laws and why they 
should not be obliged to do so. Mr. 
Van Schaick also asks why they have 
been giving supplemental covers with- 
out conforming to the law governing 
such forms. 


classes of 


Letters to Two Groups 


In writing to the first of the two 
groups called upon by the department, 
the improved risk mutuals, specializing 
in mill schedules, grain schedules and 
lumber schedules, Mr. Van _ Schaick 
said: “In reviewing our files it appears 
that your company has never com- 
pleted its filing of fire insurance rates, 
rules and schedules under provision of 
the rating laws of this state.” 

To the other group to which he wrote, 
known as the associated factory mu- 
tuals, Mr. Van Schaick began by say- 
ing: “Heretofore this department has 
not required your company to file its 
rules and rates and schedules under pro- 
vision of the rating laws of this state.” 

The rest of the letters to these com- 
panies is virtually the same for both 
groups. 

Giving Supplementary Cover 


After quoting section 141, subdivision 
3, which states that concerns authorized 
to do an insurance business shall file 
their schedules, etc., with the depart- 
ment, Mr. Van Schaick said: 

“Will you please advise this depart- 
ment if there are any reasons why such 
filings of rate manual, sched--'- of rates, 
rating plan and other information con- 
cerning such rates should not be re- 
quired as provided in the above section 
of the insurance law? Information has 
reached this department that some com- 
panies are extending their fire insurance 
policies to cover riot and civil commo- 
tion,. sprinkler leakage and _ aircraft 
damage insurance. 

“Under provisions of section 121 of 
the New York insurance law this may 
be done only by means of a supple- 
mental contract approved by the super- 
intendent of insurance. As it does not 
appear that your company has submit- 
ted such supplemental contract for ap- 
proval you are requested to do so at 
once if you are so extending your fire 
insurance policies.” 





Reduced Rates for Blue Goose 


MILWAUKEE, Aug. 12.— Reduced 
railroad rates for the Blue Goose grand 
nest meeting in Milwaukee Sept. 8-10 
have been arranged from all parts of the 
United States and Canada, according to 
Grand Wielder Paul E. Rudd, who is 
general chairman. Those coming from 
Denver and western states should pur- 
chase summer tourist round trip tickets, 
he explained, and all others should pur- 
chase tickets under the certificate plan 
which gets a rate of one and one-half 
fare for the round trip. 





Stone Retires as Joint U. S. 
Manager Century, Scotland 





McCONNELL IN FULL CHARGE 


Retiring Official Had Been Connected 
with the Edinburgh Com- 
pany Since 1926 


Walter Stone has retired as joint 
United States manager of the Century 
of Edinburgh and W. A. McConnell is 
now sole United States manager. Mr. 
Stone is planning to return from a vaca- 
tion in Canada about Sept. 1, when he 
will announce his future plans. 

Mr. Stone has been connected with 
the Century since 1926, when he became 
the New York representative of Henry 
W. Brown & Co. of Philadelphia, then 
the United States managers of the com- 
pany. He managed the Century’s af- 
fairs for Brown & Co. until 1929, when 
they retired as United States managers 
and were succeeded by Mr. McConnell, 
formerly the Dublin manager, and Mr. 
Stone as joint United States managers. 


Five Million Purchases by 
Air Lines in 1931 Forecast 


Aviation underwriters should welcome 
the estimate made by C. L. Lawrence, 
president of the Aeronautical Chamber 
of Commerce, that airlines will buy 
$5,000,000 worth of new planes by the 
end of 1931. Mr. Lawrence supports 
his prediction with a “life expectancy” 
table for airplanes, which he applies to 
air craft now in service. This indicates 
that airline operators, in order to make 
necessary replacements and carry out 
planned extensions of service, will have 
to make extensive purchases of new 
equipment. 

The greatly incfeased valuation of 
such new equipment over that which it 
replaces will mean a corresponding in- 
crease in the amount for which it can 
be insured. One of the factors affecting 
premium income in aviation underwrit- 
ing has been the fact that airline oper- 








American’s Manager of 


Western Branch Is Dead 








CHARLES N. GORHAM 


There was genuine regret heard on all 
sides at the death of Western Manager 
C. N. Gorham of the American at his 
home in Rockford Sunday. It had been 
known that Mr. Gorham was stricken 
with a heart attack about two weeks ago 
and had been critically ill ever since. 
Every possible care and attention were 
given him. Vice-President Paul B. Som- 
mers came from the home office at 
Newark to represent the company and 
H. G. Magargal, Jr. of Chicago, western 
manager of the Bankers Indemnity, rep- 
resented that organization. 








ators have been hanging on to their 
present equipment and not making any 
replacements that were not necessary. 
While increased age did not necessarily 
affect the safety or reliability of these 
planes, yet it ran their valuation down, 
and with it the amount for which they 
could be insured for hull coverage. 











CONDENSED NEWS OF WEEK 








Chicago Fire & Marine is to be con- 
solidated with the Associated Fire & 
Marine, but retaining its old name and 


headquarters, Page 3 
* * * 

Cc. N. Gorham of Rockford, Ill., west- 

ern manager of the American of New- 

ark, is dead. Page 5 


* * x 


Illinois Blue Goose protests proposed 
change to take casualty men into the 
order, Page 5 

* * * 

Manager Forbush reports Underwrit- 
ers Salvage Company of Chicago as 
having the busiest summer season in its 
history. Page 6 


* * * 
Denial is made that New England fac- 
tory mutuals are entering the general 
writing field. Page 5 


* Ox 


Some of the issues coming before the 
Michigan Association of Insurance 
Agents at its convention next month re- 
viewed. Page7 

* * * 

Walter Stone retires as joint United 

States manager of the Century of Scot- 


land. W. A. McConnell is now sole 

United States manager. Page 4 
*x* * * 

Louisiana fire rate case may be 


dropped if companies refuse to advance 
expense money. Page 10 
* * 


Insurance Commissioner 
Mississippi loses contest in 
sippi primaries. 


Lowry of 
the Missis- 
Page 9 

* * 

Text is given of the two surety ques- 
tionnaires sent out by the New York 
department and the special commission- 
ers’ sub-committee on fidelity and surety. 

Page 31 
*x* * x 

J. A. Beha made chairman of fidelity 
and surety acquisition cost committee. 
Page 31 








Washington Insurance League 


J holds 
its annual meeting at Seatle. 
: +s & 


Page 3 


Van Schaick calls improved risk and 
factory mutuals on carpet for failure to 


comply with rating laws, Page 4 
* * * 

Chairmen are named for agency and 

local board round table sessions at 


Los Angeles convention of National As- 
sociation of Insurance Agents. Page 4 
* * * 

Perey H. Goodwin in harsh criticism 
of inconsistencies in the business during 
Seattle address. Page 3 

* * 

Fire and sprinkler leakage premiums 
show 11 percent decline in Boston dur- 
ing first six months of this year. 

Page 11 
* * * 

Federal court denies Standard Acci- 
dent injunction restraining use of word 
“Standard” in title of Standard Surety & 
Casualty of New York. Page 32 

* * * 


_ Drive launched in Kansas against un- 

licensed salesmen of National Automo- 

bile Association. Page 32 
* * 


Convention report is made following 
the examination of the Continental Cas- 
ualty. Page 36 

* * * 


Appointment of arbitrator with plen- 
ary powers authorized at meeting of 
California Casualty Acquisition Cost Con- 
ference, Page 31 

* * * 


Chicago general agents and branch 
managers start study of proposed Chi- 
cago Casualty Acquisition Cost Control. 

Page 31 
* * * 


National casualty bureau develops 
definite rating basis for P. L. and P 
on small private passenger boats. 


Page 33 





Group Meetings 
Excite Interest 


Expected to Be High Points of 
Los Angeles Convention of 
Local Agents 


PLANS ARE GOING AHEAD 


Round Table Chairmen Are Named for 
Agency and Local Board Sessions 
in September 





The group round table conferences 
and group local board breakfast sessions 
to be held at the Los Angeles annual 
meeting of the National Association of 
Insurance Agents, Sept. 21-25, are being 
looked forward to by agents as two fea- 
tures offering most interesting possi- 
bilities. 

The group conferences, scheduled for 
Wednesday afternoon, will be divided as 
follows: 

Group 1, for agents with annual pre- 
mium income under $100,000; J. A. Gib- 
erson, Alton, IIl., leader. 

Group 2, from $100,000 to $300,000; 
C. L. Gandy, Birmingham, leader. 

Group 3, upwards of $300,000; Albert 
Dodge, Buffalo, leader. 


Local Board Sessions 


The local board breakfast sessions will 
be held at 8 o’clock on Thursday morn- 
ing. They will be divided as follows: 

Group 1, from cities and towns up to 
50,000 population; P. K. Weis, Moberly, 
Mo., leader. 

Group 2, 50,000 to 250,000 population, 
F. T. Priest, Wichita, Kan., leader. 

Group 3, upward of 250,000 popula- 
tion, A. I. Wolff, Chicago, leader. 

Since announcement of the principal 
speakers was made two weeks ago, the 
program is taking shape rapidly, and it 
is expected that the tentative program 
will be ready for announcement soon. 


Executive Committee Meets 


The executive committee will meet 
Friday preceding the convention with a 
full agenda, and will continue in ses- 
sions through Monday in preparation 
for the meeting of the National Council, 
scheduled for all day Tuesday. This 
will be the first regular business meet- 
ing of the new council, which held its 
organization meeting at the mid-year 
session in Nashville. 

The get-together dinner will be Tues- 
day night. Ernest Palmer, general man- 
ager Chicago Board, will be toastmaster. 
Gov. James Rolph, Jr., will welcome 
visitors and President Battles of the 
California association will extend wel- 
come of the state association and Los 
Angeles Insurance Exchange. Response 
will be by W. B. Calhoun, Milwaukee, 
chairman executive committee, National 
association. 

It is expected that Cyrus K. Drew, 
publisher “Western Underwriter,” also 
will appear at the banquet. 


Public Service Keynote 


At the Wednesday morning session, 
President P. H. Goodwin will present 
the report of the administration, com- 
bining reports of the president, chair- 
man and secretary-counsel. The key- 
note address on “Insurance Organiza- 
tions and Their Public Service,” will be 
made by Secretary W. H. Bennett. 

Speakers already announced include 
Commissioner C. D. Livingston of 
Michigan, President Wilfred Kurth, 
Home of New York, O. E. Monnette, 
vice-chairman of the board, Bank of 
America National Trust & Savings As- 
sociation, James A. Beha, general man- 
ager, National Bureau of Casualty & 
Surety Underwriters; C. T. Hubbard, 
assistant secretary Automobile of Hart- 

(CONTINUED ON PAGE 11) 
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Protest Is Made 
by Illinois Pond 


Object to Casualty 
Admitted to 


Men Being 
Blue 
Goose 


WILL FIGHT PROPOSAL 


Declare It Will Destroy Homogeneity 
of the Order Which is Now 
Fire Insurance 

The 


adopted a resolution voicing its disap- 


Illinois Blue Goose, which has 


proval of the proposed change in the 
constitution and by-laws to admit cas- 
ualty men of the same grade and title as 
fire insurance people, has been in corre- 
spondence with leading members of the 
order in the United States and Canada 
on the subject. The Illinois leaders de- 
clare that if the Blue Goose is opened to 
casualty men it will destroy the basic 
foundations of the order and may lead 
to disastrous results. The Illinois pond 
takes the position that the Blue Goose 
was founded by fire insurance field men. 
It has been known largely as a field 
man's organization although executives, 
managers, adjusters, bureau managers 
and the like are eligible to membership. 
However, it has always kept its fire in- 
surance atmosphere and has promoted a 
comradeship and spirit in that depart- 
ment of the business. 


Statement from Illinois 


The following statement was 
ized by a committee from the Illinois 
pond that is vitally interested in keeping 
the membership provision as it is: 

“In our opinion the movement to 
bring the casualty people into the Blue 
Goose is a grave mistake. Primarily 
those sponsoring it are chiefly interested 
in the life insurance feature of the Blue 
Goose which is important. It is neces- 
sary that more interest be taken in the 
life insurance if it is to continue. There 
must be a greater spread among the 
members in order that the mortality ra- 
tio be kept normal. 


author- 


Two Different Camps 
“At the same time we must recognize 
the fact that the opportunity to secure 
life insurance is not at all the main fac- 
tor in Blue Goose membership. While 
it is true that casualty field men are 
becoming better known to fire insurance 
field men as they visit the same agen- 
cies, yet after all that is about the only 
common ground of friendship between 
the two classes of people. The casualty 
general agents, managers and executives 
constitute an entirely different group 
from the fire people, even though there 
may be common ownership of compa- 
nies in the same fleet. To open the doors 
to the casualty and surety people would 
break down the very foundations of the 
Blue Goose order. 
Would Create 


‘At the present time fire insurance 
men for the most part are pretty well 
acquainted. To bring in casualty people 
largely so that they can get Blue Goose 
life insurance will soon imperil the order 
and would create a cleavage that would 
be very apparent. At banquets and 
other gatherings it would be found that 
the fire people would flock by them- 
selves and the casualty people to them- 
selves simply because they are not ac- 
quainted and after all have but little in 
common. While local agents represent 
casualty and surety companies as well 
as fire and the two classes of companies 
are dealing with the same agencies, yet 
after all there is not much in common. 

(CONTINUED ON LAST PAGE) 
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BOSTON, Aug. 12.—The statement 
last week of Randolph Buck that the 
Associated Factory Mutuals are entering 
the general insurance business by writ- 
ing department stores and office build- 
ings in congested areas of cities is un- 


4 


officially denied by representatives of the | 


New Mr. Buck, who 


England mutuals. 


| 

|} is manager of the Western Factory As- 
| ; 

| 

| 


sociation, in a talk before the lowa Fire 
} Underwriters Association declared that 
the senior mutuals are departing from 


| to unexposed, sprinklered, isolated fac- 
tory risks. 
| Representatives of the senior, mutuals 


| say that a few department stores and 
office buildings have been written, but 
that this business is not aggressively 


solicited, or indeed solicited at all. It 
is usually written where an assured of 
the factory mutuals happens to be con- 
nected also with an enterprise such as 
a department office building. 
The Associated Factory Mutuals are 
solicited to assume the department store 
or office building risk Occasionally, 
if the risk passes the rigid inspection of 
the Associated Factory Mutuals, it is ac- 
cepted, according to executives of 
companies 


store or 


these 


Few KRisks Are Carried 

three Schuster shoe stores of 
Milwaukee, which are of reinforced con 
crete, are written in the factory mutuals, 
according to representatives, as is 
Builders’ building of Chicago. 
circumstances sometimes arise, according 
to mutual men, which cause them to 
assume these risks, but the factory 
tuals are not engaged in a general in- 
surance business, they say. 


rhe 


Special 


Mr. Buck made the statement that 
the factory mutuals are prompted to 
enter alien fields to compensate for 


lines. The mutuals say that the insur- 
ance revenue from the classes they write 
is off only about 4 percent from 
first of the year. 

Some of the mutual men seem to re- 
sent Mr. Buck’s statement that mutuals 
are taking on these extra hazards. They 
say that even if it were true it would 
be a private matter. The mutuals also 
seem to be hot under the collar at Mr. 
Kuck’s activity in promoting the so- 
called reciprocity principle, which con- 
sists of stock insurance men patronizing 


The mutuals say that this is un- 
competition. They declare that 


ance. 
fair 


the practice of confining their writings , 


the | 


diminishing income from their standard | 


the | 


businesses which patronize stock insur- | 
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Factory Mutual Men Deny 
Entering General Field 


when the Hupp line was lost to the 
stock companies, the mutuals did not 
raise a public hue and cry. 





They contrast their behavior in this 
respect to stock company interests after 


losing much of the Chrysler line to the 
mutuals. Stock men at that 
time expressed resentment that the mu 
tuals were using acquisition of the 
Chrysler lines for advertising purposes 
ind the contention of the stock company 
interests was given much publicity. 

The mutuals dislike the publicity 
methods of stock interests in this con- 
nection, but they discount the effective 
ness of the so-called reciprocity 
paign. They seem to feel that insurance 
agents will continue to buy their automo 
biles and other commodities on the basis 
of price and merit despite the reciprocity 
movement. 

One mutual executive made the state 
ment that the stock interests are alleg 
ing the factory mutuals to be competing 
for department store and office building 
risks because the stock people fear the 
mutuals will go after this class. 

This same executive expressed the 
opinion that the factory mutuals 
drawing the fire of stock interests be- 
cause of the activity of those mutuals 
which are out competing for general 
lines. This executive feels that the 
stock representatives do not distinguish 
between mutuals. 


company 


cam 


Multiple Location, General 
Cover Treatise Is Issued 


mu- | 


\ complete treatise on the subject ol 
multiple location and general cover con 
tracts has been issued by the Auto 
mobile as part of the “Aetna-izer Sup 
plement.” Every type of reporting 
cover is described, including the new 
|forms “A” and “B” for intra-state use 
It is a 15-page publication, and also ex 
plains the mechanics of the automatic 
builders risk form. Other interesting 
explanations are an example showing 
the manner in which the coinsurance 
form No. 5, non-reporting Interstate 
Underwriters Board, works out in actual 
use, i 
each of 


and there is also an explanation of 
the found in general 
contract The supplement was 
| prepared by Assistant Secretary C. 1 
Hubbard, who directs the general cover 
department of the Automobile and the 
' Standard. 


clauses 
cover 


are | 


Gorham’s Death Is 
Deeply Deplored 


Western Manager of the American 
Was Adept in Farm 


Insurance 


FILLED MANY POSITIONS 


He Traveled for Many Years in the 


Field and Mastered Elements 


of Salesmanship 


rham of Rock- 


western manager of the Amer 
} 


ican of Newark Sunday, brought general 


regret to the fraternity. It was not gen 


erally known until a few days ago tha 


Mr. Gorham was critically ill. He sut- 


fered a serious heart attack which pros- 
trated him and he lay for many days 
hovering between life .and death. Mr 


a bachelor and resided with 


He 


Gorham was 


his had a charming 


sister 1ome 
He was interested in his library and 
home appointments He was a well 
read man and wielded a rather fluent 
pen for a business man. In speech he 
was versatile and pungent, flavoring his 
| observations with wit and sparkle 
| Mr. Gorham prided himself on his 
athletic prowess. In his early days he 
was an enthusiastic baseball player and 
was a member of a_ semi-professional 
team in Rockford. He gained consider- 
able of a reputation as a_ successful 
plaver He also reveled in tennis and 
in later years took up golf and went 
into it with avidity 
Was a Farm Insurance Expert 
Mr. Gorham’s chief reputation will 





rest on his knowledge of the farm busi- 


ness: He started with the late Charles 
E. Sheldon when the latter was secre- 
tary of the old Rockford as a farm so- 


licitor and field man. Mr. Gorham mas- 
tered the elements of salesmanship, 
studied farmers and farm conditions, 
knew farm insurance from beginning to 
end and therefore became an adept in 
this particular line. He was one of the 
founders of the Farm Association and 
was its first president. His heart was 
pretty much with the men in the farm 
end of insurance He adjusted farm 
losses and when there was a windstorm 
(CONTINUED ON PAGE 27) 
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Martin Asks Loyalty to 





Fundamental Principles 





SEATTLE, Aug. 12.—R. J. Martin 
of Spokane, president of the Washing- 
ton Insurance League, the local agents’ 
organization, gave his annual address 
before the convention here this week. 
Mr. Martin succeeded to the office fol- 
lowing the death of Harry Coffman, Mr. 
Martin made an attack on the practice 
of local agents doing business with gen- 
eral agents or branch offices, which de- 
moralizes the business. He said that 


this is particularly true in Seattle. He 
objected to the following: Accepting 
business from brokers at full local 


agency commissions; accepting business 
direct from the assured; writing policies 
for non-recording agents at full commis- 
sions; employing solicitors at full com- 
missions; maintaining more than two 
agents in any one city; licensing cierks 
or stenographers; countersigning poli- 
cies on Washington business for outside 
brokers. 

In some places he finds that local 
agents are giving unprofitable lines to 
board companies and brokering their 
better business to non-boarders. Mr. 
Martin said there are of course too many 
companies with shrinking business, too 
many general agents and too many local 
agents. Many companies were organ- 
ized in the heyday period to gamble in 
stocks and now that their investments 
have greatly depreciated and their under- 
writing is unprofitable they are drifting 
or getting out of the business. 

He hoped the time will soon come 
when a casualty company maintaining 
standard rates and practices will with- 
draw from an agency representing a cut 
rater, whether it be for automobile, cas- 
ualty, surety or any other line. He 
compared the value of a cut rate agency 
with one maintaining standard rates. He 
said that the worth of the agency that 
gets full rates is much more. It is not 
a time, in his opinion to peddle cut rate 
policies. 

President Martin said that last De- 
cember he was competing for a large 
line of trucks. Another agent secured 
the business at a reduction of 30 percent. 
He placed it in the Liberty of Dayton, 





Inoperation Permit Not 


Required in U. & O. Form 








Question: If, for a period of four or 
five months, a manufacturing establish- 
ment is not actually engaged in the man- 
ufacture of its product and has no men 
engaged for that purpose, but if on the 
other hand it has on hand manufactured 
goods which during such period it is 
selling or seeking to sell, for the pur- 
pose of the standard fire insurance pol- 
icy of Wisconsin, is the plant operative 
or inoperative and are inoperation per- 
mits requisite to maintain insurance in 
force? 

Answer: Our opinion is that the use 
and occupancy insurance is automatically 
inoperative because there are no earn- 
ings. Permission to cease operations is 
not required in the standard use and oc- 


cupancy form because if operations 
cease, the insurance ceases automat- 
ically. As to the fire insurance on the 


plant and the goods on hand, a permit 
to cease operations is necessary. 

It is not advisable to have the use 
and occupancy insurance on the plant 
canceled unless it is hopelessly shut 
down or is going out of business. For 
instance, there may be plans to start 
operations again in October. A fire at 
this time or next month might prevent 
this inception of activity and cause a 
loss of prospective earnings. The U. & 
O. policy might be written under the 
seasonal form, with no liability attach- 
ing at the time it is shut down. 





O., which went down in the Darby Day 
crash. President Martin advised agents 
to select their companies carefully and 
take into consideration strength, service 
and their attitude toward correct agency 
principles. 

He presented a definite program for 
the future as follows: 

1. Continue to work for a reasonable 
qualification law but do not overlook 
the fact that such a law is of little value 
unless at the same time we secure an 
appropriation from the legislature suffi- 
cient to make it possible for the insur- 
ance department to effectively carry out 
its provisions. 

Loyal to Loyal Companies 


2. Be loyal only to those companies 
that are loyal to good local agency prin- 
ciples. With all the loyal companies to 
choose from, why should agents deal 
with a company or a general agent not 
in harmony with Association principles 
and this includes each member of the 
fleet, too. Are you loyal to your loyal 
companies or true to your business or 
yourself when you give your target 
business to your loyal companies and 
at the same time give your good busi- 
ness to some excess commission paying 
company or to some cut rater? Being 
loyal only to loyal companies will very 
auickly clear up most of our troubles 
such as branch office abuses, local gen- 
eral agency competition, non-policy writ- 
ing agency appointments, multiplicity of 
agency appointments, commercial bank 
agency appointments and many other 
abuses. Remember that we agents are 
too prone to criticize the companies 
while at the same time we seldom show 
proper appreciation to those companies 
that try to support association principles. 
Is there any wonder that there are so 
many abuses? 

3. Do business with only those com- 
panies and general agencies that live up 
to the recognized limitations of agency 
rules. Certainly with 286 fire compa- 
nies licensed to do business in Wash- 
ington, two agents for each company 
and two agents for each underwriter’s 
agency are more than sufficient. 

1. Practice reciprocity; patronize 
those who support the principles for 
which you stand. Of course, such prin- 
ciples must be right. This course is the 
only one to convince chain establish- 
ments, automobile manufacturers and 
others that we will fight socialistic tend- 
encies in insurance. We do not advocate 
a ‘black list” but we firmly believe in 
a “white list.” We are not to retaliate 
but loyalty to those who are loyal to 
us is a most admirable attribute. 

5. The officers and members of the 
league should give as freely of their 
time as possible in aiding the establish- 
ment and promotion of local boards and 
such boards should be fully alive to 
their responsibilities. The local board 
is the foundation of all organization 
work. Without strong local boards, we 
cannot possibly have a strong state or 
National association. 


Schulze Is Texas Assistant 


T. W. Schulze, formerly with the 
Quaile & Clarke agency, Corpus 
Christi, Tex., more recently in the home 
office and then in the field in Ohio, will 
be associated with C. L. Beale of Dal- 
las, special agent in Texas for the Sea- 
board Fire & Marine and Yorkshire, as 
assistant in the Texas field. 





Howe New Suburban Special 


Walter C. Howe, Jr. has been made 
New York suburban special agent for 
the Public Fire and the Empire Fire. 
Mr. Howe has been with the Public in 
the suburban department since its or- 
ganization. 
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ERNEST PALMER 


Ernest Palmer, general manager of 
the Chicago Board, toastmaster extraor- 
dinary and after dinner speaker plenipo- 
tentiary, who presided at the get to- 
gether dinner of the National Associa- 
tion of Insurance Agents, at the 1930 
convention at Dallas, has consented to 
act in a similar capacity again this year 
at the Los Angeles convention, he to 
function the evening of September 22. 
Mr. Palmer will also preside at the big 
Blue Goose grand nest banquet at its 
annual meeting in Milwaukee. 








Notables Make Reservations 
for Commissioners’ Meeting 


NEW YORK, Aug. 12.—Among 
those who have made reservations on 
the special car going to the Insurance 
Commissioners’ convention at Portland, 
Sept. 14-16, are Superintendent Van 
Schaick, New York; Commissioner 
Dunham, Connecticut; Manager J. R. 
Dumont, Interstate Underwriters Board; 
General Counsel Lamar Hill, Conti- 
nental; General Manager J. A. Beha and 
Associate General Manager William 
Leslie, National Bureau of Casualty & 
Surety Underwriters; Manager F. R. 
Jones and Assistant General Manager 
C. W. Fairchild, Associati6n of Casualty 
& Surety Executives; Orville Davies, 
General Motors, and Vice-president J. 
V. Barry, Metropolitan Life. 


W. P. RUTLAND, TENNESSEE 
AGENCY LEADER, IS DEAD 


W. P. Rutland, senior member of 
Rutland & England, Nashville, Tenn., 
died Aug. 8 after an illness of several 
years. 

Mr. Rutland spent practically his 
whole life in the fire insurance business, 
having become associated with the late 
Theodore Cooley in 1893 at the age of 
21, the firm being known as Cooley & 
Rutland. At Mr. Cooley’s death the 
firm became W. P. Rutland & Co. and 
so continued until 1930, when the firm 
name was changed to Rutland & 
England. 

Mr. Rutland served for some years 
as president of the Nashville Insurance 
Exchange. 


Mittelbusher Illinois Special 


The Security Fire of Davenport has 
appointed R. R. Mittelbusher special 
agent for Illinois. He has spent sev- 
eral years in the home office and for 
some time in the past has handled IIli- 
nois as an examiner. Mr. Mittelbusher 
will travel from the home office and 
maintain his headquarters at that point. 








Chicago in Busiest Summer 
PRICES LOW, LOTS OF BUYERS 


Manager Forbush Sees Many New 
Faces at Sales—May Be Dodging 
Regular Wholesalers 


The Underwriters’ Salvage Company 
of Chicago, according to Manager W. P, 
Forbush, is busier this season than in 
any other summer in its history. There 
have been several large stocks of mer- 
chandise to dispose of and in addition 
there have been an exceptional number 
of stocks where the fire loss involved 
was from $8,000 to $12,000, Mr. For- 
bush reports. 

Twenty-five carloads of furniture 
stock from a high class retail house in 
Detroit were handled this summer. The 
lot was disposed of to a single buyer, 
who is preparing to sell the furniture at 
retail in Chicago. A large hardware 
stock from a jobber’s establishment in 
Detroit, is also coming in. Three floors 
of the salvage company’s building are 
filled with groceries from the Banner 
Wholesale Grocery, whose Chicago 
property was recently destroyed by fire, 


Busy Nights and Sundays 


Mr. Forbush, who has just returned 
from a five weeks vacation at his sum- 
mer home near Minocqua, Wis., finds 
that his staff, under the direction of As- 
sistant Manager Eric Erickson, has been 
working nights, days and Sundays in 
handling the various stocks. Although 
prices are lower by fully 20 percent than 
last year, Mr. Forbush reports that 
there is no dearth of buyers. The last 
general sale June 24-25 was very well 
attended by out-of-town merchants, he 
said, 

Interesting Speculation 


Mr. Forbush has been puzzled by the 
number of new faces at these sales. He 
has come to the conclusion that some 
of the new buyers, in addition to seek- 
ing goods with which to meet chain 
store competition and to satisfy the 
hunger of customers for ever lower 
prices, are buying salvaged goods be- 
cause their credit with their regular 
houses is strained. His theory is that 
some merchants, who owe their regu- 
lar houses considerable sums, but have 
some cash on hand, are tempted to 
spend that cash in a different market 
rather than paying it on account to their 
regular wholesaler. 


Two Unusual Stocks 


Mr. Forbush recently had two un- 
usual stocks, which illustrates the neces- 
sity for executives of the Underwriters’ 
Salvage Company keeping in constant 
touch with all possible markets. A 
stock of wet, rusty wire lath had to be 
taken over by the salvage company as 
a result of fire in the wire lath depart- 
ment of the United States Gypsum 
Company. After making many inqui- 
ries, the Underwriters’ Salvage Com- 
pany found a market with a firm which 
was interested in buying material for 
cheap apartment buildings. 

The second stock of an unusual na- 
ture was three truckloads of springs of 
different sizes, which, wrapped in bur- 
lap, were soaking wet. They were de- 
signed for upholstering. Mr. Forbush 
was able to dispose of this stock to a 
manufacturer of cheap grade furniture. 


Reinsures Unearned Premiums 


JERSEY CITY, Aug. 12.—The un- 
earned premiums liability represented 
by a substantial part of the insurance in 
force of the Pavonia Fire of Jersey City 
has been reinsured by a middle western 
company. The Pavonia will continue to 
conduct underwriting operations as in 
the past with the reinsurance facilities 
offered by the middle western company. 
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Some Lively Topics Before 
the Michigan Convention 


QUESTIONS FOR DISCUSSION 


Annual Meeting at Grand Rapids Will 
Concern Itself With Some Contro- 


versial Issues 


BY GEORGE BROWN 

DETROIT, Aug. 12.—That the Grand 
Rapids local committee struck the right 
note in arranging a program of discus- 
sion and conference rather than one of 
speeches and papers for the annual meet- 
ing of the Michigan Association of In- 
surance Agents at the Sept. 9-10 meeting 
is being evidenced by the requests and 
suggestions as to topics. 

There’s certain to be argument that 
may not be quite amicable at times over 
the problem of mixed stock and mutual 
agencies. A third of the 465 members 
are mixed but mostly in the auto line. 
All previous attempts at the annual 
meetings to bring about clearance 
proved to be such a hot handful that 
they were quickly either tabled or 
dropped at the start. 


Separation Issue Is Up 


There is a different feeling now be- 
cause of the 1929 amendment to the 
insurance code as to the financial and 
agency requirements for the so-called 
specialty companies, followed by the re- 
duction in collision and fire and theft 
rates by the stock companies and fur- 
ther followed by the failure of the re- 
ciprocals to put their differential bill 
across this year. The crash of the Cas- 
ualty Association of America has fur- 
nished the stock company agents with 
an additional argument. 

Because of the large proportion of 
mixed agencies in its membership, the 
administration of the Michigan associa- 
tion has been reluctant to force the is- 
sue. There has been right along a feel- 
ing that it was up to the stock com- 
panies to do the clearing by refusing to 
stay in an agency that carried either a 
mutual or a reciprocal fire and casualty 
connection. This movement has been in 
progress for some time but mostly in 
the smaller agencies. It took on a very 
considerable momentum at the hands of 
G. J. Lieber, former president of the 
Michigan association and who was se- 
lected by the Fidelity & Casualty to 
be manager of the Detroit office. He 
has pulled out of the office of one of 
Michigan’s biggest fire mutuals at a sac- 
rifice of $30,000 annually in premium 
volume. 

Agency Qualification Topie 

The matter of agency qualification will 
be another hot topic. The failure to get 
a drastic examination bill through the 
last legislature is largely attributable to 
the influence on the rural representatives 
of the part time agents “back home.” 
There are some 30,000 fire and casualty 
licensed agents in Michigan of whom 
less than 10 percent are qualified ac- 
cording to National association stand- 
ards. The problem is largely up to the 
insurance commissioners and will be one 
of their weighty topics at the Portland 
meeting next month. 

Next comes the branch office develop- 
ment. The small volume agents are not 
worrying much over it. With them it is 
largely a case of “Wolf!” but the big 
city agents foresee a development of the 
service offices which are being opened 
all over the country as a Trojan horse 
which can be turned from a service gift 
to an attacking force at a moment’s 
notice. 


Reciprocity Program 


The reciprocity program will also be 
threshed out. There is a decided dispo- 
Sition to spread the gospel into the re- 
tail business in the community. When 
the movement reaches the point that the 
local insurance man says to the local 
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merchant, “I trade only with those who 
trade with local insurance agencies,” 
there’s going to be some upset in the 
small towns and villages. 


These will be the high spots of the | 


Michigan meeting. Other topics under 
consideration by the local 
which this year has entire charge of the 
program are: 


other classes of insurance called “side 
lines” until recently; the prorating pro- 
vision in fire policies as to losses; the 
vacancy provision, a source of misunder- 
standing and dissatisfaction in these days 
of unoccupied property; participation in 
civic affairs by insurance men and 





committee, | 


Equity rating in casualty | 
line; development of U. & O. cover and | 


| 

| women, a feature of community life in 
| which they are almost a negligible quan- 
tity; the necessity for real salesmanship 
in the present depression which calls for 
insurance more than prosperity does; the 
opportunity for effective work by local 
boards; the unfortunate results of ill 
considered settlements by adjusters. 





| Plan for Commissioners’ Meeting 


PORTLAND, ORE., Aug. 12—At 
preliminary meeting of the committee in 
charge of the entertainment of the Insur- 
ance Commissioners Convention, repre- 
sentatives of fire, casualty, life and acci- 

dent and health organizations met with 








Commissioner A. H. Averill and elected 
W. C. Schuppel, executive vice-president 
Oregon Mutual Life, as general chair- 
man. Entertainment plans are being 
made which are expected to make com- 
missioners and their party thoroughly 
enjoy their visit here. It is expected 
that the attendance will be at least 350. 


New York Agent Dies 


F. L. Kemp, 54, secretary and gen- 
eral manager J. J. Rogers Company, 
secretary-treasurer Northern Insurance 
\gency and President of the Ausable 
Credit Corporation, died at his home at 
Ausable Forks, N. Y., Aug. 10. 
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USE AND OCCUPANCY TREATISE 

C. D. Minor, superintendent special 
service department of the Liverpool & 
London & Globe, is author of a useful 
treatise, “Outline of Use and Occu- 
pancy Insurance,” which the Royal-L. 
& L. & G. group has prepared for its 
agents. The pamphlet is explanatory, 
informative and by furnishing knowl- 
edge in this field, contains good sales 
material. 

* * * 
USE OF TITLE, “INSUROR” 

There was some talk a few years ago 
about the National Association of In- 
surance Agents adopting the word “in- 
suror” for its own members. In-.other 
words, no agent not a member of the 
organization would be allowed to use this 
name in describing his occupation. The 
word “insuror” was to designate one 
who belongs to the National Associa- 
tion of Insurance Agents, who had sub- 
scribed to its rules of conduct and code 
of ethics. There was considerable dis- 
cussion as to whether the National As- 
sociation of Insurance Agents and its 
state units could maintain the owner- 
ship of this title. 

Interest is seen in the recent decision 
of the supreme court of the District of 
Columbia which upheld the term “real- 
tor” as applied to a member of the Na- 
tional Association of Real Estate 
Soards. That organization proclaimed 
the right of its members to the exclu- 
sive use of the term. D. E. Barry, a 
real estate man of Washington, D. C., 
used the term in his advertising in a 
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sign. He was not a member of the 
Washington Real Estate Board and an 
injunction was brought. This is the 
13th decision given to the National As- 
sociation of Real Estate Boards, but, 
however, being the first supreme court 
decision. The others were given by nine 
circuit courts and three district courts. 
* * 


DIVIDEND SCHEDULES 


People holding stock in insurance 
companies are wondering how long even 
the standard and most efficiently man- 
aged offices will be able to maintain their 
present dividend rate. Notwithstanding 
losses in underwriting, companies have 
relied on their interest earnings to carry 
them along and enable them to pay big 
dividends. The question now arises as 
to whether this earning power can be 
continued inasmuch as dividends have 
been decreased on part of many con- 
cerns whose shares are held by insur- 
ance companies. In some cases there is 
a default in interest. Some have passed 
their dividends. This naturally will cut 
down the total income from interest. 
So far a number of insurance companies 
have been able to continue their scale 
but others have announced a reduction. 


KISSAM LEAVES TRAVELERS 


R. S. Kissam, who has been assistant 
manager of the New York metropolitan 
department of the Travelers Fire since 
1925, has resigned. Mr. Kissam_ will 
take a short vacation and return early in 
the fall to complete arrangements for 
continuing in the business. 
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Shows Increase in Premiums 


Monarch Fire Makes a Good Showing 
on Its Writings for the First 
Six Months 





The Monarch Fire of Cleveland shows 
a substantial increase in premiums for 
the first six months. This company has 
as stockholders and directors men of na- 
tional reputation in financial and_ busi- 
ness affairs and are possessed of great 
wealth. Ralph Rawlings, the president, 


is well known to the fraternity. The 
Monarch’s premium reserve increased 
$267,320 during the six months. The 


premiums for that period were $975,342 
compared with $564,671 for the corre- 
sponding period of 1930. The assets are 
$3,914,093, capital $1,000,000, net surplus 
$1,124,813, premium reserve $1,475,203. 
The premiums earned for the six months 
were $708,022 with incurred losses of 
$390,596. 


Rossia International Record 


Rossia International Corporation, ac- 
cording to a report of President C. F. 
Sturhahn, as of June 30 had total as- 
sets of $8,506,116, consisting of stock 
holdings in the Iduna Holding Com- 
pany, First Reinsurance, Societe Anon- 


yme de Reassurances, L’Alliance Re- 
gionale de France, Reassurance Nou- 
velle, Northwestern National and Na- 


tional Fire of Hartford. Mr. Sturhahn 
reports that during the existence of the 
Rossia International Corporation, cover- 
ing a period of 15 months, it has dis- 
posed of 700 shares of American Re- 
serve and 500 shares of Fire Associa- 
tion. In its 15 months, it has received 
$265,941 in dividends. 


Sell Hampton Roads Securities 


The circuit court at Richmond, Va., 
has ordered John M. Purcell, state 
treasurer, to sell $10,000 in bonds of the 
Hampton Roads Fire & Marine to sat- 
isfy claims of policyholders and agents 





in that state. The company went into 
receivership a year ago. The bonds 
were being held by the state treasurer 
as a guaranty deposit. 


Providence Washington 


The Providence Washington as of 
July 1 shows assets $17,154,508, capi- 
tal $3,000,000, net surplus $7,769,975, 
premium reserve $4,967,448. The opera- 
tions for the six months show a stock- 
holders’ loss of 46 cents per share. 





Company Notes 





The Aero and the Aero Indemnity 
Company have been admitted to Utah. 


The Globe & Rutgers Fire has reduced 


its dividend to $24 annually. The pre- 
vious dividend was $28. 
The Rhode Island has been entered in 


Cashman & Evans of Denver 
agents. 


Wyoming. 
are general 


American States Ohio Change 


The American States of Indianapolis 
has moved its Ohio branch office from 
Dayton to Columbus. D. O. Griffith 
has been transferred from Chicago to 
be special agent in Ohio. V. A. Balt- 
zell has also been appointed special 
agent in Ohio. The American States 
reports good growth in Ohio business. 





PATENTS 


invention by exhibiting your 
model or drawing at the 2nd and Greater INTER- 
NATIONAL PATENT EXPOSITION, CHICAGO 
Thousands of manufacturers and patent buyers will 
inspect new devices and patents for marketing. Very 
low rates If you have no model, drawing and de 
serip*ion will do, Send for free pamphlet. B. Hamil 
ton Edison, Managing Director, International Patent 
Exposition, Merchandise Mart, CHICAGO. 


Sell your patent or 








Home Office Accountant would like to make 
connection with company now contemplating 
the installation of modern accounting and 
tabulating system. Can design, install and 
maintain complete system and have had over 
five years’ experience as chief accountant 
Address T98, The National Underwriter. 
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| INSURANCE STOCK 


QUOTATIONS 

















By H. W. Cornelius & Co., 105 South 
La Salle St., Chicago, as of Aug, 10 
Div. per 


Stock Par Share Bid Asked 
A. Lincoln Life.. 20 1.60 37 as 
eT ie ” Sar 10 1.60 74 78 
Aetna Fire ..... 10 2.00 40 42 
Aetna Life ..... 10 1.20 42 44 
Agricultural .... 25 4.00 92 97 
Amer. Alliance... 10 1.60 23 25 
Amer. Equitable. 5 1.20 10 11 
American, N. J.. 5 1.00 14% 15% 
Amer. Surety ... 25 6.00 48 50 
Automobile .... 10 1.20 25 27 
Baltimore Amer. 5 .80 9 10 
Bankers & Ship. 25 3.50 98 105 
BOSON. .ccoccccs 100 16.00 470 490 
Brooklyn ....... 5 1.20 8 10 
Carolim& .cccese 10 1.50 21 23 
Cen. Life, Ill.... 20 .80 28 32 
City of N. Y....100 16.00 225 250 
Contl. Assurance 10 2.00 60 64 
Continental Cas. 10 1.60 25 27 
Federal Life.... 10 1.00 13 16 
Fireman’s Fund, 25 5.00 77 80 
Fireman’s F. Ind. .. re 26 30 
Firemen’s ...... 10 2.20 22 24 
Franklin ....... 5 1.60 20 22 
Glens Falls .... 10 1.50 41 3 
Globe & Rutgers.100 24.00 465 490 
Great Am. Fire. 10 1.60 25 27 
Great Am. Ind... 10 od 15 18 
Great Lakes.... 10 1.00 : 10 
Halifax Fire.... 10 1.20 15 17 
PERMOVEE cccccccs 10 1.60 26 28 
Harmonia ...... 10 1.50 22 24 
Hartford Fire .. 10 2.00 55 57 
Htfd. St. Boiler. 10 1.60 61 64 
Home F. & M... 10 2.00 ; 35 
mome, NM. ¥..... 10 2.00 29 30 
Homestead ..... 10 1.30 15 17 
Ins. Co. of N. A. 10 *2.50 51 52 
Line. Natl. Life. 10 *2.50 43 45 
Missouri St. Life 10 1.20 14 16 
National Cas. ... 10 1.20 15 17 
National Fire .. 10 2.00 52 54 
National Liberty 5 -50 7% 8% 
National Union..100 a 90 100 
New Brunswick. 10 1.80 21 23 
New Hampshire. 10 *1.70 +9 52 
No. Amer. Life... 5 1.00 = 18 
Northern, N. Y.. 25 4.00 68 75 
North River .... 10 2.00 33 35 
N. W. National... 25 5.00 95 100 
Me Ws OO Dive ces 5.00 11 13 
Occidental ...... 10 “ee 16% 22 
Ohio Natl. Life... 10 rr 29 a 
Old Line Life... 10 1.50 23 24 
Pacific Mut. Life 10 2.40 50 p 
Peoples National 5 50 5% 6% 
Phoenix, Conn... 10 2.00 61 63 
Prov. Wash. a 2.20 43 45 
a ee 10 .60 re 9 
Springfield ..... 25 4.50 98 102 
St. Paul F. & M. 25 6.00 153 159 
BUN EdlOs «ccc ace 100 25.00 1150 1250 
Travelers ....<. 100 22.00 725 735 
U. S. Casualty... 25 4.00 40 45 
U. &. BCs cena 10 2.40 39 41 
U.S. Mer. & Sh..100 16.00 270 290 
Westchester ... 10 *%2.50 36 38 


*Extra dividend paid. 








Convention Dates | 





Aug. 14-15—Ohio Agents, Cedar Point. 

Aug. 15.—Michigan Upper Peninsula 
Agents, Iron River. 

Aug. 21-22—Montana 
Falls. 

Aug. 27—Minnesota Agents, St. Paul. 

Sept. 4-5, lowa Agents, Sioux City. 

Sept. 8-10—Blue Goose Grand Nest, 
Milwaukee. 

Sept. 9-10—Michigan 
Rapids. 

Sept. 14-16—International Claim Asso- 
ciation, Swampscott, Mass. 

Sept. 14-16—International Association 
of Insurance Counsel, Swampscott. 

Sept. 14-17—Insurance Commissioners, 
Portland, Ore. 

Sept. 16-18—Industrial Insurers Con- 
ference, Asheville, N. C. 

Sept. 21-25—National Association of 
Insurance Agents, Los Angeles. 

Sept. 22—Vermont Agents, Barre. 

Sept, 22-23—Western Underwriters As- 
sociation, Manchester, Vt. 

Sept. 29-Oct. 1—Casualty Conventions, 
White Sulphur Springs. 

Oct. 4-7—Insurance Advertising Con- 
ference, Toronto. 

Oct. 5-9—National Association of Mu- 
tual Fire Insurance Companies, Chicago. 

Oct. 12-16—National Safety Congress, 
Chicago. 

Nov. 4—Illinois Local Agents, Peoria. 

Nov. 10—South Dakota Agents, Aber- 
deen. 

Nov. 12-13—Tennessee Agents, Knox- 
Ville 
1932 

May 9-12—National Fire 
Association, Atlantic City. 

June 7-9—Health & Accident Under- 
Writers Conference, Chicago. 


Agents, Great 


Agents, Grand 





Protection 


New Commissioner Chosen 
for Mississippi Position 


3en S. Lowry, state insurance com- 
missioner of Mississippi, was defeated 
at the Democratic primary last week, 
George D. Riley, former state auditor, 
beating him out by a vote of 61,642 to 
42,028. Mr. Lowry was formerly state 
treasurer when Mr. Riley was. state 
auditor. 

For the past four years Mr. Riley has 
been special agent for the National 
Surety and has represented casualty 
companies. He has been very successful 





in handling their business. From 1924 
to 1928 Mr. Riley was state auditor and 
made a splendid record in this position. 
As the state auditor is ineligible to suc- 
ceed himself, he returned to private life 
at the close of his term. 

Prior to the time he was state auditor, 
for 10 years he was county superintend- 
ent of education of Chickasaw county, 
Miss., and made a good record in that 
position. During that time he served as 
president of the Mississippi State Teach- 
ers’ Association. 

Mr. Riley is past grand master of the 
Masons in Mississippi and has held 
other high offices in various Masonic 
branches. 





Companies Experience Heavy 
Losses on Grain in Fields 


Some companies write fire insurance 
on grain in the field covering it while 
it is standing and until it is sent to 
some mill or elevator. The loss ratio 
has been very favorable. There was a 
big loss, however, on a field near Colby, 
Kan. Some 500 acres were burned. The 
grain was ripe and the ground was dry. 
Supposedly it caught from a tractor. 
This is the largest loss of the kind that 
has been recorded for some time. 




















from an Ohio Farmers office. 


Home Office 
centrally located at 
LeRoy, Ohio 


New York City 
W. L. Perrin & Son 


75 Maiden Lane 


Pacific Coast 
Harris & Spear, Inc. 
Los Angeles & San Francisco 


OHIO 
INSUR 


Le Roy 


The Ohio Farmers Insurance Company owns and operates the Ohio 
Farmers Indemnity Company, a casualty insurance running mate. 


Organized 1848 


Wherever You Are, You Are Near 
An Ohio Farmers Office 


When speed counts you can quickly get action 
For no matter where 
your agency may be located, if you are in Ohio Farm- 


ers territory you are close to an Ohio Farmers office. 


Eastern Department 
E. K. Schultz & Company 
Philadelphia, Penna. 


Chicago and Cook County 
Alexander Smullan & Co. 
Insurance Exchange 


Indiana State Agency Dept. 
Union Title Bldg. 
Indianapolis 


ARMERS 
NCE CO. 


Ohio 
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SERVICE UNEQUALED 


ALL OVER THE 
W ORLD 














An organization of specialists in the handling 
of all claims, including— 


AUTOMOBILE — AvIATION — Use & Occvu- 
PANCY—FIRE—TORNADO—RENTAL — SPRIN- 
KLER LEAKAGE—FURS—JEWELRY—ALL RISK 
BURGLARY — LivE STocCK — BLANKET BoNpDs 
— RapiuM—FINE Arts. 





CHICAGO — NEW YORK — PHILADELPHIA 
LOS ANGELES—SAN FRANCISCO 
MONTREAL—LONDON—MANCHESTER 
STRASBOURG—ANTWERP—GENOA 
ALEXANDRIA—CAIRO—SHANGHAI 
PARIS—MARSEILLES—NICE 


Represented in every principal city in the world 





Companies May Drop Rate 





UNDERWRITER 


Litigation in Louisiana 


INITIAL EXPENSES REFUSED 





Carriers Fail to Comply with Commis- 
sion’s Demands, but Have Not 


Discontinued Action 


NEW ORLEANS, Aug. 12.—The suit 
of fire companies operating in Louisiana 
for higher rates may be dropped as a 
result of their having to pay an unde- 
termined sum to the Louisiana insurance 
commission to defend the suit. Aug. 8 
was originally set as the dead line by the 
commission for the companies to make , 
a deposit of $10,000 for legal expenses. | 
If the companies fail to comply with 
the legal demand of the commission but 
serve no notice of intention to discon- 
tinue their action, the commission will 
obtain an opinion at once from its at- 
torney as to the next step for the com- 
mission to take to enforce its demand 
for defense of the rate suit or compel 
its discontinuance. If the companies de- 
cide instead of making the payment to 
drop the suit, this course will be a vic- 
tory for the state commission, 





Suit Now Pending 


The suit, started by several hundred 
companies, is now pending in Baton 
Rouge. The statement that “the insur- 
ance companies must abandon the suit 
if no reasonable limit can be fixed” to 
the money they must pay for a defense, 
is made in a letter to the commission 
from the law firm of Spencer, Gidiere, 
Phelps & Dunbar, attorneys for the com- 
panies. Law compels the companies to 
pay the commission’s expenses in such 
a suit. 

The statement was confirmed by Pres- 
ident H. A. Steckler of the Louisiana 
Rating & Fire Prevention Bureau, a 
body supported by the companies to pub- 
lish uniform rates and represent them 
in asking adjustments. The law firm’s 
intimation requested that $10,000 initial 
expense money be paid them. The com- 
mission was asked to set a definite fig- 
ure, but it did not do so. Mr. Steckler 
said that the bureau itself has not the 
funds, but must get them from the com- 
panies. If the companies decide not to 
pay the $10,000, he said, the suit will 
be dropped. 


Walmsley Won’t Estimate Expenses 


Chairman R. M. Walmsley of the com- 
mission said that he could not fix the 
amount that probably would be spent in 
defending the suit. He indicated that 
it would be considerable, however, say- 
ing that attorneys and accountants had 
been at work on insurance statements 
filed in Baton Rouge for about the past 
10 days. The companies sued after the 
commission refused them permission to 
raise rates on certain classes of prop- 
erty. The commission contended that 
rates would be increased more than $1,- 
000,000 a year. 


Interest in Air Association 


Announcement of formation of a 
sportsmen flyers’ association, along the 
lines of an amateur athletic group, has 
been received with interest by insurance 
officials in New York. The membership 
of the new association already includes 
a number of wealthy and prominent 
amateur flyers, such as Roger Wolfe 
Kahn and Col. R. R. McCormick. Its 
value to insurance is mostly as an indi- 
cation of an increasing interest among 
amateurs, for it is from such pilots that 
the average insurance agent must solicit 
airplane coverages. It is also likely that 
such groups may obtain favorable rates 
on group coverages, for instance per- 
sonal accident insurance, if they are able 
to show a good experience as a body. 


Write The National Underwriter, Cin- 


cinnati, for “The Value of Knowing,” a 
free booklet on property insurance. 
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INDEMNITY 
COMPANY 


GALVESTON 


C. §. KUHN, Vice President 


COMPLETE 
AUTOMOBILE PROTECTION 
FIDELITY 


AND 


SURETY BONDS 


Desirable 


general agency 


contracts 
available in 
unalloted territory 
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other companies 
do for their agents 
within the bounds of 
sound, ethical business 
and good underwriting 


practice, we will do, 
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E. C. FRENCH, Vice President 
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Boston Six Months’ Record 
in Fire, Sprinkler Leakage 


DECREASE ABOUT 11 PERCENT 





Home of New York Leads Fleets; 
America Fore Second; North 
British Third 


A decrease of nearly 11 percent is 
found in the Boston fire and sprinkler 
leakage premiums written during the 
first half of 1931, as compared with the 
similar period last year. That class of 
business in 1931 totaled $3,713,103, of 
which $210,340 was writen by mutuals. 
In the same period of 1930 premiums 
on these classes amounted to $4,168,849. 

The records for those individual com- 
panies for the first six months of 1931 
and 1930 which wrote more than $30,- 
000 on those classes in Boston during 


the first half of 1931 follow: 


1931 1930 

$105,134 
81,932 
5,593 


EE errr er ere $118,281 
,82 


Pennsylvania ........- 
COMTINONCAL «oc cccceces 
TN Dawe Ceveese ceedeswe 
FOP CCT Te 
er 2 eee 
MOCO ceccceecsad esves 
QDUCON cscccvscecvevess 
Great American ....... 
) 3 Pre re rere rere eee 
PETE. ccnctcecevsecs 
North America....cec. 
Commonwealth ....... 
| Pere 
Te, ee 
Fireman’s Fund........ 
Globe & Rutgers...... 
re ere 
WVOIMAETE ceccccccceoves 
Travelers l 
Scottish Union......... 
WOBLGMOBEOR cicccccues 
7 | RRA 





65,660 
rs ,788 
45, 618 





39,609 
38,920 





305 299 
30,188 18,665 


EPRVOIOPS PilGiccsccces 
Norwich Union........ 

The fleet records for the first half of 
1951 and the first half of 1930 in fire 
and sprinkler leakage in Boston follow: 





1930 

BROMES ieccivcdcvccdrsos $245,188 
America Fore ......... 210,834 
North Brit. & Merc... 175,768 
Pn stusseesveegeawe 148,722 
Crum & Forster....... 161,498 
Great American........ ‘ 148,722 
Phoenix of London..... 99,999 83,868 
SONEEORE scccccccessece 95,690 123,618 
North America......... f 534 89,778 
Commercial Union..... 102,396 
SS Se eer 117,731 
PI Serr ree 87,865 
Springfie Me ge 8eveeoveres 84,460 
Pree Cre 90,885 
PEE: ks pee Ceuwedees 84,983 
MORE. ccccecccoscecases 74,060 
Frelinghuysen ........ 37,334 
Phoenix, Hartford..... 69,637 
London & Lancashire.. 61,226 
Corroon & Reynolds... 46,591 
WGNOR: 6 6-5-6 eens be eeee 46,591 
Automobile kha ween ees 44,769 

‘ire Association. 57,972 
ED. 650.6 DAVOS eg On 04 41,060 
| ar 26,776 
Royal Exchange....... 35,749 
PRENOED vccccncbanecion 27,453 





Group Meetings 
Excite Interest 


(CONTINUED FROM PAGE 4) 


ford, and H. G. Ufer, western superin- 
tendent Underwriters Laboratories. 
They have not been assigned definite 
places on the program. ‘The arrange- 
ments allow for addresses at the 
Wednesday morning session, all day 
Thursday and Friday morning. Wednes- 
day afternoon will be allotted to group 
meetings. Discussion periods will cen- 
ter around the theme “Developing Busi- 
ness Out of Depression.” 


Entertainment Features 


[The past presidents’ dinner will be 
[Thursday evening, and on the other 
evenings a series of entertainments has 


been planned by Los Angeles com- 
mittees. 
Mr. Battles is general convention 


chairman and chairman executive com- 
mittee, assisted by the following com- 
mittee chairmen: 

Finance, M. T. Mancha; reception, H. 








G. Bobey; transportation, D. W. Pierce, 
Jr.; hotel, Leo Clairemont; automobile, 
H. G. Johansing; registration, H. L. 
Martin; entertainment, W. H. Menn; 
golf, R. B. Stephens; decoration, ¥i G. 
Bogey; — S. L. Carpenter. 

Mrs. Edith Russell is chairman of the 
ladies’ committee, assisted by Mesdames 
G. D. Gilmore, E. A. Gibbs, Eugene 
Battles, D. W. Pierce, Sr., D. W. Pierce, 
Jr.. W. H. Menn, H. M. McKnight, M. 
T. Mancha, Guernsey Frazer, B. E. 
Greene, H. L. Martin, H. M. Burgwald, 
Leo Clairemont, Lauraine Herrell, V. 
H. Evans and Misses Eunice Larsen, 
Mabel H. Bennett, Elsie Kelsey and 
Sella E. Lichtig. 





Plans for Mutual Convention 


at Chicago Next October 





The annual meeting of the National 
Association of Mutual Insurance Com- 
panies will be held in Chicago Oct. 5-8, 
at the Hotel Stevens. Details of the 
program are taking shape in the office 
of the secretary of the association, Harry 
Cooper, whose headquarters are at In- 
dianapolis. 

One interesting feature will be an ex- 
hibit of advertising material and litera- 
ture of individual companies and groups. 
This exhibit will be in charge of M. P. 





Luthy of Chicago, head of the publicity 
department of the Kemper organization, 
and will be conducted as a contest, in 
which any mutual company may enter 
advertising exhibits. 

It is probable that there will be group 
conferences this year for the discussion 
and consideration of specific topics and 
problems of the business. 

The Illinois state association will be 
in charge of the entertainment features. 


“Life Insurance as a Life Work,” by 
H. D. Hart, is a great “time saver” in 
selling prospective agents the life in- 
surance business. Price, $2. Order from 
The National Underwriter. 





Open, Sesame! 
This modern Ali Baba didn’t use 


those words to declare open 
house when he crashed into a 
Dallas jewelry store .. . but he 
obtained the same effect. 


In so doing he furnished a strik- 
ing illustration of the necessity 
of Public Liability, Property 
Damage, Collision and Plate 
Glass Insurance for automobile 
owners and of the desirability of 
Aircraft and Automobile Prop- 
erty Damage Insurance for own- 
ers of real estate. 


Agents of the Trinity-Universal 
Group are using such illustra- 
tions as an “open sesame” to in- 
surance premiums. 


TRINITY-UNIVERSAL GROUP 


of 


Fire, Automobile and Casualty Insurance Companies 


UNIVERSAL AUTOMOBILE INSURANCE CO. 


TRINITY FIRE INSURANCE CO. 


UNIVERSAL CASUALTY CO. 


DALLAS 
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TERRITORY 
OPEN in 





Do your clients object to paying their entire 


yremiums at one time? The 


Republic Time Payment Plan solves that 


our agents and makes it pos- 
n to close good business they 
yuld lose. 


The Republic Special 


An ‘Exclusive 


Automobile Writing Company”’ 


Home Office—Detroit 
2163 East Jefferson Avenue 





Ohio 
Illinois 
Indiana }, 
Michigan 
Kentucky : . 












Hardin 


Approved by the Underwriters’ 
Laboratories, Inc., and the 
Factory Mutuals Laboratory 


The most important equipment in any place 
of business after closing hours is the system 
that checks the watchman. 

Recommend these reliable clocks to your 
clients. Full information sent on request. 





NEW MODEL 
DETEX WATCHMAN’S CLOCKS 


Portable or Magneto 


DETEX WATCHCLOCK CORPORATION 
Vég 68 Varick Street, New York, N.Y. 

4 15 Beach Street, Boston, Mass. 
Manufacturing NEWMAN, ECO; and by purchase of the 


4159 Ravenswood Ave., Chicago, III. 
Room 801, 116 Marietta St., Atlanta, Ga. 


ge patents, PATROL, ALERT, Watchman’s Clocks 


Se 
ciFX 


Representatives in all large cities in America and Abroad 















FRANK J. BUCHER, President 


DAYT 


An independent Ohio Company 
honorable dealing 


WM. F. KRAMER, Secretary 


Organized 1865 


The RELIABLE FIRE INSURANCE COMPANY 


ON, OHIO 


| Surplus to Policyholders $1,069,375 


with a record of more than 60 years of 
with Agents and Assureds 
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AS SEEN FROM CHICAGO. 








GOES WITH MID-WEST 

H. C. Anderson, formerly associated 
with the real estate loan department of 
the State Bank of Chicago and more 
recently with the Foreman-State Trust 
& Savings Bank, has been named man- 
ager of the insurance department of the 
Mid-West Company of Chicago. Jevne 
Haugan, formerly vice-president of the 
State Bank of Chicago and later vice- 
president of the Foreman-State National 
Bank, is president of the Mid-West 
Company. Roy G. Johnson, W. B. 
Lassen, A. P. Petersen, and F. F. Hea- 
ley, all formerly associated with these 
two banks, are now with the company. 

The Mid-West Company is engaged 
in the first mortgage real estate invest- 
ment field. It recently has extended the 
scope of its activities to include refinanc- 
ing, extensions and other service in con- 
nection with the handling of real estate 
mortgages. 


RIVAL OF MOTOR CLUBS 


W. W. Heise of the Chicago agency 
bearing his name appeared last week 
before the board of directors of the In- 
surance Brokers Association of Illinois 
to explain the plan he has been using 
for meeting motor club competition. 
The brokers are interested in this ques- 
tion and asked Mr. Heise to report 
upon his work. 

Mr. Heise has what is known as the 
Bonded Motorist Service. He issues a 
combination Sun and Sun Indemnity 
policy covering the regular hazards, a 
towing endorsement in the Sun, a $100 
arrest bond in the Sun Indemnity and 
an agency endorsement in the name of 
the Bonded Motorist Service providing 
legal aid in the event of arrest, and other 
legal service in connection with defense 
of claims, inquests, etc. There is no 
charge for the Bonded Motorist Service 
endorsement. He gives a_ Bonded 
Motorist Service emblem, similar to the 
various emblems of the motor club, to- 
gether with touring maps and _ other 
motor club service. He compares the 
cost of the policy and endorsement with 
that of a motor club, including its mem- 
bership fee. He states that the cost of 
his policy for a new class W car in 
Chicago is $40.60 as compared with the 
motor club’s $46.28. 

Mr. Heise told the brokers that he 
had had good success with this plan and 
had been able to hold much business 
which was threatened by the motor club 
offers. 

* ok Ox 
GREAT AMERICAN CONFERENCES 


Western Manager C. R. Street of the 
Great American group will hold two field 
conferences this month, one at Omaha 
for field men in states west of the Mis- 
sippi river, Aug. 25, and one at Indian- 
apolis, Aug. 28, for field men east of 
the Mississippi river. The work for the 
coming fall and winter will be outlined 
and plans made for a_ steady move 
upward. 

* «+ 
CREDIT RULE IS PROPOSED 

Sentiment appeared Monday at a spe- 
cial meeting of Class 1 members of the 
Chicago Board favoring adoption of a 
credit rule by the board, which would 
set a dead line on payments by brokers 
to Class 1 members and provide for ex- 
pulsion for failure to meet the dead line. 
It has been suggested that such a rule 
be extended to include Class 1 offices 
in their payment to companies. The 
meeting Monday was attended by Class 
1 members who had reported delin- 
quencies to the board. Another meet- 
ing will probably be held of members 
who have not reported delinquencies to 
be followed by a general meeting of the 
membership. 

In his call for the special meeting 
Manager Ernest Palmer reported that 
the matter of delinquencies is becoming 
serious. The department 





of audits and accounts of the board, he 
said, reported that in June there were 
1,207 brokers involving 1,598 accounts 
more than 90 days in arrears. 
Manager Palmer hopes to have a 
credit rule drafted for submission at the 
annual meeting. If a credit rule were 
promulgated to be put into effect next 
March at the time the new Illinois 
agents’ and brokers’ qualification laws 
become operative, some executives fee] 
collection reform might be achieved. 


MORE CHICAGO PREMIUMS 


With some 165 companies’ and agen- 
cies’ Chicago fire premiums reported to 
the city comptroller, it appears likely 
that the preliminary estimate of nearly 
25 percent below the total of the previous 
year will be the average when all re- 
turns are in. Additional figures for the 
year ended June 30, 1931, with compara- 
tive 1930 and 1929 figures are: 


Company 1931 1930 1929 

Amer. Alliance.$ 82,945 $ 74,840 $ 83,704 
Alliance ....... 127,394 165,460 155,889 
Amer. F. & M.. 2,917 ) 

Atlas Assur.... 149,676 

Carolina 60h 

Carolina M..... 

Central Fire.... 


Century 
o))) eee 
cur oC MB. Y.« 
Columbia, O.... 
Commonw. .... 
Cot. & W. Mf. M. 
County of Pa.. 
ast & West... 
*iEmplovers 

WOGOTAl .ccccvc 
Fid. Mut., Ind.. 
Pranklin, Pa... 
Great Amer.... 
Gen. Exch...... 
*Guaranty, R. I. 
Hartford ...... 
Home, N. Y.... 





Ingust. Mi. ..... 
eet = San 
Lafayette 
*La Salle er 
Mass. F. & M... 
Mercantile ..... 
mechts.. N. Y... 
Mich. F. & M... 
Mich. Mill. M... 


t 


ne 
rol Sod 











Mut. Fire, Me.. § 
Natl. Security... 44,417 85,7§ 
*Natl Union... 48,416 140, 
New England.. 8,187 14, 9, 
New Brunswick 62,686 78,58 78, 
North America. 523,158 577,758 9, 
North British... 135,391 218,379 227,265 
No. Car. Home. 15,979 3,247 931 
4 Sere 161,428 211,082 227,392 
Phil. F. & M 141,564 190,619 190,30) 
POtOMAC 2.02005 69,932 41,695 47,344 
toch. Amer.... 00,085 87,343 100,975 
Rubber Mfr. M. 1,599 2,075 4,838 
Security ....... 06 149,590 184,672 
Sc. Un. & Nat.. 65,657 86,595 98,714 
Springfield .. 320,595 387,021 421,125 
Standard, N. Y. 165,171 158,167 
5 11,868 32,646 
*Wash. Assur... 29,345 35,381 
11,553 


Wheeling 

*Incomplete. 

* * * 

AMERICA FORE JEWELS TAKEN 

Cash and stamps to the extent of 
$1,026 and jewelry valued at $385 was 
taken from the vault in the western de- 
partment of the America Fore com- 
panies over the week end. Entrance 
was apparently gained to the vault by 
working the combination. All of the 
safe’s strong boxes were opened, but 
documents of value to the America Fore 
only were not molested. 

Being a group with a reputation for 
solvency, there was no surprise that the 
burglars should find $1,026 in the 
America Fore offices even in these days 
but there was some lifting of eyebrows 
among the Chicago insurance fraternity 
at the jewelry item until Manager E. A. 
Henne explained that some of the offi- 
cers used the steel cases in the vault 
for storage of some of their private ef- 
fects. 

It is likely that a domestic row of 
great ferocity will develop because of 
this burglary. The Fidelity & Casualty 
of the America Fore group was the 
burglary insurer, but possibly that mem- 
ber of the family may deny liability on 
the ground that there was no forcible 
entry. When this contingency was sug- 
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gested to Manager Henne, he vowed 
that the Fidelity & Casualty would be 
made to pay and pay and pay. 

$ + @ 


BROKER OF RECORD RULE 


\gitation for change in the sole bro- 
ker of record rule of the Chicago Board 
is being heard. Those favoring a change 
declare that the rule has been abused. 
For instance, a broker may have con- 
trolled a line for so many years that he 
has become indifferent and lax in his 
service to that client. Yet, the avenue 
for competition is barricaded, because 
the broker controlling the line possesses 
a sole broker of record letter, which 
prevents a competitor from getting a 
rate quotation. Another more or less 
frequent circumstance is where a broker 
may prejudice the client of a competitor 
against that competitor, who may con- 
trol the line but without a broker of 
record letter. The second broker may 
get a letter and squeeze out the original 
broker, who is then not able to attempt 
to regain his line. 

* 2 
W. F. ROLLO RETIRING 

William F. Rollo is retiring from ac- 
tive service after 53 years of company 
and agency work in Chicago. He is 
planning to spend much of his time on 
the Pacific Coast where he has one 
daughter in Pasadena and another in 
Seattle. He has been proposed for hon- 
orary membership in the Chicago Board. 

Mr. Rollo is selling his interest in 
Rollo, Webster & Co., to his son, Wil- 
liam Egbert Rollo, who is the third gen- 
eration in Rollo Chicago insurance his- 


tory. 

William E. Rollo established a Chi- 
cago business in 1859 and was joined in 
i877 by William F. Rollo. 

In 1886 the firm of William E. Rollo 
& Son, Managers, was organized and be- 
came operator of the western department 
of the Girard and other companies. The 
local agency in 1902 was changed to 
Rollo, Webster & Co., and when W. 
Dick Webster was killed in an automo- 
bile accident in 1922, William Egbert 
Rollo was made a member of the firm. 

William F. Rollo was a big factor in 
the merger of the old Insurance Ex- 
change and the first Insurance Board as 
the Chicago Underwriters Association 
and was a member of its first executive 
committee. 

2s 
BONITO OFFICE MOVED 


The Chicago headquarters of Alan H. 
Sonito, all-risk general agency, have 
been moved from the office of Fred J. 
Sauter, Cook county manager for the 
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Hamilton Loeb Active in 
the Chicago Agents Body 











HAMILTON M, LOEB 


Hamilton M. Loeb, vice-president of 
Eliel & Loeb Co. of Chicago, has been 
elected vice-chairman of the Chicago In- 
surance Agents Association. He was 
much interested in the preliminary work 
of getting the new association estab- 
lished, being chairman of the organiza- 
tion committee that had charge of draw- 
ing up the constitution and by-laws. Mr. 
Loeb is very active among the younger 
agency men. He attended college at the 
University of Illinois, University of Wis- 
consin and for a time was at West Point. 
After leaving college he was with Crum 
& Forster’s New York office for a year 
and then with the New York office of 
the Eliel & Loeb Co. He returned to 
Chicago in 1921 to go with the Eliel & 
Loeb Co. and was elected vice-president 
in 1922. He is the son of J. M. Loeb, 
president of the agency. 





Boston and Old Colony, New Hamp- 
shire and Aetna Fire, 1845 Insurance 
Exchange, to separate offices in A-2016 
Insurance Exchange. W. D. Anderson 
is manager. 
* * * 

The board of directors of the Insur- 

ance Brokers Association of Illinois was 


entertained last Saturday at Camp 
Grant, tockford, Ill, by Brig. Gen. 
J. J. Garrity, former Chicago police 
chief, who now operates a_ brokerage 
firm. General Garrity’s invitation read, 


“Beans at 6 p. m.” 








New Philadelphia Conference 





Hope for Settlement of Some Points of 
Difference at Meeting of Agents 
and E, U. A. Committee 

PHILADELPHIA, Aug. 12.—An im- 

portant step in the recently adopted pol- 
icy of “peaceful negotiations” of the 
Philadelphia Association of Insurance 
\gents will be taken within the next 
week when the special committee of the 
association meets with the territorial 
committee of the Eastern Underwriters 
Association, probably in New York. 
_ While no hope is held out that all dif- 
terences will be ironed out at this ses- 
sion, it is reported that the agents are 
approaching the meeting buoyed up with 
the hope that many important points 
will be settled happily. 

It is said that at this time the com- 
panies are more than ever willing to 
make and accept compromises that will 
finally bring to an end the more than 
three years of disagreement with the 
Philadelphia agents. 

The main point of argument of the 
agents is against the branch office pol- 
icy of the companies. The agents con- 
tend that with these offices doing all the 
underwriting for brokers and_ sub- 
agents, the companies are entering into 
untair competition with their agents and 
that to meet this competition, it would 





mean an additional eight percent added 
on to the agents’ operating expenses. 


New Parcel Post Opportunity 


Opportunities for increasing the vol- 
ume of parcel post insurance are seen by 
the America Fore in the recent approval 
by the interstate commerce commission 
of the request of the postoffice depart- 
ment for increased size and weight of 
parcel post packages. Shippers can now 
make increased use of parcel post and 
the postoffice department is preparing to 
stimulate its use. 

“It goes without saying,” the Amer- 
ica Fore states, “that this extension of 
the parcel post service should make it 
possible for many shippers to send all 
their packages by post, and it opens up 
many new opportunities for our agents 
to sell their clients parcel post insur- 
ance, which offers many advantages over 
other plans of insuring against loss or 
damage in shipment.” 


Arrest New Jersey Arson Gang 


Six men and one woman are being 
held at Belleville, N. J., as members of 
an alleged well organized “arson racket” 
gang. According to the police, they have 
confessed to setting fires for fees rang- 
ing from $100 to $500. The arrests were 
made as a result of the suspicions of 
several fire companies, which placed the 
matter in the hands of the police. The 
places fired were nearly all dwellings. 
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MODERN 


T HE most modern 


production methods are 
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available to agents of the Kan- 
sas Fire and Marine. One rea- 
son for this production-minded- 
ness is because all executives 
have had actual local agency 
experience with the successful 
Kansas City agency of R. B. 
Jones & Sons. They know mod- 
ern tactics help sell insurance 
and consequently are alert to 
give agents the benefits of the 
latest ideas and newest meth- 
ods. 

Sales influence predominates in 
the Kansas City Fire & Marine 
because its executives are pro- 














Organized and man- 
aged by R. B. Jones & 
Sons, Kansas City, 
Chicago 


duction men and are trained in 
business building. Through its 
affiliation with R. B. Jones & 
Sons this company is equipped 
to help its agents directly in its 
relations with the public. You 
will find a connection with this 
Kansas City 
worthwhile. 


company very 


Kansas City Fire and Marine 


Insurance Company 


Chicago, Ill. Kansas City, Mo. 
Insurance Exchange Federal Reserve Bank Bldg. 

















COSMOPOLITAN 


FIRE INSURANCE COMPANY 
JAMES A, BLAINEY, President 

~~ 

Capital.......... $1,000,000 


75 MAIDEN LANE 
NEW YORK, N. Y. 


Attractive Agency Contracts 
































Here is a right-to-the-point 154-page book for busy sales- 
men—-Price $1.50. Order from The National Underwriter, 
41946 Insurance Exchange, Chicago. 
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Cheap Insurance Is a Delusion 


Nor in many years has there been so 


much shopping in insurance. People in 
their effort to cut down expenses have 
cast about to see whether they 


lower insurance costs. As 


can get 
values have 
decreased there has been a natural re- 
duction in amount of insurance carried. 
Some have eliminated insurance cover- 
ages. 

There is a large amount of false econ- 
omy in budgeting insurance programs. 
Cheap insurance is good enough so long 
as there is no claim. One policy per se 
is as good as another in appearance. It 
is when something unusual happens that 
the policy leaps into life and then the 
quality of the insurance becomes vastly 
Insurance is 
when trouble comes. 


important. useful only 

There are some people that are ever- 
lastingly hunting bargains. 
not been much 


There has 
change in the price of 
insurance. Now and_ then 
comes a fluctuation in the selling price 


first-class 


but that is due to actual experience. 
There are certain elements of cost in 
insurance that have to be considered. 
Insurance is after all a retailing activity. 


Selling cost reveals itself in some way 


or other. There is a recognized standard 
When that stand- 
ard is ignored there is a certain amount 
of injustice worked on the public. There 
is a reasonable selling cost that should 


for acquisition cost. 


be observed. There is a service con- 
nected with insurance that is exceedingly 
valuable. If the cost is shaved below the 
standard fixed by experience or if the 


acquisition cost is forced above the 


standard that has been established, then | 


a company either is drawing heavily on 
its surplus and eventually will flicker out 
or it will become technical and arbitrary 
in its claim settlements. 

All these facts should be presented 
today to insurance buyers. There was 
never a greater need for insurance of 
real quality and worth. In times of 
stress when people’s minds are agitated 
and the traveling is hard, any sort of 
loss means more than in days of pros- 
perity. Good agents recommend good 
insurance. They will advise their cus- 
tomers conscientiously. When one goes 
shopping in insurance he is very liable 
to grab up some shoddy or adulterated 
policy. Cheap insurance is always dan- 
gerous. 


Five Essentials Are Listed 


Tue New EncLanp Mutvat Lire in its 
agency paper presents five essentials 
that should be uppermost in the program 
of the individual in a day like the pres- 
ent when we are faced with obstacles of 
many kinds and are pressed on all 
hands. This is a time of reckoning, a 


day that requires alertness, stick-to-it- 


iveness and a fine heroism. This is a 
time when everyone needs to work and 
to work intelligently. Here are the es- 
sentials that the New ENGLAND MuTUAL 
presents: Faith, courage, industry, per- 
severance and vision. Read them over 
and see how far they are manifested in 


your own life. 


Gains Strength in the Effort 


Ir 1s well enough to have a great aim 
in life and to hitch one’s wagon to a 
star. It is important to espouse a great 
cause and work for it. When one does 
have a definite goal ahead he should 


have the courage and the perseverance 
to walk straight for it. Even if he does 
not attain it, he gains strength in the 
effort and is thus better fitted for future 
endeavors. 





A stay of several weeks is being made 
in San Francisco by S. K. Gray, agency 
superintendent Yorkshire fleet. Mr. 
Gray is making his headquarters at the 
office of Wallace Kelly, manager Pacific 
department. According to present 
plans, Gray will visit agencies in 
the northern part of the state. 

George B. Jennings, veteran Virginia 
state agent for the Royal group, who 
was taken ill recently in Washington, 
D. C., and was subsequently under 
treatment for several weeks at a Rich- 
mond hospital, has recovered sufficiently 
to return home and expects soon to re- 
sume his duties in the field. For a time 
it was feared that he might have to un- 
dergo an operation but an x-ray revealed 
that this was not necessary. 

Despite the general depression which 
has affected all lines of business, the Pa- 
cific Coast has maintained its position 
as one of the bright spots in the insur- 
ance field, according to Walter Gustave- 
son, treasurer Fire Association fleet, 
who is in San Francisco visiting Frank 
M. Avery, Pacific Coast manager. 

F, D. Creedon, manager of the insur- 
ance department of the B. F. Dillingham 
Company of Honolulu, arrived in San 
Francisco Aug. 6 and will leave there 
Aug. 19 to attend the convention of the 
Aetna Life and affiliated companies at 
Hartford Aug. 25-27. He plans to re- 
turn to Los Angeles via the Panama 
Canal in time to attend the National 
Association of Insurance Agents before 
returning to Honolulu. Mrs. Creedon 
plans to join “ husband in Los An- 
geles. The B. F, Dillingham Company 
represent the Paka companies and the 
West Coast Life at Honolulu. 


Jay W. Stevens, ‘thie! of the fire pre- 
vention bureau of the National Board 
and state fire marshal of California, is 
receiving condolences of his friends on 
the death of his father in southern Cali- 
fornia Aug. 6 


C. E. Titsworth, ” vice-president New- 
ark Fire, accompanied by Mrs. Tits- 
worth, is spending a month’s vacation in 
California. While there he is the guest 
of R. B. Bostwick, assistant manager of 
the Pacific department of the Indemnity 
of North America, an old eastern friend 
of the family. 


A. F. LaRue, special agent of the G. 
L. Ramey Agency at Indianapolis, is re- 
ceiving the sympathy of friends because 
of the death of his father, D. B. LaRue, 
a retired freight inspector of the Big 
Four at Indianapolis. 


Lewis Benedict, former president of 
the Iowa Association of Insurance 
Agents and prominent local and gen- 
eral agent of Cedar Rapids, la., is be- 
reaved by the death of his wife. Mrs. 
senedict, who had been ill for a year, 
ended her life by jumping from the at- 
tic of her home. She was one of the 
best known women in Cedar Rapids, 
being a leader in civic affairs. 

Following attendance at the meetings 
of the local public relations committees 
at Des Moines Friday, and at Minne- 
apolis Saturday, R. E. Vernor of Chi- 
cago, manager of the fire prevention de- 
partment of the Western Actuarial Bu- 
reau, went to northern Michigan in 
quest of relief for hay fever. 


F. C. Huber, chief clerk at the home 
office of the La Salle Fire, is dead at 
the age of 66. The funeral, held Aug. 
9, was largely attended by New Orleans 
insurance men. 


G. D. Gregory, secretary of the Amer- 
ican National Fire, Columbus, is spend- 
ing a three weeks’ vacation with his 
family at Lock Arbour, N. J. Mr. Greg- 
ory flew to Camden, Since Mr. Greg- 

became secretary of the American 





National, it is stated, there has been a 
pronounced increase in its business. 


N. A. Wagner, Indiana state agent of 
the Svea, suffered painful injuries in an 
automobile accident last week. 


Miss Blanche C. Huber, secretary to 
Leo M. Thieman, executive secretary 
of the Louisville Board, has gone to 
Winona Lake, Ind., to preside at the 
annual convention of the Asher Busi- 
ness Women’s Club of America, of 
which she is president. W. M. (Pop) 
Watson, retired former secretary of the 
Louisville Board, is sitting in during 
Miss Huber’s absence. 


W. E. Silliman, of Camden, Ark. 
president of the Arkansas Association of 
Insurance Agents, who is president of 
the Camden Lions Club, has been ap- 
pointed chief deputy district governor 
for Arkansas. 


J. A. Giberson of Alton, IIl., well 
known local agent, and Mrs. Giberson 
will motor out to Los Angeles to attend 
the convention of the National Associa- 
tion of Insurance Agents, going by the 
Pacific northwest route to Seattle. The 
Iowa Association of Insurance Agents 
is endeavoring to have Mr. Giberson 
map his trip so that he can be present 
at its annual meeting at Sioux City, 
Sept. 4-5. 

G. Leo Weadock of Saginaw, Mich., 
well known local agent and former 
president of the Michigan Association 
of Insurance Agents, is receiving the 
sympathy of his friends in the death of 
Mrs. Weadock, who passed away after 
an illness of many months. In addition 
to Mr. Weadock, eight children survive, 
two daughters and six sons. One son, 
James, is associated in his father’s 
agency. George Weadock is connected 
with the Michigan office of the Fidelity 
& Casualty at Detroit and a third son, 
John, is claims attorney for the Employ- 
ers Liability at Detroit. 


The friends of Charles L. Hecox, ad- 
juster at Greenville, Mich., are tender- 
ing their sympathy owing to the death of 
Mrs. Hecox. She died Sunday evening. Mr. 
Hecox was formerly well known in the 
field, at one time being western manager 
of the Ohio Farmers, previous to that 
was assistant manager of the O. C. 
Kemp general agency in Chicago. Mrs. 
Hecox had been in ill health for some 


time. She contracted pneumonia in 
May. 


Stanley Lachman, well known Chat- 
tanooga, Tenn., local agent, who has 
been on the sick list for some weeks, is 
now back in his office. Mr. Lachman is 
a former president of the Tennessee 
Association of Insurance Agents. 


James G. Nicoll, general manager of 
the Scottish Union & National at Edin- 
burgh, arrived in New York on the 
Cunarder Caledonia Monday. Mr. Nicoll, 
together with United States Manager 
J. H. Vreeland will be in New York 
and vicinity for a few days, after which 
they will spend a week at Hartford, 
where the head office for North America 
is located. A tour is then to be made 
in Canada, with visits to the important 
agents in the larger cities. 


E. M. Ford, Owensboro, Ky., loca! 
agent, was successful contestant in the 
race for the Democratic nomination as 
member of the house in the next legis- 
lature, Mr. Ford is a member of the 
executive committee of the Kentucky 
Association of Insurance Agents. 


Mac O. Robbins, Robbins & Hender- 
son agency, has been elected president 
of the Santa Ana (Cal.) Association of 
Insurance Agents, succeeding R. G. 
Cartwright. Miss Lydia Fisher was 
elected vice-president and Will Martin 
was reelected secretary. 
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Sell Hold-up Insurance / 


The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FIRE INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM. Chairman of the Boards 


Eighty Maiden Lane, @— PAUL {MAID Pde ~ New York,N.Y. 
et THE FIDELITY AND CASUALTY COMPANY , 
ERNEST STURM. Chairinan of the Board 
WADE FETZER. Vice Chairman 
PAUL L HAID., President 


NEW YORK CHICAGO SAN FRANCISCO —~ ATLANTA DALLAS MONTREAL 
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Furthered 


Novel Contest Is Arranged by the Ohio 
Fire Prevention Association 
for Boy Scouts 


Interest to Be 








Sponsored by the Boy Scouts and the 
Ohio Fire Prevention Association a 
novel contest for the purpose of further- 
ing interest in fire prevention, through 
the education of the younger genera- 
tion, is being planned in Ohio. 

The fire prevention association has 
authorized the expenditure of $50 a year 
to provide suitable prizes for the win- 
ners, two prizes to be awarded for each 
of four contests, as follows: Best fire 
prevention display by a troop of Boy 
Scouts at a fair, school picnic or other 

gathering; best fire prevention display 
“ a Boy Scout patrol at any of the 
foregoing; best talk on fire prevention 
by a Boy Scout at a school or any public 
gathering; best collection of clean-up 
photographs (not less than twelve) 
showing conditions of premises before 
and after. 

The contest is for members of the 
soy Scout organization in Ohio, each 
contestant to be a junior scout member 
in good standing. Copies of speeches 
and photographs, with record of attend- 
ance at gatherings, are to be sent to F. 
O. Evertz, Hartman Building, Colum- 
bus, not later than Dec. 31, when the 
contest closes, after which the prizes, 
consisting of a silver cup, a troop flag, a 
plague, a signal flag, a watch, a com- 
pass, an official kodak, and a magnifier, 
will be awarded. 

Judges in the contest are F 
Ohio Inspection Bureau, Columbus, 
chairman, H. W. Haun, Boy Scouts, 
Akron; R. E. Vernor, Western Actu- 
arial Bureau, Chicago. 


Cleveland Board Solicitor’s 
Contract Is Well Received 


. O. Evertz, 








CLEVELAND, Aug. 12.—The new 
solicitor’s contract, put out by the In- 
surance Board of Cleveland for the use 
of its members, is receiving an enthu- 
siastic response. Many agents already 
have all of their solicitors signed up ac- 
cordingly. Reaction of agents shows a 
preference for the individual item ac- 
counting plan over the monthly account- 
ing plan. The reason is that they feel 
safer in collections under the former, 
especially in these days of difficult col- 
lections. More practical results are ex- 
pected under this plan. The individual 
item accounting plan has the effect of 
setting up the solicitor’s status as that 
of an employe of the agent he represents 
and, while it adds a little extra detail 
work for the agency, it puts the agent 
in a position to deal very vigorously 
with the solicitor who fails to turn in 
premium collections. This also acts in 
favor of the solicitor, who has often 
tangled himself up by utilizing premiums 
and embarrassing himself on the day 
when returns are expected. The new 
contract will tend to keep the solicitor 
up with his business. 

Additional requests have been received 
for sample copies of the new contracts 
from all parts of the country, indicating 
a deep interest in the subject. 





Discuss National Board Campaign 


W. W. Ellis, assistant to the general 
manager of the National Board; Wallace 
Rogers of Gale & Pietsch, advertising 
agency, Chicago, and R. H. Knight, sec- 
retary ‘of the Ohio Newspaper Associa- 
tion, Columbus, were guests at the 





luncheon of the Blue Goose in Columbus 
Monday. Messrs. Ellis and Rogers ex- 
plained the advertising campaign which 
the board is to carry on in Ohio this 
year. A number of weeklies have been 
added to the daily papers in which the 
board’s advertising is to appear. Mr. 
Knight expressed the willingness of the 
Ohio publishers to cooperate in the 
Ohio campaign to hold down fire losses. 





Reports Ohio Business Improving 


R. C. Hosmer, vice-president and gen- 
eral manager of the Excelsior of Syra- 
cuse, N. Y., has just completed a six 
weeks’ business trip through Ohio. Mr. 
Hosmer reports that fire insurance busi- 
ness is picking up in that state, after 
having hit a very low point, 


Auto Club Ruling Delayed 


COLUMBUS, O., Aug. 12.—No opin- 
ion from Attorney General Bettman in 
connection with his rehearing of the case 
of the Cincinnati Automobile Club In- 
surance Exchange, Inc., which seeks to 
write automobile insurance for the Mo- 








torists Mutual of Columbus, may be ex- 
pected until September, it was an- 
nounced this week. Delay in handing 
down a ruling was concurred in by all 
the parties interested. The status quo 
will be maintained in the insurance de- 
partment in regard to the case. 


Represented Royal 50 Years 


Thomas Law, fire insurance man at 
Oxford, O., who died a few days ago, 
had represented the Royal exclusively 
for 50 years, and much of the property 
in Oxford has been on the agency’s 
books for half a century. Mr. Law, 
who was very methodical, had kept all 
of his registers, 44 volumes in all, and 
these contained a record of every policy 
he had issued. The agency will be 
taken over by his brother-in-law, Moritz 
Schlenck. 








Ohio Notes 








Judge C. T. Warner, Ohio superintend- 
ent of insurance, has been spending his 
vacation at Lakeside on Lake Erie. 

W. A. Sawyer of Cleveland, state agent 
of the Fireman’s Fund group, is spend- 
ing his vacation in Chicago and its 
north shore suburbs. When Mr. Sawyer 
was in the western office he resided at 
Winnetka, Ill. 
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Peninsula Program Completed 





One Day Meeting at Iron River, Mich., 
to Be Filled with Business, 
Entertainment 





Although the annual meeting of the 
Insurance Agents of the Upper Penin- 
sula of Michigan is to be confined to 
one day, Aug. 15, a program of business 
and entertainment features is announced 
which would do full justice to a longer 
meeting. The session is to be held at 
Iron River and the Association of Iron 
County Insurance Agents, Guy M. Cox, 
chairman, will provide the entertain- 
ment. 

The address of welcome is to be de- 
livered by Mayor Joseph Selin of Iron 
River and the response by H. D. Paul- 
sen, Iron River. 

Col. R. Hill Carruth of Chicago, spe- 
cial representative of the Fidelity & De- 
posit, will lead off with a 15 minute 
talk on suretyship. “Full Speed Ahead” 
is the topic assigned to W. P. Robert- 
son, assistant western manager North 
America. G,. G. Goetz, manager United 
States Fidelity & Guaranty in Milwau- 
kee, will talk on “Allied Casualty Lines.” 
J. P. Old, member of the governing 
committee of the Michigan association, 
will talk on the work of the state asso- 
ciation, 

The discussion and question box is to 
be led by Thomas Redmond of Mar- 
quette. 

At noon there is to be a banquet, with 
Mr. Cox as toastmaster and there will 
be addresses at that time by Commis- 
sioner Livingston and George J. Lieber, 
past president of the Michigan Associa- 
tion of Insurance Agents and now De- 
troit manager Fidelity & Casualty. 

Golf will occupy the afternoon and 
in the evening there is to be a chicken- 
spaghetti dinner. 





Michigan Notes 


The city council of Bay City, Mich., 
has amended its fire prevention or- 
dinance to establish new and more re- 
stricted fire limits, tending to reduce 
the fire hazard in the city. 


Chief J. W. Just, fire department in- 
structor, Western Actuarial Bureau, will 
be in Houghton, Mich. all this week, 
in connection with a regional fire de- 
partment short course. 





Growth of Ramey Agency 





Well Known Indianapolis Organization 
Has Developed Rapidly in Its 
Seven Years 





Beginning business seven years ago in 
ng quarters on the ninth floor of 
the J. F. Wild building in Indianapolis, 
the G, L. Ramey Agency has steadily 
grown until the volume of its business 
now justifies occupation of the entire 
third floor of the same building, now 
known as the Fletcher American Com- 
pany building. The remodelling of this 
floor for the agency has just been com- 
pleted and a party to the office force and 
their families was given in the new 
quarters. 


Arrangement of Offices 


One steps directly from the elevator 
into the reception room of the new of- 
fice. Conveniently behind the counter 
is the agents’ room and the general of- 
fice. Opening from the central main 
room are the private offices of depart- 
ment heads. In the northwest corner 
of the space, facing Market street, is 
Mr. Ramey’s office. Next to this, also 
on the street frontage is the office of 
Miss L. A. Spence, secretary-treasurer. 
H. W. Mason, manager of the life de- 
partment, is next, and G. C. Moore, vice- 
president and manager of the casualty 
and surety department, also has his of- 
fice opening from the north of the main 
room. C. W. Alkire, manager of the 
special risks and inland marine depart- 
ment, has an office to the west of the 
main room. 

E. W. Hoover, in charge of the claim 
department, has the southwest section 
of the main office and next to him is 
the accounting department, with W. G. 
Dithmer in charge. The accounting de- 
partment, with bookkeeping and adding 
machines, occupies a separate suite of 
rooms and is equipped to reduce the 
mechanical sounds to the minimum, 


Office is Well Appointed 


Mr. Ramey and his associates have 
shown exceptional taste in the furnish- 
ings and equipment of the offices 
throughout and the effect is most pleas- 
ing. With walnut finish steel desks, 





soft window draperies, rugs in is 
and tiffany decorated walls, the whole 
scheme blends most effectively. 

Every labor saving device applicable 
to efficient insurance service has been 
installed. Especially practical is the 
new automatic system of telephones 
which does away with the cumbersome 
exchange desk and relieves the operator 
of 75 percent of the work required by 
the old system. Outgoing and inter- 
departmental calls go through automati- 
cally without attention from the opera- 
tor, who handles only incoming calls. 

Ramey remarked: “Our expansion is 
greatly due to the step-up of business 
in Indiana and also in Ohio.” Greetings 
and congratulations had been received 
from friends, near and distant. 





Consider Protection for Outsiders 


GRAND RAPIDS, MICH., Aug. 12. 
—Complaints are being lodged with the 
city commission at the present system 
of extending fire protection to firms and 
individuals outside the city limits at 
nominal rates. The administrative com- 
mittee of the commission is studying the 
problem, présented when one company 
with a plant outside the limits asked for 
a renewal of contract. It was pointed 
out that this concern pays nothing for 
protection unless a fire occurs although 
it is obtaining better insurance rates be- 
cause of the available facilities. Across 
the street, however, inside the city lim- 
its a similar factory, it is emphasized, is 
forced to pay out an average of $500 
annually for fire protection, in taxes, 
whether fires occur or not. An adjust- 
ment of the apparent inequitable situa- 
tion will be sought. 





Michigan Situation Bad 


LANSING, MICH., Aug. 12.—Low 
fire rates combined with the inevitable 
effects of two years’ depression are cre- 
ating a bad situation for the companies 
in Michigan, according to field men. 
Losses have been mounting rather stead- 
ily while agency production has slipped 
off enormously. The trend appeared in 
1930 but this year has apparently been 
even more disastrous. 

A field man for one of the largest fire 
companies operating in Michigan said 
the past week that his company sus- 
tained a loss ratio of about 70 percent 
the first six months of the year. Losses 
have been sprinkled all over the state, 
he said, in relatively small doses but 
mounting into large totals. 


Michigan Membership Drive On 


LANSING, MICH., Aug. 12.—Sev- 
eral of the veteran leaders in the Mich- 
igan Association of Insurance Agents 
are planning to donate considerable time 
during the next few weeks to an inten- 
sive membership campaign to bring the 
roster of the Michigan organization up 
to par before Sept. 1. Michigan’s quota 
has been set at 508 members, whereas 
the present membership is 463, indicat- 
ing that 45 new members must be ob- 
tained if the state is to maintain its 
reputation for bearing its full proportion 
of representation in the National asso- 
ciation. Key men throughout the state 
have indicated they will join the brief 
campaign and the calibre of the cam- 
paigners virtually assures a successful 
drive despite the extremely adverse con- 
ditions prevailing. 


Cary Gets Legal Approval 


DETROIT, Aug. 12.—The 11-month 
fight over the $6,000,000 insurance pol- 
icy for the public lighting commission 
before the common council was con- 
tinued again when W. B. Cary, presi- 
dent Michigan Insurance Agency, scored 
a technical knockout over his opponents, 
Mayor Frank Murphy and Councilman 
J. C. Nagel. Mr. Cary a week before 
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TRUE OPTIMISM 








True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions: 
Faith in Yourself: Faith in the Present; and Faith in the Future. ; 

False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others ‘ 

History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been, and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation: and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 
= History records that the world progressed. and was in every way better and more prosperous in the year 
= 100 than in the year | A. D., History records that the world progressed. and was in every way better and 
| more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
= was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 

continue to record the progress of the world. and this record will show the year 2000 in every way better and 
2 more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will bein every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two !housand years ago a wise teacher and leader of men said 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes. however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so”. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 
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NEAL BASSETT, President. 


NEAL BASSETT, President 
JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President ARCHIBALD KEMP 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President JOHN KAY, Vice-President A. H. HASSINGER. Vice-President 
WELLS T BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President _ 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T_ BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


~~ NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 


‘NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


SUPERIOR FIRE INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board ~ 


2d Vice-President 


W E. WOLLAEGER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
CHARLES L. JACKMAN, President RITE RE Hs HHA ie NEAL BASSETT, Vice-President 


JOHN KAY. Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


~~~NEAL BASSETT, Chairman of Board 
CHAS. H. YUNKER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


~~NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, President H. S. LANDERS, Vice-Pres. & Gen’! Counsel S. WM. BURTON, Vice-Pres. J. C HEYER, Vice-Pres 
EARL R. HUNT, Vice-Pres. S. K. McCLURE, Vice-Pres.» JOHN KAY, Vice-Pres, - A. H. HASSINGER, Vice-Pres. WELLS T. BASSETT, Vice-Pres 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


"NEAL BASSETT, Chairman of Board 





C. W. FEIGENSPAN. President H. S. LANDERS, Vice-Pres. & Gen’! Counsel W. VAN WINKLE, Vice-President E. C. FEIGENSPAN, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T BASSETT, Vice-President 
COMMERCIAL CASUALTY INSURANCE COMPANY 
WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, Ill, 10 Park Place Sen Freaciece. California 

H. A. CLARK, Manager Newark, New Jersey 60 Sansome Street 
Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H.R. M. SMITH 461-467 Bay St., Toronto, Canada Ass’t Managers 
JAMES SMITH FRED, W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. GATCHEL 
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said he could save the city $1,300 on the 


policy and he scored the count when 
the corporation counsel ruled that he 
legally could effect the saving. But 
Councilman G. A. Walters wanted more 
time on the subject and moved to refer 
the matter to the city controller 


Illinois Notes 





George F. Smith, former member of 
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the Illinois legislature 
agent, has been appointed fire inspector 
for the East St. Louis fire department. 

George G. MeQueen, well known local 
agent at Robinson, Ill, is dead. 

Noah Rosborough of J. N. Rosborough 
& Son of Lawrenceville, Ill. is dead. 
Mrs. Rosborough will carry on the 
agency. 


and former local 


“Your Opportunity to Earn 
free booklet for A&H men 
National Underwriter, 
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STATES OF THE NORTHWEST 











Reports Northwest Conditions | 





Field Man Says Badly Afflicted Towns 
in Minnesota Are Few—Many 
Cities Satisfactory 





A bird’s eye picture of conditions in 
part of the northwest is given by a field 
man to his office, telling in a word or 
two the present fortune of various cities 
and towns. 

Austin, Albert Lea and Mankato, 
field man classifies as enjoying 
ness. 

St. Cloud, while below normal, is not 
seriously afflicted. Collections are some- 
what difficult but agency conditions are 
not unsatisfactory 

Little Falls has lost about 5,000 popu- 
lation in the last two years due to the 
discontinuance of certain mines in that 
neighborhood and the city is afflicted. 
Brainerd is hard hit. 


Hibbing 


this 
fair busi- 


Region Hit 


According to this field man, the worst 
region in Minnesota is Hibbing, Vir- 
ginia, Chisholm and Eveleth. These 
towns have always enjoyed great pros- 
perity because of the mining activity 
there, but employment is off substan- 
tially, payrolls are down and population 
is being lost. 

Fargo and Grand Forks, S. D., not 
having been subjected to the boom in- 
fluence to such an extent as other cities, 
are proceeding on a fairly even keel. 

Duluth is a bad spot right now, but it 
will respond readily to renewed activity 
in the mines. 

Red Wing, Faribault and Owatonna, 
the field man reports as being stricken, 
the agents there being forced to cancel 
business of some of their oldest clients. 
The decline in agricultural and dairy 
products causes distress in those towns. 

There has been no let down in the 
medical activities at Rochester and that 
city is fairly prosperous. Winona seems 
to be fairly prosperous. 


Jolley Has General Agency 





Well Known Westchester Field Man 





Takes Companies to Supervise in 
Minnesota 
Roy B. Jolley of Minneapolis, who 


was state agent for the Westchester in 
Minnesota for nine years, has organized 
a general agency with headquarters at 
510 McKnight building in that city. He 
is representing the Columbia Fire of 
Dayton and the Central West Casualty 
of Detroit. Before entering the field for 
the Westchester Mr. Jolley traveled for 
the Travelers in Indiana and Minne- 
sota. 


Examination for Fire Rate 
MADISON, WIS., Aug. 12.—An ex- 
amination for fire insurance rater will 
be conducted Aug. 28. There is one 
vacancy for immediate service in the in- 


surance department. Other positions 
requiring similar qualifications will be 
filled from the eligible list resulting 


from this examination unless it is in the 
interest of the service to fill them by 
reinstatement, transfer or promotion. 
The minimum entrance qualifications 
are training equivalent to that repre- 





sented by graduation from an institution 


of recognized standing with major work 
in economics and in fire insurance organ- 
ization and administration; at least five 
years’ professional experience as an in- 
surance rater; thorough knowledge of 
rates, schedules, risks and forms; famil- 
iarity with state laws, rules and regula- 
tions appertaining to insurance; tact, 
judgment, good address, good physical 
condition. 





Plan Forest Protection 


MADISON, WIS., Aug. 12.—Four- 
teen fire trucks for forest protection 
have been ordered by the Wisconsin 


conservation commission. Twenty-two 
gasoline power water pumpers will also 
be available for fire fighting in forests. 
Haskell Noyes of Leedom, Miller & 
Noyes, Milwaukee, is acting as chair- 
man of the commission. 





Wisconsin Membership Drive 


MILWAUKEE, Aug. 12.—The Wis- 
consin Association of Insurance Agents 
has opened a membership campaign, and 
member agents through the state have 
been asked to give one hour of their 
time to further the interests of the asso- 
ciation and bring Wisconsin up to its 
quota of membership, During the past 
year the association has registered some 
outstanding accomplishments, among 
which was its work in getting the Wis- 





record that its member banks will not 
enter the insurance business. 

During the first week in ern 
President F. J. Lewis, J. G. Grundle, 
secretary-treasurer, and W. J. Tucker, 
chairman of the executive committee, 
will make a trip through the state for 
organization work. ‘Their itinerary will 
include Beloit, Janesville, La Crosse, 
Eau Claire, Stevens Point, Wausau, 
Marshfield, Waupaca and towns in be- 
tween. 


Commissioner Can’t Bring Suit 


MADISON, WIS., Aug. 12.—The 
Wisconsin attorney-general has no au- 
thority to begin criminal action for vio- 
lation of insurance laws nor for obtain- 
ing money under false pretenses, Samuel 
3ryan, assistant attorney-general has 
informed Commissioner Mortensen. 

Such actions must be started by the 
district attorneys in the counties in 
which the crime has been committed, 
Mr. Bryan held. Because the commis- 
sioner had received complaint that a man 
was attempting to insure livestock of 
farmers in a company for which the state 
has no record, the inquiry was directed 
to the attorney-general’s office. 

It also held that the commissioner can 
not impose the penalty of fine or im- 
prisonment. Under the Wisconsin laws, 
the doing of certain acts by insurance 
companies, their officers or agents is 
prohibited and penalty provided, but 
only a court of competent criminal juris- 
diction, after trial and conviction, may 
impose the penalties, according to this 
ruling. 


May Lose Fire Department Tax 


Because Fire Chief Leo Martz of 
Tomahawk, Wis., failed to make reg- 
ular fire inspection reports to the Wis- 
consin industrial commission, that city 
will probably lose its share of the state 
fire department premium tax, amounting 
to more than $400. Four inspections 
a year are required. 





The L. Macdonald Agency, Milwaukee, 




















consin Bankshares Corporation to go on pas ire L. ‘o penny Sar pachian Mac- 
IN THE MISSOURI VALLEY 
Iowa Expects to Meet Quota says it will be an excellent one. The 





Sioux City Men Offer Cup for Best Local 
Board Representation at State 
Association Meeting 





SIOUX CITY, IA., Aug. 12.—Noth- 
ing will be omitted by the lowa Associa- 
tion of Insurance Agents to help Percy 

Goodwin, president of the National 
association, realize his fond hopes that 
the membership of the National associa- 
tion will be up to the four-year quota 
increase set for it in 1927, according to 
Fred W. Colvin of this city, president 
of the Iowa body. While the Iowa as- 
sociation has more than exceeded its 10 
percent increase for this year, there is 
an accumulated shortage which necessi- 
tates the adding of another 27 members 
before Sept. 1, to meet the four-year 
quota. Prospects seem good for mak- 
ing this increase. 

A silver trophy will be awarded at the 
silver anniversary convention of the 
Iowa association in Sioux City Sept. 4-5, 
to the local board represented by the 
largest number of its members at the 
convention. The count will be in pro- 
portion to the total number of board 
members in good standing with the state 
and National associations. The award 
will be made by the Sioux City Fire & 
Casualty Underwriters and the cup, 
which will be called the “Sioux City Sil- 
ver Anniversary Attendance Trophy,” 
will go annually to the local board se- 
curing the largest attendance at the 
state convention. 

President Colvin announces the con- 
vention program is about completed and 





chamber of commerce will this week 
mail out 800 personal invitations to 
agents to attend the convention. The 
Warrior Hotel, headquarters, announces 
that a large number of reservations has 
already been made. Special agents and 
company men are evincing much inter- 
est in the meeting. 





Minimum Rate Rule Rejected 





Commissioner Hobbs of Kansas Frowns 
on Amendment Excluding Riders— 


Other Changes Approved 





TOPEKA, KAN., Aug. 12.—Fire 
companies operating in Kansas will not 
be allowed by the insurance department 
to change the rule relative to the mini- 
mum premium applying only to fire in- 
surance. Commissioner Hobbs approved 
all of the other amendments to the rule 
book submitted by C. W. Hodges, man- 
ager Kansas Inspection Bureau, particu- 
larly including the one permitting a sim- 
ple explosion rider to be attached to 
policies at 2 cents per hundred of insur- 
ance instead of the former charge of 5 
cents. 

The companies for many years have 
maintained a rule requiring that the 
minimum premium on any policy should 
be $3. Many times in recent years the 
companies have sought to have the rule 
changed so that the minimum would ap- 
ply to fire insurance only. 

The new rule proposed that the $3 
minimum premium be collected for the 
fire insurance and that the other lines 
insured by indorsement or riders be col- 
lected for after the $3 minimum. The 





= 


commissioner refused and held that the 
policyholder is entitled to any other 
forms of insurance he desired and when 
these are attached to the same policies 
by indorsement or riders they should be 
counted in the minimum premium, in- 
stead of in addition to the minimum 
premium. The commissioner said he 
felt that the work of recording the rid- 
ers or indorsements was so small that 
the additional lines ought to be included 
instead of excluded from the minimum 
premium requirement. 


Olson Insurance Day Head 


A. B. Olson, manager of agencies for 
the Bankers Life of Nebraska, is the 
new chairman of the insurance subdi- 
vision of the Lincoln chamber of com- 
merce, and will have in charge the an- 
nual Nebraska Insurance Day celebra- 
tion, to be held in Lincoln in October, 
Mr. Olson succeeds the late E. J, 
Faulkner of the Woodmen Accident. 


Offices Being Combined 


The America Fore companies are com- 
bining the tornado and hail departments. 
The Oklahoma City office is being dis- 
continued, being merged with the Kan- 
sas office. T. W. Hewitt and J. G. Sar- 
tin are special agents of this department 
in Oklahoma. 





Work Being Done in Kansas 


At a meeting of the executive commit- 
tee of the Kansas Fire Prevention Asso- 
ciation, it was decided that a letter be 
sent to all members advising them of 
the meeting of the local public relations 
committee at Topeka, Aug. 15. At the 
time, the campaign to be conducted 
during the coming months by the pub- 
lic relations committee of the National 

3oard will be dealt with. Kansas towns 
listed as prospects for the matter of edu- 
cational and inspection campaigns in- 
clude Arkansas City, Atchison, Augusta, 
Burlington, Eldorado, Eureka ‘and Yates 
Center. 


Writes at Fixed Cost 


The Nebraska National of Omaha, 
which was described in a story telling 
of its change of name from the National 
Cooperative Hail, as being an assess- 
ment company, is writing at a fixed cost 
of insurance and it has been fully rein- 
sured against assessment, according to 
Secretary P. F. Zimmer. He states that 
the Nebraska National is incorporated 
under the assessment insurance law of 
Nebraska, but this law permits the com- 
pany to write insurance with a fixed cost 
if it wishes to and that is what the Ne- 
braska National is doing. The com- 
pany is writing hail on growing crops 
and full coverage automobile. Its auto- 
mobile public liability and property 
damage is reinsured 100 percent. 


H. F. David’s New New Connection 


Hoffmann, Son & Co. and the Insur- 
ance Audit-Survey Corporation of St. 
Louis announce that H. F. David, for- 
merly vice-president and general man- 
ager of the Indemnity Company of 
America, and a member of the Common- 
wealth Insurance Agency of St. Louis, 
is now associated with their organiza- 
tion and will be in charge of their opera- 
tions. They are located in the Pierce 
building. 





Doctor Admits Starting Fires 


Dr. H. J. O’Donnell, practicing physi- 
cian of Paxton, Neb., has confessed to 
having set five fires in that small town 
the last month. He was taken into cus- 
tody after he had been seen driving 
away with great speed from the Lutheran 
church, shortly before fire broke out in 
it. Officers rescued him from a mob 
that threatened violence. Under ques- 
tioning by a deputy state fire marshal 
he admitted the charge, but had no ex- 
planation to give. 


Mel L. Linton, a member of the Hoff- 
man, Son & Co. agency, St. Louis, has 
severed his connection with the firm. 
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Oil Field Cleanup Ordered 


Fire Marshal Finds Waste Oil in Vicinity 
of Oklahoma City Wells Creates 
Serious Hazard 


OKLAHOMA CITY, Aug. 12.—State 
Fire Marshal Jones has notified all lease 
holders in the Oklahoma City oil fields 
that they are maintaining fire hazards, 
dangerous to life and property, which 
must be removed at once under penalty 
of law. 

The order was issued following an in- 
vestigation by the fire marshal’s office, 
which revealed numerous slush pits and 
waste oil in little pools scattered over 
the field, and waste oil in a little draw 
extending south from the Katy round- 
house for some distance. Many places 
were found where underbrush and ma- 
terial used in drilling and operation of 
wells are soaked with oil, which in case 
of fire would serve to scatter the flames 
over the field and ignite many of the 
open pools. 


Give Texas Urban Experience 


Forty Percent of State Premium Total 
Written in 11 Cities—Houston 
Leads 


AUSTIN, TEX., Aug. 12.—Commis- 
sioner DeWeese reports that 40 percent 
of the total Texas 1930 fire premiums 
was written in 11 Texas cities which 
were responsible for only 27 percent of 
the fire losses. 

Texas stock fire premiums in 1930 to- 
taled $26,983,764, while the total insured 
fire loss was $17,225,417. 

Dallas had the highest loss ratio of 
the 11 cities with a 65 percent ratio, 
while Galveston had the lowest with an 
average of 13 percent. Loss ratio of 
the other cities follow: Waco, 63 per- 
cent; Fort Worth, 59 percent; Wichita 
Falls, 45 percent; Houston, 37 percent; 
El Paso, 37 percent; Austin, 29 percent; 
Amarillo, 29 percent; San Antonio, 23 
percent, and Beaumont, 19 percent. 

Houston had the highest amount of 
premiums written with a total of $2,475,- 





Danger of Fire, Explosions 


. 

In a number of cases storage tanks 
are located close enough to the waste 
oil in the pits and on the banks of the 
draw to cause serious danger not only of 
fire but of explosions, the report indi- 
cates. It further states that oil in cel- 
lars of certain locations creates a hazard. 

If a big fire should occur in the north 
end of the field, with a strong wind 
blowing from the south, the flames 
might be carried into the heart of the 
city, the report states. If a fire should 
get beyond control in the field it is pos- 
sible for the flames to spread to connec- 
tions on producing wells, and ignite the 
wells themselves. 


Texas Association Is to 
Hold Regional Meetings | 


FORT WORTH, TEX., Aug. 12. 
Plans for a series of regional meetings 
of the Texas Association of Insurance 
Agents have been announced by Secre- 
tary D. G. Foreman. The first will be 


held at Brownwood Aug. 12, and another | 


at Austin the following day. Regional 
Vice-president Timmins will preside at 
the Brownwood meeting and Regional 
Vice-president Wicker at the Austin 
meeting. 

Other meetings will be held at Har- 
lingen, Aug. 26; Galveston, Aug. 28; El 
Paso, Sept. 18; Dallas, Oct. 20; Wichita 
Falls, Oct. 21; Amarillo, Oct. 22, and 
Lubbock, Oct. 23. 

One-day business meetings will be 
held in each city and there will be no 
entertainment features. A. D. Langham, 
Houston, president of the Texas asso- 
ciation; Secretary Foreman and J. W. 
Deweese, state fire insurance commis- 
sioner, will attend the meetings. 


G. W. Friedrich, who received his 
master’s degree in business and insur- 
ance from Columbia in June, has be- 
come associated with his father, T. W. 
Friedrich, principal owner and manager 
of the George C. Eichlitz Insurance 
Agency, San Antonio, Tex. 


503 while its aggregate insured fire loss 
was second with $925,366. Dallas had 
the second highest amount of premiums 
with $2,286,267 but reported the highest 
loss of $1,474,258. The third ranking 
city in this respect was Fort Worth with 
premiums of $1,396,593 and losses of 
$817,181. San Antonio ranked fourth in 
total premiums with $1,344,771 but its 
losses dropped to $308,292 to have the 
lowest loss ratio of the four major cities 
of the state. 

Premiums and losses 
are: Amarillo, 


for other cities 
$406,442 premiums, 
$118,833 losses; Austin, $362,037 premi- 
| ums, $10,371 losses; Beaumont, $437,421 
| premiums, $84,477 losses; El Paso, $438,- 
591 premiums, $161,533 losses; Galves- 
ton, $499,656 premiums, $67,274 losses; 
| Waco, $488,102 premiums, $306,528 
| losses; Wichita Falls, $518,513 premi- 
j oye and $234,227 losses. 











| Oklahoma Department Bulletin Declares 
Companies Using Subterfuge to 
Write Business at Cut Rate 





bulletin, sent to all fire and casualty 
companies licensed in Oklahoma advises 
them that it has been called to the at- 
tention of the insurance department and 
| the state insurance board that certain 
large insurance brokerage firms are 
sending representatives into this state 
to write insurance. 

This, the bulletin states, is “a viola- 
tion of the state insurance law. The 
statute provides that no agent may be 
licensed who is not a resident of the 
state and actively engaged in the insur- 
ance business. The law further provides 
that insurance written in this state must 
be at manual rates and no deviations are 
permitted unless a special rate has been 
| filed and approved by the board. 

“In this violation of the law referred 
to above, it is evidenced that certain 
companies, licensed to do business in 


| 
| 
| OKLAHOMA CITY, Aug. 12—A 
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be ¢3-| ‘rhe home office figures of the Tokio 
eform Marine & Fire Insurance Co., Ltd., of 
¥ the Tokio, Japan, has been received here Th 
OUT; and show remarkably good results, t 
hief notwithstanding the fact that 1930 w33 in AA 
a year of depression the world over. po - 
e en-| The Tokio’s statement as of December | Pietee 
d the/21, 1930, reduced to the American | 2™¢® 
es, is | monetary stardard, shows total assets | 2U™ 


your | of $78,167,600, as compared with $8l.- = 
*: to] 297,818 the year previovs. The liabili- 


void | ties were $8,143,921, as against $9,869.- a, 
-Panv | 534 at the close of 1929. The capital affals 
+ and| remains at $15,000,000, and the net s1r- utility 
tation, | plus $55,023.679, as against $56,428,234) 4 ing 
I am|/a year previous. formed 
situa-| Thus it will be seen that this com- Ritchi 
%t im-| pany of outstanding financial stremg.a | Girt, 


Thel|among the fire insurance companizs 
ecu-| of the world only suffered a deprecia-| pi) 
ney|tion in its assets of less than 4 per 
va-| cent, while its liabilities declined more 
iify | than 17 per cent. Thus its net surplus 
eyes| account showed a loss, during one ad 
“| the most trying years in business his- 
*ration ; tory. of only 2% per cent. The Tokio 
rt for| Marine & Fire has a total surplus as 














steps } to policyholde rs of $70,023,679. Mid 
ance! ee 
rac-| Urh= Buildir Tren? T rd Non- 
in Th: 


















CLIP FOR me REFERENCE WS SS WS 
Wize LzN|| i SS|R|AALQQa 


- 
” 


What Problem, Peculiar to Their Business, Do Insurance 
Companies Have Involving Accounting and Fixing of Rates? 


Before a rate can be made it is nece 
experience data. 
money paid « 






ssary to have a system for accurately compiling 
Superficially, it might seem a simple problem to c ompute the amount of 
ut in losses and expenses, and to fix the rate accordingly. 





Consider, however, the transactions involving an indivi du il policy once it is issued; 
then, broaden the scope of your consideration to includ thousands of policies con- 
stantly being issued ane expiring on various dates. p Gon is the premium. This 
may be a flat charge, or it may be an estimated or deposit premium, subject to later 
adjustment by audit T he policy may be cancelled, or changed during its term, necessi- 
tating a refund collection of an additional premium. Possibly a claim arises. It may 
be paid during the policy term, or, in many cases, it might be involved in litigation, and 
not be paid until after the actual expiration of the policy. Inc mange nsation, claims are 
frequently paid in installments, and payments ma ontinue for ar Transactions 


involving installment 

lengthy period must be 
The problem is to bring this heterogeneous mass of data into uniform condition so 

that reliable conclusions may be derive d therefrom For thi what is known as 


the policy year method of accounting has been devised. This will be discussed in the 
next issue of this series. 


premiums, reserves, claim and other 
compiled and measured. 


expense inc curred over a 
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THESE GENERAL AGENTS DO NOT COMPETE WITH LOCAL AGENTS 








ALABAMA 
HURT & QUIN, INC. 


Atlanta, Ga. 
A. H. TURNER 


Atlanta, Ga. 


ARKANSAS 
L. B. LEIGH & CO. 


Little Rock, Ark. 


COATES & RAINES 


Little Rock, Ark. 


TREZEVANT & COCHRAN 


Dallas, Tex. 
COLORADO 
STANDART, MAIN & BREWSTER, INC. 


Denver, Colo. 


COBB, MILLER & STEBBINS 


Denver, Colo. 


REYNOLDS BROTHERS 


Fremont, Neb. 
FLORIDA 
HURT & QUIN, INC. 


A. H. TURNER 


Atlanta, Ga. 


STECKLER-WAGNER, INC. 


New Onleans, La. 


MICHIGAN 
THE JAMES A. JONES AGENCY, INC. 


Detroit, Mich. 


MINNESOTA 
E. M. ZUEL & CO. 


Mankato, Minn. 


ENCK & LINNELL, INC. 


Minneapolis, Minn. 


R. M. NEELY CO. 


St. Paul, Minn. 


MISSISSIPPI 
A. H. TURNER 


Atlanta, Ga. 


STECKLER-WAGNER, INC. 


New Orleans, La. 


NORTH CAROLINA 
A. H. TURNER 
Atlanta, Ga. 
OHIO 
G. L. RAMEY AGENCY, INC. 


Dayton, Ohio 


OKLAHOMA 
WILL S. EBERLE 


Oklahoma City, Okla. 


KANSAS UNDERWRITERS 


Wichita, Kans. 


TREZEVANT & COCHRAN 


Dallas, Tex. 


T. W. GARRETT, JR., GEN. AGCY., INC. 


Kansas City, Mo. 


OREGON 
PHIL GROSSMAYER COMPANY 


Portland, Ore. 


SOUTH CAROLINA 








Atlanta, Ga. 


A. H. TURNER 


Atlanta, Ga. 


GEORGIA 
HURT & QUIN, INC. 


Atlanta, Ga. 


A. H. TURNER 


Atlanta, Ga. 
ILLINOIS 
FUNKHOUSER-SMITH, INC. 








I jen American Association of Insurance General Agents is 
unalterably opposed to any plan of operation tending to 
weaken the American Agency System. This campaign is de- 
signed to promote the interests of all insurance producers. 
Local agents can express their approval or appreciation of the 
ideals expressed in this advertising series by placing compli- 
mentary cn of business with the offices listed herewith who 
are contributors to the support of this publicity. Such local 
agency appreciation and endorsement will aid materially in 
assuring the continuance of this constructive enterprise. All 
advertisers whose names appear on this page are members of 
the American Association of Insurance General Agents. 


HURT & QUIN, INC. 


Atlanta, Ga. 


A. H. TURNER 
Atlanta, Ga. 
SOUTH DAKOTA 
JOHN M. COGLEY, INC. 
Sioux Falls, S. D. 
TEXAS 
GEORGE M. EASLEY & CO. 


Dallas, Tex. 











Springfield, Illinois 





INDIANA 
G6. L. RAMEY AGENCY, INC. 
Indianapolis, Ind. 
IOWA 
A. J. LOVE & COMPANY 


Omaha, Nebraska 
OLMSTED INC. AGENCY 
Des Moines, lowa 
KANSAS 
KANSAS UNDERWRITERS 


Wichita, Kans. 


MILLER-STUDEBAKER AGENCY 


Topeka, Kans. 


COBB, MILLER & STEBBINS 


Denver, Colo. 


T. W. GARRETT, JR., GEN. AGCY., INC. 


Kansas City, Mo. 


LOUISIANA 
TREZEVANT & COCHRAN 


Dallas, Tex. 


MISSOURI 
KANSAS UNDERWRITERS 
Wichita, Kans. 


T. W. GARRETT, JR., GEN. AGCY., INC. 


Kansas City, Mo. 


CHAS. F. WILLIAMS, GEN. AGCY. 


Kansas City, Mo. 


NEBRASKA 
A. J. LOVE & COMPANY 


Omaha, Nebraska 


REYNOLDS BROTHERS 


Fremont, Neb. 


NEW MEXICO 
COBB, MILLER & STEBBINS 


Denver, Colo. 


STANDART, MAIN & BREWSTER, INC. 


Denver, Colo. 


TREZEVANT & COCHRAN 


Dallas, Tex. 


TREZEVANT & COCHRAN 


Dallas, Tex. 


CRAVENS, DARGAN & CO. 


Houston, Texas 


UTAH 
COBB, MILLER & STEBBINS 


Denver, Colo. 


VIRGINIA 
A. H. TURNER 


Atlanta, Ga. 


WISCONSIN 
C. P. HELLIWELL 


Milwaukee, Wis. 


WYOMING 
COBB, MILLER & STEBBINS 


Denver, Colo. 


REYNOLDS BROTHERS 


Fremont, Neb. 


STANDART, MAIN & BREWSTER, INC. 


Denver, Colo. 
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THESE GENERAL AGENTS ARE IN EFFECT HOME OFFICES IN THEIR TERRITORY 
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Oklahoma, 


are using the brokerage 
companies, 


permitting them to write 
business at a cut rate, thereby depriving 
their local, legally licensed agents from 
enjoying the commissions which accrue 
from risks which are written by illegal 
representatives.” 

The bulletin further warns that con- 
tinuation of this practice will subject 
companies to revocation of license. The 
order is signed by Commissioner Read 
and Secretary Murdock of the insurance 
board. 


Manhattan F. & M. Takes Up 
Agency with Loan Office 


—_—_ 


OKLAHOMA CITY, Aug. 12.—In 
line with the campaign of William Mur- 
dock, secretary of state insurance board, 
the Associated Fire & Casualty Under- 
writers of Oklahoma City and the Okla- 
homa Insurors for the elimination of in- 
surance agencies in connection with 
building and loan associations, real es- 
tate companies or institutions of similar 
type, the Manhattan Fire & Marine has 
withdrawn its agency from Duffner- 
Cravens Company, real estate and 
builders, which also represents the Mid- 
land Savings & Loan Company of 
Denver. 

A protest filed by the association with 
the insurance board alleged that the 
agency accepts business from an _ unli- 
censed and out of state solicitor, F. R. 
Carringer, president of the Denver com- 
pany, and that illegal practices of forcing 
insurance on property on which they 
have loans resulted in diverting insur- 
ance from ordinary insurance channels. 

Cooperation 100 percent was given by 
the company, and as soon as the mat- 
ter was brought to the attention of Don 
Harris, special agent for the Manhattan, 
the supplies were withdrawn. 


Starts One-Year Broadcast 


= 
The Western National Fire of San 
Antonio is starting this week a one-year 
radio campaign, which will consist of 
old fashioned melodies and western mu- 
sic, together with educational talks on 
fire and casualty. Household inventor- 
ies will be sent to those making inquir- 
ies because of the broadcast. The pros- 
pects thus obtained will be turned over 
to the company’s agents in various sec- 
tions of Texas. 
The program was conceived by 
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gene Branshaw, vice-president and gen- 
eral manager, who is now confined to a 
hospital with a severe attack of arthri- 
tis. 





DeWeese Speaks in Houston 


HOUSTON, TEX., Aug. 12.—An ex- 
cellent program was furnished at the re- 
cent meeting of the Houston Exchange, 
when 42 members attended. J. W. De- 
Weese, state fire insurance commis- 
sioner, declared the Houston Exchange 
is recognized as an outstanding organ- 
ization among the insurance men. 

Tom Barrow of John L. Wortham & 
Son was elected a director to succeed 
B. F. Carruth, who resigned because of 
illness. 


Blue Goose Golf Tournament 
OKLAHOMA CITY, Aug. 12.—The 


annual golf tournament of the Oklahoma 
Blue Goose was launched Saturday with 
36 entries. Matches will be played 
weekly until the loving cup, now in the 
possession of John Wilkinson, state 
agent for Trezevant & Cochran, is either 
defended or won away from him, The 
committee in charge includes Mr. Wil- 
kinson, Howard Pate and Elmer Hoyle. 





Women’s Club Resumes Sessions 


DALLAS, Aug. 12.— The Insurance 
Women’s Club of Dallas at its first 
meeting of the 1931-32 season will take 
up among other matters the creation of 
a publicity committee. 

Officers for the 


new season are: 
President, Miss Blanche Bastien; first 
vice-president, Mrs. Kate McAdams; 


second vice-president, Miss Gussie B. 
Newberry; recording secretary, Mrs. H. 
K. Vinson; treasurer, Miss Anna 
Thomas; corresponding secretary, Miss 
Maura Latzenhiser. 





Texas Notes 


H. A. Varbrough, special agent Fire- 
man’s Fund, with headquarters in San 
Antonio, will attend the meeting of the 


grand nest of the Blue 
kee, as representative 
Texas pond. 


Goose at Milwau- 


of the South 


Robert Hudgens, formerly of Spring- 


field, Mo., has opened a new local agency 
at Springdale, Ark, 

The Palatine has transferred from 
W. L. Chapman to Mrs, A. J. Fluke at 


Shawnee, Okla, 











IN THE SOUTHERN STATES 











Mississippi Commission Edict 





General Agent Forbidden Overriding 
Commission on Business He Pro- 
duces as Local Agent 





The Mississippi department has issued 
a ruling that a general agent may not 
be paid an over-riding commission on 
the business he produces in the capacity 
of local agent. It is understood that the 
Mississippi department took this action 
in the fear that certain abuses prevailing 
in Louisiana might be extended into 
Mississippi. In Louisiana there are a 
number of local agents who have been 
given the title of general agent so that 
they may receive higher commission 
for their local business. 

The Mississippi law provides that each 
year the companies operating in that 
state shall vote on the commission to be 
paid agermts and the companies shall be 
bound by the rule of the majority. The 
local agehts’ commission on fire insur- 
ance in Mississippi is 20 percent flat at 
present. 

In Louisiana the companies are re- 
quired éach year to file the scale of com- 
missions they will pay local agents and 
the payment of any different commission 
is a punishable offense. 

The National Board has issued a bul- 
letin advising of the Mississippi ruling. 





Many Agency Consolidations 





Problem of Inflexible Overhead Causes 
Merging of Offices, Changes in 
Company Representation 





BIRMINGHAM, Aug. 
a 60-day period recently it is reported 
more agency consolidations were ef- 
fected in Alabama and Mississippi than 
in any similar period for many years. 
This holds true also in other southern 
states. Two long established local of- 
fices in Chattanooga were merged only 
recently. The primary reason for these 
consolidations is economic, the premium 
income having fallen off, collections be- 
ing difficult and local agents being un- 
able materially to reduce fixed overhead. 
The movement parallels what has been 
going on in other lines, even among 
fire insurance companies. Instead of 
trying to struggle along with an ex- 
pense loading that can not be cut ap- 
preciably, many small fire companies 
have found it advisable to merge, a 
process that will unquestionably con- 
tinue through this year. 

It is not that the south has suffered 
proportionately more than other sections 
from the business slump, but rather the 
fear that some time will elapse before 
business gets back to normal. Many 
important companies are forced to seek 


12.—Within 





new agency connections as a result of 
the consolidations going on among the 
local men, and to that degree their field 
men have their already heavy burdens 
added to. 


Surplus Ran Down Below 
the Virginia Requirements 


The Ohio Underwriters Mutual Fire 
of Van Wert, O., has withdrawn from 
Virginia and has reinsured its business 
in that state. Virginia has a peculiar law 
which requires a mutual to have not less 
than $200,000 in surplus to maintain its 
license. The Ohio Underwriters Mutual 
surplus declined a bit and, as its business 
was small in Virginia, it decided it 
would not continue in the state. 

The Mutual Fire of Harford county, 
Md., whose surplus has fallen below the 
$200,000 figure, has requested that it be 
given until Feb. 15 to restore the 
amount. The commission now has this 
matter under advisement. 


Real Estate Board Investigates 


NEW ORLEANS, Aug. 12.—Prog- 
ress was reported in the investigation 
of insurance rates and electrical inspec- 
tion fees being made by the property 





owners’ division of the New Orleans 
real estate board, at a meeting of the 
directors. The findings will be presented 
to the commission council. Several let- 
ters have been received complaining of 
the exorbitant fire and windstorm insur- 
ance rates, it was announced. The board 
has employed an expert to investigate 
these rates, with a view to having them 
reduced. According to the board, the 
rates are out of all proportion to the 
experience of the companies. 


Tennessee Agents’ Meeting 


The annual meeting of the Tennessee 
Association of Insurance Agents will be 
held at Knoxville, Nov. 12-13. 


Virginia Notes 


S. H. Parkins, Jr., who has been with 
the Dovel & Dovel agency, Harrison- 
burg, Va., for several years, has with- 
drawn from the firm and opened an 
agency of his own. 

The Snyder-Kane-Boothe Corporation, 
Alexandria, Va., has dissolved. The in- 
surance business has been acquired by 
Nelson Snyder, Jr., who was manager 
of the firm’s insurance department. He 
will conduct an agency under the style 
of the Snyder Corporation. 





Railey & Co., New Orleans, has been 
chartered by C. R. Railey, J. S. Water- 
man, Jr., and Mrs. W. T. Boardman. 
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New License Law Effective 





Several Other Important Changes in 
California Insurance Statutes Go 
Into Effect August 14 





SAN FRANCISCO, Aug. 12.—Cali- 
fornia’s new agency qualification law be- 
comes effective Aug. 14 and after that 
date all new applicants for agents’ li- 
censes to write other than life business 
will be compelled to submit to and pass 
a written examination, before license will 
be issued. 

A number of other important changes 
which go into effect on the same date 
include provision for a solicitor, a 
classification which appears in the Cali- 
fornia law for the first time. These so- 
licitors may be licensed to their princi- 
pal, either agent or broker, and the agent 
or broker shall be responsible for the 
acts of the solicitor, Should employ- 
ment of the solicitor cease, the license 
to act as solicitor is turned in to the 
insurance department which will hold it 
until such time as new contractual rela- 
tions are completed with another agent 
or broker. The fee for this license will 
be $1, the same as for agents. 


Agent Pays for Own License 


Under the new law the agent pays for 
his own license and may represent as 
many companies other than life, as he 
desires without further specific licensing 
as at present. The agent may be a cor- 
poration, association or co-partnership, 
in contrast to the old law, which spe- 
cifically provided against the licensing of 
other than individuals. 

Another change of importance is 
made by the new “gyp auto club law,” 
which provides that all automobile clubs 
offering one or more services, as defined 
under the present motor club act, shall 
be compelled to be licensed by the in- 
surance department and post $100,000 
bond. Under the old law unless a club 
rendered three or more services no bond 
was required. 

Age of operators of motor vehicles 
will also be raised. Under the law 
adopted by the 1929 legislature the age 
limit was reduced from 16 to 14 years. 
This limit is again placed at 16, except 
that 14 and 15-year-old applicants may 
be licensed to drive on the written con- 
sent of their legal guardian. Endorse- 
ment of existing policies will undoubt- 
edly have to be made to meet the re- 
quirements of this latter change. 








Will Not Include Earthquake 





San Francisco Brokers Vote Against 
Constitutional Amendment Extending 
Activities—May Revise Board Rules 





SAN FRANCISCO, Aug. 12.—Ef- 
forts of a group of San Francisco Insur- 
ance Brokers Exchange to have the ac- 
tivities of that body extended to cover 
earthquake insurance, were halted at a 
special meeting last week when the op- 
position succeeded in gathering sufli- 
cient votes to prevent the adoption of a 
constitutional amendment. ‘Two-thirds 
majority was necessary to carry the 
proposal and the proponents lost by a 
few votes. 

The opposition seemed to consist 
mostly of the real estate insurance bro- 
ker members, who insisted that the 
earthquake rules and rates of the Pa- 
cific Board were not favorable to their 
business or for the property owner. In 
the past the members of the Brokers 
Exchange, although compelled to place 
their fire business with company mem- 
bers of the Pacific Board, have “jobbed” 
the earthquake business, frequently in- 
cluding the fire, to non-board compa- 
nies. Strenuous objections have been 
raised to this procedure for many 
months past. 

The outcome of the meeting was a 
proposal to have a committee represent- 
ing the real estate brokers meet with a 
committee from the proponents of such 
an amendment to endeavor to bring 
about some basis upon which both sides 
to the question could agree. In the 
meantime suggestions for revision of 
some of the board rules are understood 
to be ready for action by that body. 





Report on Coast Cities 





National Fire Protection Association 
Engineers Give Some Features 
as to Four Centers 





The National Fire Protection Associa- 
tion engineers report a highly developed 
fire prevention bureau in the Seattle fire 
department. Former Fire Marshal R. M. 
Laing is responsible largely for this. 

At Portland, Ore., due to the activities 
of the fire prevention bureau of the fire 
departments, the removal of old dilapi- 
dated firetrap buildings is being accom- 
plished at the rate of more than 600 a 
year. A building wrecker can usually be 


eA meHO 


—eae Ys 


a on ch oe nm =e es = ot OS OO OS 





wr 





August 13, 1931 





THE NATIONAL UNDERWRITER 23 





found who will take down a building 
for the value of the materials he can 
salvage. 

Much is expected of the organization 
of the San Francisco fire prevention 
council with T. J. Trodden of the San 
Francisco Garage Men’s Association as 
chairman. Engineer Bond of .the Na- 
tional Fire Protection Association em- 
phasized the elimination of the unrea- 
sonable charges made by the water 
department for sprinklered connections 
which have resulted in San Francisco 
having fewer sprinkler installations than 
other cities of its size; next, securing 
the adoption of a modern building code 
and thirdly, the cooperation of Chief 
Brennan and his efforts to improve the 
fire department, especially with reference 
to such matters as better facilities for 
investigation of fires, inspections and in- 
struction of officers. 

Engineer Bond met with the Los An- 
geles chamber of commerce fire preven- 
tion committee. It is a very active one 
and is doing much along the line of 
educating the public. 


Montana 1930 Leaders 


In fire insurance premiums written 
in Montana in 1930, the annual report 
of the insurance department shows the 
ten leading companies, with net pre- 
miums and losses incurred, as follows: 

Premiums Losses 


Home of New York....$160,652 $56,430 
Contimemtal .wcececccce 103,316 48.186 
eee 100,855 60,241 
Rocky Mountain....... 96,142 29,749 
Fireman’s Fund........ 95,619 33,866 
SOrinSMela cccccccvovse 88,242 53,054 
Globe & Rutgers....... 77,313 29,311 
BOCRE. 6c cvcecisenessve 77,259 36,142 
mae. CO. GE Hi Bucceces Giikee 72,966 
MOSER) kcscnsecccsese nes 64,500 25,904 





Edwards Succeeded by Lloyd 


LOS ANGELES, Aug. 12.—E. E. Ed- 
wards has resigned as secretary of Har- 
ris & Spear, Los Angeles general agency, 
and A. J. Lloyd has been appointed to 
succeed him. Mr. Lloyd was formerly 
with the Hensley & Haynes agency at 
Pasadena. It is understood that Mr. 
Edwards will remain with Harris & 
Spear in another capacity. 





Launch New Local Boards 


A meeting was held at Martinez, Cal., 
Aug. 10 to complete the organization of 
the Contra Costa County Association of 
Insurance Agents. Members of the Rich- 
mond local association, of which H. C. 
Soito is temporary president and George 








Morrison temporary secretary, as well 
as Martinez agents are to become affili- 
ated with the new organization. Frank 
Colridge, executive secretary of the 
| California Association of Insurance 
Agents, was in charge of the meeting. 
| Another new local board has been 
| formed at Santa Cruz, Cal., to be known 
as the Santa Cruz Insurance Agents 
| Association. S. G. Wilson is president 
|and Lawrence Canfield secretary. 








Jacobs Again Champion 


LOS ANGELES, Aug. 12.—Jay 
Jacobs, manager surety department Eu- 
reka Casualty at Los Angeles, won the 
golf championship of the California Blue 
Goose for the third time in four years, 
defeating C. F. Bailey, special agent 
North British & Mercantile, in the final 
match. In semi-finals Mr. Bailey de- 
feated E. H. Morrison of Van Norman 
& Morrison and E. C, Fotheringham de- 
faulted to Mr. Jacobs. 





Montana Agents’ Meeting Set 


The annual convention of the Mon- 
tana Association of Real Estate Dealers 
& Insurance Agents will be held in 
Great Falls, Mont., Aug. 21-22. J. K. 
Pratt, president of the Oregon Associa- 
tion of Insurance Agents, will address 
the insurance section of the convention 
Aug. 21, relative to the desirability of 
being affiliated with the National Asso- 
ciation of Insurance Agents. A. T. Mor- 
gan of Butte is president and J. S. Wolf 
secretary. 


McKinney Names Chairmen 


LOS ANGELES, Aug. 12—V. W. 
McKinney, most loyal gander California 
Blue Goose, has appointed the fol- 
lowing committee chairmen: Member- 
ship, E. L. Gilbert; entertainment, Jay 
Jacobs; initiation, P. H. Cook; educa- 
tional, Gilman Camp; visiting, B. C. 
Fischer; music, George Houghton; em- 
ployment, George Kingman; properties, 
William Wolfskill; and golf, H. L. 
Kinney. 





Coast Notes 








The Lumber Mutual Fire of Boston 
has been licenced in Montana 

Rathbone, King & Seeley, San Fran- 
cisco have opened a branch office at Los 
Angeles in charge of Ray Rosendahl as 
manager, with offices in the Bank of 
America building. 
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IN THE MOUNTAIN FIELD 











Field Men to Stay Off Road 


Companies Instruct Mountain Represen- 
tatives to Clean Up Office Work 
and Vacation 








DENVER, Aug. 12.—Some companies 
are keeping their field men off the road 
in the mountain territory for 30 days in 
order to reduce expenses. These com- 
panies, it is reported, are asking their 
representatives to spend half this period 
in their offices, cleaning up all desk 
work, and the remaining two weeks of 
the period is consumed in vacations. 

These instructions also provide that 
vacation and field trips shall not be com- 
bined. The two do not mix well, it is 
claimed, and greater efficiency is real- 
ized on a business trip when pleasure 
jaunts are entirely divorced from them. 
It is contended that when a trip is be- 
gun in the interest of business and is 
concluded with a vacation, there is too 
much possibility of either slighting some 
business visits or making others that are 
not very necessary, if at all. 


McCullough Talks on Separation 


DENVER, Aug. 12.—W. E. McCul- 
lough, state agent for a number of West- 
ern Insurance Bureau companies, and 


prominent leader in the middle west for 
many years, has disputed the claims of 
those affiliated with the Rocky Moun- 
tain Fire Underwriters Association that 
the Mountain field has been more com- 
pletely cleared than any other section 
of the country. That contention was 
made by leaders of that association fol- 
lowing a recent discovery that state li- 
censes had been secured by non-affili- 
ated companies for agents who had pre- 
tended they had returned non-affiliated 
supplies. Mr. McCullough declared 
the campaign of the Bureau companies 
in planting and holding agencies is pro- 
gressing satisfactorily. 


Wilcox Opens Office 


DENVER, Aug. 12.—Roy D. Wilcox, 
Great American special agent for the 
past ten years, who has entered the in- 
surance business for himself, will repre- 
sent various companies as state agent, 
although his contracts resemble those of 
a general agent in some respects. He 
has opened an office at 1065 Gas and 
Electric building. 

He will represent the Central States 
Fire of Wichita and the Retailers in 
Colorado and Wyoming. He also has 
been appointed by a number of the Cor- 
roon & Reynolds group, including the 
American Equitable for Colorado, Wyo- 
ming and New Mexico, and the New 

















ERION’S 
U&0O ANALYSIS BUREAU 


A service with a purpose to increase the selling of 


U & O INSURANCE 


To sell U& O one must know 
its virtues. The monthly Bul- 
letins are instructive. 


The question and answer serv- 
ice is invaluable. 


SEND FOR YOUR BULLETINS TODAY. 
SPECIAL OFFER 


ee ee ee ee ee 


Erion’s U & O Analysis Bureau 
330 South Wells Street 
Chicago, III. 


Please send me on approval your Bulletin to date, for which I will remit 
$6.00 in payment for service for one year. If not satisfied I will return the 
Bulletin to you within 3 days. 
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Capital $500,000 








Progressive, yet conservative 


WILLIAM H. KOOP, 
President 


ALEXANDER R. PHILLIPS, 
Vice-President 


GEORGE E KRECH, 
Vice-Pres. & Secretary 


GERALD D. GREGORY, 
Secretary 


ALLEN W. FLEMING, 
Ass’t Secretary 


: E. PHILLIP GUSTAFSON, 
Ass’t Secretary 


AMERICAN NATIONAL 
FIRE INSURANCE COMPANY 


Columbus, Ohio 


Operating Along Sound Lines 
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CALIFORNIA ILLINOIS (Cont.) IOWA MINNESOTA 
MILO H.NEIDIG G. B. VAN BUREN & CO. Eastern Iowa Western Illinois 
INSURANCE ADJUSTMENTS ADJUSTERS . LEWIS C. CLARK LYMAN HANES, Inc. 
R mting Companies Only 
Penly aeckaaes General Manager, Specializing in Snsesence Claies Serv General Adjusters for Insurance Companies 
Pacific Coast Adjustment Bureau Burglary, Automobile, Tourists Floater and rance Claim Service 
542 Adam Grant Building “All Risk” Adjustments Union Bank Building MINNEAPOLIS 
San Francisco, Cal. $27S.La Salle St..CHICAGO, ILL. Davenport, lowa 
COLORADO, WYO. AND N. MEX. THOMAS T. NORTH penn nmnecnnrnns 
ADJUSTMENT COMPANY ern Missouri e ortheastern Kansas 
CHARLES W. KRUEGER CECAR ‘A. RES Automobile—Fire, Theft, Collision, CLEM M. WHITE 
Adjuster ADJUSTER Conversion, Liability, Property Damage Insurance Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) JACKSONVILLE, ILLINOIS Inland Marine, Burglary Inspections and een ha sa for Insurance 
Over Twenty, Years Experience Fire, Automobile and Casualty American Banke Bldg. ©’ © Kenwood ie | | Fire - Automobile - Casualty - Surety 
3. ee Losses for Companies Only Head Office: 175 W. Jackson Blvd., Chicago ST. JOSEPH, MISSOURI 
KANSAS 
Tabor 0395 Franklin 0918 Angus B. Ferdinand MoKanOkla Adjustment — J - ENGLISH 
. pecializing on 
Murphy Adjustment Company Jefferson Bldg. eeetaiaees Phone 6057 Company 


Independent Adjusters 
Insurance Building 


DENVER, COLORADO 


PEORIA—ILL. 


“Oldest & Most Reliable” 














Webster-Deeds Adjustment Co. 


Adjustments for Companies Only 
Insurance Claims—All Branches 
Fire, Automobile, Air Craft, Casualty, 

Pr DBD. &@ P. L. 
901-904 GAS & ELECTRIC BUILDING, 
DENVER, COLORADO 


Associated Adjustment Bureau, Inc. 


410 South Fifth St. Springfield, Ill. 
Phone Main 2506 


Adjustments, Ins postions ections, Investigations, 
ee for Companies only, 
covering of Central and Southern Illinois 











DISTRICT OF COLUMBIA 


INDIANA 








NICHOLS COMPANY 
INSURANCE .ADJUSTMENTS 
Representing Companies Only 
Woodward Bldg., Washington, D. C. 
Mutual Building, Richmond, Va. 


Prompt and Courteous Service Since 1921 


ROBERT D. DENTON 


Automobile and Casualty Lines 


914 Citizens Trust Bldg. 411 Glass Block 
Fort Wayne, Indiana Marion, Indiana 








ILLINOIS 





L. E. JENKINS 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448. Chicago, IIL. 


INDIANA ADJUSTMENT CO. 


Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 








Adjusters for Companies Only 


605 Temple Bidg. Wichita, Kansas 
431 Railway Exchange Bullding, Kansas City, Mo. 
517 Insurance Bidg. Oklahoma City, Okla. 
420 Beacon Life Bulldtng, Tulsa, Oklahoma 





KENTUCKY 





J. H. HARRISON, INC. 
General Adjusters 
Head Office: Starks Bldg., Louisville, Ky. 
Branch Offices 
Cook Bldg., Bowling Green, Ky. 
Weille Bldg. . Paducah, Ky. 








Specialists on Automobile Finance Accounts 
Fire, U. & O., Automobile, Casualty 
MICHIGAN 
Roland C. Cooley Co. 
ADJUSTERS 


Automobile—Exclusively 
320 W. Fort Street Detroit 
“Anywhere in Michigan” 








MICHIGAN ADJUSTMENT 
BUREAU, INC. 

Fire, Automobile & Casualty Losses 
H. C. CUNNINGHAM, Manager 
Mutual Bldg., Lansing, Mich. 
Phone 20741 


AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. 








ST. LOUIS, MO. 





Ss. J. . BOWER 


Adjuster for Companies Only 
Covering All Soutoun Missouri 
Investigations and Adjustments 
Automobile, Fire and Tornado 
Woodruff Building SPRINGFIELD, MO. 
Formerly with Western Adjustment’ Co. 








NEBRASKA 





THE JOHN D. GARMIRE 
INDEPENDENT ADJUSTING OFFICE 
OMAHA, NEBRASKA—EST, 1907 
Adjusters 
ga,>, Out. Seale te , Med saat 

‘Cook 


John N. Higbee, Omaha Ray W. Harr, M 


Lawrence B. Clark, Lincoln 





OHIO 





Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 


Fire and casualty adjustments, 
and investigations for imsurance —— 














ARTHUR L. LADD & CO. 
CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 
We Will Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 


A-2027-31 Insurance Exchange, 
Phone HARRISON 9035 


Chicago 


Eugene McIntire 
Adjustment Co., Inc. 
Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 


INDIANAPOLIS 


A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 


944 Free Press Building 
DETROIT, MICH. 


Phone Randolph 0481 











WILSON S. 


LEVENS 


A-1315 anal EXCHANGE, CHICAGO 
Fire, Auto, Inland Marine and Casualty 





THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
J. L. Valentine, Mgr. 

241 North Penn St. Lincoln 4838 

INDIANAPOLIS 
Head Office: 175 W. Jackson Blvd., Chicago 











MARTIN 


ADJUSTMENT CoO., Inc. 
Automobile, Burglary and Inland 
Marine Adjustments 
A-1338-32 Insurance Exchange, 

Harrison 0514 





A. M. FOLEY 


Adjustment Bureau 
Covering N. Indiana & S. Michigan 
meee —~ 4° ~ Compensation, 

nland 


Union Trust Bidg. Phone 2-2782 
South Bend, Indiana 














| ‘THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 





GENERAL INSURANCE 
ADJUSTMENT COMPANY 


Investigation and Adjustment in 
Western Indiana and Eastern Illinois 
Automobile, Casualty and Compensation 
Terre Haute Trust Building 
Phone Crawford 7500 





Terre Haute, Indiana 








GENERAL 
ADJUSTING 
COMPANY 


Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 


1031-1033 Penobscot Bldg. DETROIT, MICH. 
Phone Randolph 1886 








Frank R. Malzone 


and ASSOCIATES 


CLAIM — BUREAU Aa © nde 
D SURETY COMPAN 
914 oe Savings Bank aaiitiee 
1212 Griswold Street 
Cadillac 0355 
DETROIT, “MICHIGAN 





AUTOMOBILE ADJUSTMENT CO. 


Charles E. Dornette, Manager 


Specializing in All Automobile and 
Aircraft Losses 


408 35 E. 7th St. Bldg. Cincinnati, Ohio 
Telephones Cherry 2092-2093 








CHARLES E. CURTIS 
Keith Building CLEVELAND 


Thirty-eight Years Company Service 
in All Lines 








THAYER 


ADJUSTMENTS 
R. M. THAYER 
Investigations and Adjustments 
All Casualty Lines 
Representing Companies Only 
408 ene aaa Bidg. Cleveland, Ohio 
CHerry CHerry 8399 











A. C. NELSON 


Fire, Jewelry and Fur Loss 
ADJUSTMENTS 


F. E. CAMPBELL 
Automobile, Marine & Liability Losses 
531 Fisher Bldg. DETROIT 








Van-Reed & Company 


C. L. Harris & Company 
General Adjusters 
Cleveland—905 Swetiand Bidg. 
Akron—4i2 Akron Savings & Loan eite. 
poet Mahoning Bank Bidg. 


T N 

Columbus—10th Floor, Outlook Bidg. 
Cincinnati——-1216 First Nat'l oak Bldg. 
Lima—808 Lima Trust Bidg. 
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INDEPENDENT ADJUSTERS 





OHIO (Cont.) 


TEXAS 





THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 


E. A. Thayer, N. R. Thayer, 
President Sec.-Treas. 
758 Prospect Ave. CLEVELAND, OHIO 


Claims adjusters ‘for the Companies in every 
kind of insurance loss. 30 years’ experience 
qualifies us. 





C. E. DE WITT 


Insurance Claims Service 
Representing Insurance Companies Only 
1522 Kirby Building, DALLAS 


Specializing in Casualty and Automobile 
Investigations and Adjustments 


York Fire and Brooklyn Fire for 
Colorado. The Union Marine & General 
is also to be represented by him in a 
large part of the mountain field. 





Littleton Agency Sold 


The Littleton (Colo.) Insurance & 
Realty Co. has purchased the agency 
business of the Littleton Realty & In- 
vestment Co. The purchasing company 
is owned by Lillie Weingart and R. Wil- 





lis James, and the transfer includes a 
half dozen leading fire companies. 





Mountain Notes 











Isane Ver Lee, prominent Denver local 
agent, died suddenly last week. He was 
born in Holland, Mich., in 1858. 

A new classification book 
Denver apartment houses 
sued to local agents by 
States Inspection Bureau. 


covering 
has been is- 
the Mountain 











JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohio 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 





C. Perry Claim Service 
Southwestern Life Bldg. Dallas, Texas 


Automobile, Casualty, Burglary 
Aircraft, Inland Marine 


“Any Where in Texas” 











FRED W. PETERS 


INDEPENDENT ADJUSTER 
Fire, Tornado and Automobile Losses 
1041 Third National Bldg.. DAYTON, OHIO 
Twenty-Six Years Company Service 








W. M. TODD 


years for insurance companies only) 
19 9 Nicholas Bldg. Toledo, Ohio 
EE CIAL HAZARDS 
AUTOMOBILE CONSULTATION 
WINDSTORM SERVICE 








Centrally Located Phone Us Day or Night 
Central Adjustment and Inspection Bureau 


Bs Stettler, Manager 
AN WERT, OHIO 
oonnd 3 Insurance Adjusters 
Experienced men in all parts of Ohio, South- 
ern Michigan, ae Pennsylvania and 


Southwestern Adjustment Company 
Adjusters of Insurance Losses 


FRED P. COOKE, Manager 
1201 Bassett by sdk El Paso, Texas 


860 Gas & Electric Bldg., Denver 


725 First National Bank Bidg., 
Albuquerque, N. M. 


WASHINGTON 


FRANK ALLYN, INC. 


Established 1915 
Mehlhorn Building Seattle 


Automobile, Casualty, Burglary, Aircra 
Inland Marine as 








Branch Offices: Spokane, Tacoma, Aberdeen 
Wenatchee and Portland, Oregon 
Service Units in ae Pacific Northwest 
ities 








OKLAHOMA 


WISCONSIN 
Rehfeld Adjusting Company 


General Insurance Adjusters 
State Bank of Wisconsin Bldg. 
Madison, Wisconsin 
Telephone Badger 1621 











Bates Adjustment Company 
“We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mar. R. W. Murray, Mgr. 








THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
nland Marine, Burglary 
A. E. S. Prior, Mgr. 
490 Broadway tte 3936 
MILWAUKEE 
Head Office: 175 W. Jackson Blvd., Chicago 








THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Provided in O!zahoma 
Offices at 


Oklahoma City 
215 Merc. Bldg. 
Carl Edwards, Mgr. 


Tulsa, Okla. 
440 Philcade Bldg. 
L. M. Hallock, Mgr 





OREGON 


NURNBERG ADJUSTMENT CO. 


General Adjusters 
Underwriters Exchange Bldg. 
Representing Stock Companies Only 
eee oe 


828 N. Broadway Daly 5620 
BELOIT OFFICE” 
Goodwin Block Phone 3753 











FRANK ALLYN, INC. 


Established 1915 
American Bank Building Portland 
Automobile, Casualty, Burglary, 
Aircraft, Inland Marine 
Branch offices throughout the Pacifio 
Northwest 


JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENT 
ALL CASUALTY LINES 


A. M. Rice, Mgr., Milwaukee Branch 


Milwaukee Office Chicago Office 
601 Guaranty Blidg. 966 Ins. Exch. Bldg. 




















EASTERN ‘STATES ACTIVITIES 








Waiver of Proof of Loss 


Issue Arose in Case Where Westchester 
Fire Denied Liability But Assured 
Was Upheld 








The superior court of Pennsylvania in 
the case of Cocciolle vs. Westchester 
decides the question of waiver of proof 
of loss on part of the company. The 
Westchester covered the assured’s per- 
sonal property on the building which 
he rented. The building and contents 
were destroyed by fire. The local agents 
were notified and a list of articles sched- 
uled. 

The agents sent the report to the 
company which referred it to Lester, 
its manager, who mailed the list to the 
plaintiffs accompanied by a letter, the 
body of which reads as follows: “The 
enclosed list was forwarded to this of- 
fice by McMillen & Killens, and we are 
returning same direct to you and de- 
mand that you comply with the policy 
contract. John L. Lester, manager.” 
Eight days later the plaintiff wrote to 
Lester. “] received the letter the other 
day and which you said we comply with 
the policy contract so if we could get 
this settled because I am out of work 
and can’t buy no furniture and I can’t 
always stay at other people’s places so 
if you please answer soon to this let- 
ter. Louis Cocciolle.” 


for the amount of the policy, the loss 
being in excess of the insurance. 


Ruling of Court 


Held that the question is: Was there 
a waiver of the proof of loss on the 
part of the company? There is no doubt 
that there was notice of loss sent to the 
agents and that the company was ap- 
prised of the fact and also received a 
list of the articles destroyed. The de- 
mand that the insured should comply 
with the policy contract conveyed na 
particular information to the insured, 
who was a man of limited education, as 
to what was required of him and his 
reply requested an answer which was 
never forthcoming. Fair dealing would 
require that the information which the 
plaintiff sought should have been fur- 
nished. The jury was warranted in 
finding that there was a waiver by the 





The jury ren- | 
dered a verdict in favor of the plaintiff | 





company of further proof of loss. Judg- 
ment affirmed. 


Seek Lower Rates for Buffalo 


BUFFALO, N. Y., Aug. 12.—Horace 
F. Taylor, newly elected president of 
the Buffalo Chamber of Commerce, has 
named E. P. Lupfer, prominent local 
engineer, chairman of a special commit- 
tee to investigate the subject of obtain- 
ing lower fire insurance rates for this 
city. Mr. Taylor has long been associ- 
ated with companies insuring lumber 
risks, and has a broad knowledge of 
this field. The other members will be 
chosen later. 








Cause of Pittsburgh Holocaust 


Fire, which cost the lives of 


47 in- 
mates of the Little Sisters of the Poor 
Home for the Aged at Pittsburgh, 


started on the first floor by spontaneous 
combustion when oil on a floor polish- 
ing machine ignited. This was the tes- 
timony of Battalion Chief Davis of the 
Pittsburgh fire department at the coro- 
ner’s inquest into the deaths. Flames 
spread from a stairway through the 
areaways and ‘halls to the third and 
fourth floors, trapping the sleeping in- 
mates before nuns on watch on every 
floor could arouse them, 

Assistant Fire Chief Jones said it has 
been demonstrated that an oil soaked 
mop would ignite 55 minutes in face of 
temperature of 85 degrees Fahrenheit. 

The fire department inspected the 
building April 28 and found no fire haz- 
ards or rubbish. 





Syracuse School Rates Reduced 

SYRACUSE, N. Y., 
ance rates on public 
Syracuse have been 
mately 30 percent, 


Aug. 12.—Insur- 
school property in 
reduced approxi- 
resulting in a saving 


of about $8,000 a year to the city, it is 
announced by W. B. Goulding, chair- 
man of the insurance committee of the 


board of education. 

“This reduction,’ Mr. Goulding said, 
“is due to the very excellent housekeep- 
ing found in the various school proper- 
ties of the City of Syracuse and to the 
excellent construction of the newer 
school buildings.’ 

In recent years there have been very 
few large school fires here. 
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NEW ENGLAND NEWS 








Nashua Reforms Come Slowly 


Anti-Shingle Roof Ordinance Only Reg- 
ulation Following Conflagration 


of May, 1930 





Since the Nashua, N. H., .conflagra- 
tion of May, 1930, which together with 
two other serious fires caused a loss of 
approximately $2,332,484, an ordinance 
prohibiting wooden shingle roofs has 
been passed, but no other building reg- 
ulations have been adopted, according 
to engineers for the National Board. 
The conflagration is described by the 
National Board as originating in a cov- 
ered railroad bridge, spanning the Nas- 
hua river east of the principal mercan- 
tile district, the fire extending south- 





easterly covering an area about 1% 
miles long by about one-third mile in 
width, and involving over 400 buildings 
comprising dwellings, mercantiles, 
churches, manufacturing plants and lum- 
ber yards. The vast amount of frame 
construction with wooden shingle roofs, 
and the intermingling of dwellings and 
tenements with industries having com- 
bustible stock, provided features permit- 
ting the rapid spread of the fire, which 
was considerably influenced by the high 
winds and other climatic conditions. 
Flying Brands 


Flying brands and the radiated heat 
from the bridge soon set up conflagra- 
tion conditions beyond the ability of the 
local department to handle; a total of 
26 pumpers responded from other mu- 
nicipalities, some within 35 minutes 
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from the beginning of the fire. The to- 
tal force available could do little more 
than hem the fire in on each side. 

The water supply works are declared 
to be adequate and fairly reliable; quan- 
tities available in the principal mercan- 
tile districts adequate; elsewhere good 
to poor. The fire department is well 
equipped, but undermanned and_un- 
trained. The fire alarm system is poorly 
maintained and unreliable. 

In the principal mercantile district, 
due to the very weak structural con- 
ditions, many large and excessive fire 
areas and lack of sprinkler equipment 
and other private fire protection, seri- 
ous individual or group fires are prob- 
able in most of the block. The fires 
might spread across streets, but no fire 
should involve the entire district. In 
the minor mercantile district, frame con- 
struction predominates and many roofs 
have combustible covering but fires 
should be confined to the block of ori- 
gin. In the industrial district large 
group fires will be probable except for 
the extensive sprinkler protection. In 
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the lumber storage section, severe local 
and serious spreading fires are probable. 


Ducayet Dies in Boston 


Funeral services were held Friday in 
Newtonville, Mass., for K. S. Ducayet, 
state agent for the Great American with 
headquarters in Boston, who died of 
heart trouble. Mr. Ducayet, a native 
of New Orleans, joined the Great Amer- 
ican in 1888 when that company pur- 
chased the old Factors & Traders of 
New Orleans. After serving a time in 
the New York office, he was sent to the 
New England field, where he became 
well known. 


T. W. Brown has purchased the insur- 
business of W. W. B. Markham & 
Kast Hampton, Conn., and will op- 
the agency under his own name. 
Mr. Brown was associated wtih his 
father, the late T. S. Brown, for 10 years 
y years ago sold his agency to 
the Kast Hampton Bank & Trust Co., 
which continued the business under the 
name of the T. S. Brown’ Insurance 
Agency. 
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Ontario Fire Loss Increases 





Six Months’ Figures Show Gain of 
$322,720—Over 500 More Blazes 
Reported 





OTTAWA, Aug. 12.—The first six 
months of 1931 there were 7,548 fires in 
Ontario, an increase of 531. The insur- 
ance loss in 1931 was $6,098,376, as 
against $5,775,656 in 1930, an increase of 
$322,720, while the loss not covered by 
insurance was $1,573,768, an increase of 
$338,640. Fire loss in Ottawa for the 
six months of 1931 was $717,156 as com- 
pared with $610,466 for the whole of 
last year. 

The loss for the four leading classes 
of risks for six months of 1931 is as fol- 
lows: Barns, $619,851, increase of $190,- 
172; dwellings $1,706,426, a decrease of 
$77,894; stores, $1,758,029, an increase of 
$200,476, and factories, $1,359,553, a de- 
crease of $130,077. 





Tax Legislation Held Up 


OTTAWA, Aug. 12.—The proposed 
legislation of the Dominion government 





non-Canadian residents will not be put 
into effect. 


Must File List of Agents 


The province of New Brunswick has 
enacted a law which requires companies 
after Oct. 1, 1931, to file with the 
provincial secretary a list of agents, sub- 
agents, brokers or solicitors. This re- 
turn must be made under oath on a 
form prescribed by the government by 
the manager or chief agent for the com- 
pany in New Brunswick. 


Duval Assistant Manager 


Arthur Duval has been appointed as- 
sistant manager in Quebec for Massie & 
Renwick, managers for a number of 
companies in Canada. Mr. Duval was 
previously with P. J. Perrin of Montreal 
as an inspector. 





Canadian Notes 








The Metropolitan Inter-Insurers and 
Fireproof-Sprinklered Underwriters have 
been licensed in Manitoba. 


The Trans-Canada has received a Do- 




















to impose a 2 percent tax on dividends egy Egy Mg egy encnagy Paces yp a 
of stock of insurance companies held by ' tornado insurance. 
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Business Showing Increase | Pusiness. Its assets were $77,000 and its 


Iroquois Auto Insurance Underwriters 
Has Taken Over Two Other 


Automobile Institutions 


The Iroquois Auto Insurance Under- 
writers of Danville, Ill., which writes 
full cover automobile insurance, reports 
a 10 percent increase in business this 
year. It writes a monthly payment pol- 
icy and this has proved popular in days 
when many people have not sufficient 
amount of money on hand at one time 
to pay a single premium, The July 1 
statement shows an increase of 15 per- 
cent in surplus. Charles A. Lentz, head 
of the organization, owns a large body 
of farm land. 

As already announced, the Common- 
wealth Corporation bought the Ft. Arm- 
strong Automobile Underwriters of Mo- 
line, Ill, which was organized in 1929. 
Its assets were $50,269, surplus $26,877, 
premiums last year $62,354. The busi- 
ness in the Ft. Armstrong is rewritten 
at expiration in the Iroquois Auto In- 
surance Underwriters. In December the 
Iroquois bought the Security Automo- 
bile of Indianapolis, taking over the 





premiums $100,000 exclusively in In- 
diana. The Commonwealth Corporation 
owns the Iroquois Auto Underwriters. 
The Commonwealth Corporation is sell- 
ing its stock and it will be used to 
finance the Iroquois Casualty, which 
eventually will take over the present 
Iroquois Auto Insurance Underwriters. 


Show Value of Tornado Form 


America Fore Estimates 50,000 Cars 
Damaged in One Year by Perils 
in That Clause 





The America Fore in its “Auto- 
Graph” estimates that during the last 
12 months more than 50,000 automobiles 
suffered losses from the perils included 
in the automobile tornado cover, which 
are tornado, windstorm, cyclone, earth- 
quake, hail, explosion and water dam- 
age; excluding damage by rain, snow or 
flood. “With an estimated total dam- 
age running only $100 per car, this 
means these car owners paid out the 
larger part of $5,000,000 in repairing 
such damages,” the America Fore states. 
“Figuring the average cost as $1 per 
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car, each property owner would have 
cashed in at the rate of 100 to 1, but 
sad to relate, not 5 percent of these car 
owners carried any such insurance.” 

Throughout the entire eastern terri- 
tory the tornado form costs 10 cents 
per $100. In the south the average rate 
is 20 cents and in the west 15 cents. 

The America Fore prints a picture of 
several cars damaged in the collapse of 
a modern steel and glass garage in 
Cleveland in the recent gale there. 

High winds, hail storms, falling trees 
or buildings caused by wind, gasoline 
or other explosives outside the car it- 
self, may cause losses indemnified under 
the tornado policy. 


Failure to Observe Warranty 
Violated Policy Conditions 


The New York court of appeals in 
McCormick vs. Potomac takes up a 
breach of warranty clause in an automo- 
bile theft claim. The lock warranty was 
in the policy. The company denied lia- 
bility on the ground that there was a 
breach of warranty. The assured stopped 
at the curb in front of his residence. 


He left it unlocked with the motor run- 
ning and the door toward the sidewalk 
open. He walked to the front door of 
his residence, 30 feet from the curb, 
opened it and walked 50 feet to the rear 
to get his overcoat. On his return he 
saw his machine gone. In the interval a 
thief had driven it away. The referee 
found that the assured failed to comply 
with the lock warranty and dismissed 
the complaint. The higher court holds 
that the finding was justified by the evi- 
dence. The plaintiff failed to carry out 
the agreement which he made and can- 
not, therefore, under the terms of the 
policy require the company to make 
good the loss. 


Universal Automobile Figures 


The Universal Automobile of Dallas 
shows an increase in premiums for the 
first six months of $217,154. The pre- 
mium reserve increase is $67,670. After 
deducting depreciation in securities 
amounting to $57,980 and increasing the 
premium reserve $67,670, the net sur- 
plus shows an increase of $15,461 which 
makes a mighty good showing these 
times. 








Chicago F. & M. in 
Coast Group Deal 


(CONTINUED FROM PAGE 3) 
not. The Associated, however, belongs 
to the Pacific Board. 

Assets of the Associated F. & M. as 
of Dec. 31 were $1,764,084; premium re- 
serve, $371,811; capital, $500,000; surplus, 
$500,000, Its 1930 premium income was 
$403,903; losses, $130,729; expense ratio, 
54.3 percent. 

Assets of the Associated Indemnity 
were $3,831,543; premium reserve, $917,- 
015; capital, $500,000; surplus, $964,777. 
Its 1930 net premiums written were $4,- 
031,193; losses incurred, $2,693,577; ex- 
penses incurred, $1,168,358. 

Chicago F. & M. Figures 


Assets of the Chicago F. & M. were 
$2,767,375; premium reserve, $1,766,303; 
capital, $500,000; surplus, $192,199. Its 
net premiums written were $1,798,918; 
losses paid, $908,676; expenses paid, 
$909,409, 

Assets of the Presidential were $1,- 
079,900; premium reserve, $470,007; cap- 
ital, $250,000; surplus, $139,471. Its net 
premiums written were $436,881; losses 
paid, $438,046; expenses paid, $252,795. 


Washington Men 
Hold Convention 


(CONTINUED FROM PAGE 3) 


unanimously passed. These included 
ratification of the appointment of two 
vice-presidents and the adoption of a 
graduated scale of dues for members. 
Under this graduation the net premium 
defined as the net income on all business 
except life is the principal factor in de- 
termining the amount of the dues. 


Commissioner Fishback Spoke 


That solicitors in many _ instances 
were not complying with the state law 
defining their field of work was charged 
by H. O. Fishback, insurance commis- 
sioner of Washington, who gave an ad- 
dress. He also touched on the rights 
and privileges of agents after their con- 
tracts have been cancelled and the evils 
attendant upon the exchange of busi- 
ness. He stressed that no agent can 
solicit business for any company unless 
licensed for that company. 

The convention was called to order 
Tuesday morning by C. B. White, presi- 
dent Insurance Exchange of Seattle. R. 
H. Harlin, mayor of Seattle, welcomed 
the delegates, and Wallace Milles of 
Yakima replied. Harry Briggs reported 
for the contact committee; C. B. White, 
public relations; R. J. Martin, legisla- 
tive; George Thieme, finance. 

Due to the grounding of the S. S. 
Prince David the entire Wednesday pro- 





gram was shifted to the S. S. Marguerite 
which sailed for Victoria Wednesday 
morning. A breakfast conference was 
held at 8:30, discussions which included 
“The Cleveland Idea,” by E. R. Bow- 
den, Seattle; “The Oakland Plan,” by 
P. S. W. Ramsden, executive manager 
Oakland Association, and reports of 
committees occupied the day until ad- 
journment was taken for social pur- 
poses. The entertainment program in- 
cluded a banquet Wednesday night at 
which prominent local men were speak- 
ers and at which further remarks from 
Mr. Goodwin were heard. 


Inconsistencies Exposed 


by Goodwin at Seattle 


(CONTINUED FROM PAGE 3) 


I believe the ultimate along this line will 
be achieved only when organization 
companies throughout the country main- 
tain their own adjusting staffs as sepa- 
rate entities from those of non-affiliated 
and assessment companies. 

“Another organic inconsistency which 
is becoming increasingly evident is 
where fire and casualty companies oper- 
ate under joint management, and one 
class belongs to and abides by the rules 
of its organization, and the other is 
bound by no orgnaization ties. If one 
company in a group or fleet operates 
on the organization platform, then every 
company in the fleet, fire, casualty, auto- 
mobile, surety or marine, should like- 
wise mount the platform of the organi- 
zation governing its particular line. 

“Another increasing tendency grow- 
ing out of joint management of fire and 
casualty companies is to use a non-affili- 
ated cut rate casualty company as a 
lever for the procurement of fire busi- 
ness at established rates. Not one of us 
but could, out of our own experiences 
with lost lines, name company groups 
which indulge constantly in this perni- 
cious practice. 

Commission Deviations 


“There should be no deviations in 
commissions in a given territory. There 
must be a proper level which should be 
reached and adhered to—the level which 
the business can afford and the public 
should pay as the proper portion of its 
premiums. Where competition enters 
into the commission scale, the situation 
not only is inconsonant, but is fraught 
with danger of legislative control. 

“More illogical yet, is payment of the 
same commission rate to a self-sustain- 
ing policy-writing agent, and to the 
parasitic non-policy-writing agent. 

“Another practice, inharmonious with 
sound business principles, is the domi- 
nation of so many lines by brokers who 
are permitted to write at whatever rate 
and whatever form is necessary to ob- 
tain the business. While agents repre- 
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senting organized companies are re- 
stricted to placing business with other 
agents representing only such compa- 
nies, brokers place their lines where they 
will, even with non-agency mutuals, thus 
tearing down the rate structure. 

“Rules forbid a local agent from hav- 
ing an interest in a state-wide general 
agency or managerial office, but many 
brokers unhindered, dominate or own 
companies, constantly beating down the 
rates, and our organization companies 
accept business from such brokers. 

“Branch offices as they are now con- 
ducted offer another contradiction. Is it 
fair for a company to operate branch of- 
fices at strategic points and then appoint 
agents elsewhere to produce their proper 
spread? Why not a distinct dividing line 
between the branch office company and 
the agency company? Agents contribute 
their share to this inconsistency by rep- 
resenting companies that they know di- 
vide their allegiance between production 
bri anch offices and local agents. 

“A book could be written on exten- 
sion of credit. Constant reference is 
made to the ‘agency balance evil.’ Com- 
panies are sore pressed with the collec- 
tion problem just as agents are. Why, 
then, do they adopt and enforce collec- 
tion rules in one part of the country, 
and let agents in other sections drag 
along from year to year, always behind 
in their balances?” 


Gorham’s Death Is 
Deeply Deplored 


(CONTINUED FROM PAGE 5) 


in the old days and heavy loss followed 
Mr. Gorham was hurried to that com- 
munity to develop new farm business. 

A large delegation from Chicago at- 
tended the Gorham rites. Representing 
the Western Underwriters Association 
were A. F, Powrie, Fire Association; E. 
A. Henne, America Fore; W. H. Lin- 
inger, Springfield; W. P. Robertson, 
North America. Representing the Farm 
Association were L. G. Warder, Hart- 
ford; F. H. Cornell, Home; Fred C. 
Snapp, Aetna. 

Others from Chicago included Ernest 
Palmer, manager Chicago Board; W. L. 
Lerch, manager Grain Association; C. 
KF. Thomas, manager Western Under- 
writers Association; Fred C. Schad, 
manager Western Insurance Bureau; 
Roy A. Sellery, manager Western Ad- 
justment; C. J. Munn, manager Cook 
County Loss Adjustment Bureau; R. D. 
Hobbs, assistant manager Western Ac- 
tuarial Bureau; Elof Peterson, retired 
joint farm manager for the America 
Fore companies; Fred W. Sullivan, 
Firemen’s. 

When Mr. Gorham was called to the 
western office in 1912 as assistant man- 
ager he was given supervision over the 
farm business and centered his attention 
on it. He was thoroughly at home in 
this particular field. Nothing pleased 
him more than to have a conference 
with farm field men and successful farm 
solicitors. 

Mr. Gorham’s Early Career 


Mr. Gorham was born July 1, 1867, 
on a farm near Winnebago, Ill., and 
was educated in the country schools. 
Although lacking early formal education 
he made good use of his time in read- 
ing and study until he became an au- 
thority on many literary subjects. 

He started in insurance in a local 
agency at Rockford and later became 
connected with the old Rockford when 
C. E. Sheldon was manager. Then he 
Was appointed farm district agent. He 
was sent into the farm field and at- 
tended to all the duties pertaining to 
that end of the business. In 1905 he 
Was appointed state agent of Indiana, 
having charge of both the commercial 
and farm business. He served in that 
capacity for seven years. When he 
traveled in Indiana he was one time 
president of the Indiana Field Club. He 
always kept up his interests in that 
state. He had a genial nature which 
endeared him to those who came in 
contact with him. His judgment was 





regarded as sound. While he was In- 
diana state agent the American gave 
him full sway and he developed leader- 
ship which attracted attention. 
Following the death of Mr. Sheldon 
he was appointed manager rg 28, 
1924. He was a member of the gov- 
erning committee of the Western Under- 
writers Association and chairman of its 
grievance committee. Until the Amer- 
ican entered the Western Underwriters 
Association it was one of the impor- 
tant companies in the Western Insur- 
ance Bureau. Mr. Gorham was a for- 
mer vice-president of that organization. 
He was also vice-president of the IIli- 
nois Insurance Federation. He was a 
former vice-president of the Fire Under- ! 
writers Asociation of the Northwest. 
He was a director of the Third National 
3ank of Rockford. He was past presi- 
dent of the Rockford Rotary Club. 


Lifelong Resident of Rockford 


Mr. Gorham had lived in Rockford 
practically all his life, as his parents 
moved there when he was a boy. He 
was graduated from the Rockford high 
school and then started in the home 
office of the old Forest City of Rock- 
ford as an office boy. He became cash- 
ier and bookkeeper. 

The funeral services were held at 4 
o'clock Tuesday afternoon at his home, 
the Rev. John Gordon of the Second 
Congregational church officiating. Vice- 
resident Paul B. Sommers of the 
American was one of the active pall- 
bearers. Among the honorary pallbe: ar- 
ers were many of Mr. Gorham’s asso- 
ciates in the department as well as ex- | 
ecutives in the western department of 
the Security. 

From the office of Critchell, Miller, 
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NEW YORK 


STATEMENT JANUARY 1, 1931 


CAPITAL 


$3,000,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


2,002,924. 63 


NET SURPLUS 


4,322,916.71 


ASSETS 


9,325,841.34 


SURPLUS FOR THE PROTECTION OF POLICY[ HOLDERS 


$7,322,916.71 


LOSSES PAID POLICY HOLDERS 


$13,911,780.46 


WESTERN DEPARTMENT 
C. R. STREET, Vice-President 


310 South Michigan Avenue, Chicago, III. 

















Whitney & Barbour in Chicago there 
went C, S. Pellet, Carl Rogers, Harold | 
Hinton and John Barrett to attend the | 
funeral. August Torpe and ‘Thomas 
Cooper represented the Torpe agency. 

Manager T. A. Pettigrew and Assist- | 
ant Manager Saynor represented the 
Underwriters Adjusting Company. } 
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other distillates do. 
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Oakite Service Men, 
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OAKITE PRODUCTS, INC., 54B Thames St.. NEW YORK, N. Y. 
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Special 12-sheet rotogravure calendar with a timely insurance picture for every month. Heavy 
Get the exclusive franchise for your town. Send 10c for sample of Fire or Life 
Calendar to: The National Underwriter, A-1946 Insurance Exchange, Chicago. 
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Register and Tribune Building 
DES MOINES 


and General Insurance Cases 


SOUTH DAKOTA 





BAILEY & VOORHEES 


Charles S. a * eed 
y F. 
John H. Ne podey Melvin T. Woods, Jr. 


. Bai Roswell Bottum 
BAILEY- GLIDDEN BUILDING 


SIOUX FALLS 





NEW YORK 


INSURANCE 1 PRACTICE 








David F. Lee, David Levene, Edwin F. Verreau 


LEE, LEVENE & VERREAU 


TRIAL LAWYERS 
316 Security Mutual Bidg. 





KANSAS 


Binghamton, New York 








ILLINOIS 


Ebright, Burch & Patterson 


Attorneys-at-Law 





Bradley, Harper & Kiggins 
33 South Clark St. 
Chicago, IIl. 
Insurance claims and litigation, all classes. 


surance Department and legislative matters, 
and general insurance counsel. 


Brown Building Wichita 

General Insurance, Fire, Casualty and Surety 

Practice—Facilities for Investigations and 
Adjustments 


TENNESSEE 





WILLIAM HUME 














MICHIGAN 
—-——- 














Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 








EKERN & MEYERS 


DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 


GRAND RAPIDS 





MINNESOTA 








Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg. 








Home Insurance Building 


CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 








Insurance Attorneys uluth . 
One La Salle St. Insurance Litigation 
CHICAGO le Se for 
Silber, Isaacs, Silber & Woley Geoffrey P. Mahoney 
Atterneys & Counselors 


Attorney and Counselor 


631 Metropolitan Bank Building 
Minneapolis, Minnesota 


I noestigation and Adjustment of Claims 


' 


1012-1016 Grand Rapids National Bank Bldg. 




















Insurance Specialist 


Also facilities for investigation in Ohio, In- 
diana, Kentucky and West 


Vi 
704-5 First National Bank Bt =~ 
Cincinnati, Ohio 








CINCINNATI, and radius 


hundred miles 
JOSEPH H. WOESTE 
Attorney and Counsellor at Law 
For Insurance Interests 
Trial S; i 
Staff of Lawyers available for casualty and 
other oe nage 


205-6-7 Atlas Bank Bidg. els. Main 6827-8 








Rees H. Davi 


DAVIS & YOUNG 
Attorneys at Law 


General Insurance, Fire, Casualty & Surety 
Practice. Also facilities for investigations 


over Northern Ohio. 
CLEVELAND 


J. Young 


Guardian Bldg. 








roene, sura Remit geist bn — 
tral New York. 
OHIO WASHINGTON 
ROBERT A. KRAMER ROBERTS, SKEEL & HOLMAN 
Attorney and Counsellor at Law Building 


Wm. Paul Uhimase 








Everett 0. Butts 
yre He Holtander sa 
Edvard Sotenenee W. E, Evenson, Jr. 
Frank Hunter H. Henke, Jr. 
SEATTLE 
WISCONSIN 





Chester D. Richardson 
Casualty Insurance 
KENOSHA, WIS. 

1-2 Dale Block Telephone 2-2811 








BLOODGOOD STEBBINS & BLOODGOOD 
382 East Water Street 
MILWAUKEE 


Representing U. S. Fideli & Guaranty 
Company, Metropolitan Life Insurance Com- 





pany, Globe Indemnity 





KNEPPER, WHITE, 
SMITH & DEMPSEY 
44 East Broad Street 
COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 














BROWN, HAY & STEPHEN ERNEST E. WATSON ) MATHEWS & MATHEWS 
714 First National Bank Bldg. IS an Only Attorneys At Law 
SPRINGFIELD Including Bebense of Magligense 25 North Main Street 
936 Andrus Bldg. ne DAYTON 
INDIANA — bn ~ ra 
ev aWaseern || SUNDLIE KELLEY WM. A. FINN 


Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjustments—Litigation 





ST. PAUL 


Maintain department for adjust- 
ment and investigation of claims. 








ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 








628 Nicholas Bldg. TOLEDO 





JAMES E. COLEMAN 


Insurance Attorney 


1434 Bankers Bldg., Milwaukee, Wis. 


Claim Department to Investigate and 
Adjust Claims for Companies 








GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bldg. 


Milwaukee 
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F.V.Wright Gives Host of Inland 
Marine Production Hints in Talk 
During Washington Agents’ Meet 


Running the gamut of inland marine 
coverages, Frank V. Wright, manager 
Facific inland marine department for 
the Great American, presented a_ host 
of production hints in his address before 
the Insurance Agents League of Wash- 
ington in Seattle. 

He started with the jewelry floater 
policy, which has the virtue of produc- 
ing a larger average premium than most 
other personal forms and a_ larger 
average commission. ‘To one class of 
prospects, he said, the extent of the 
policy must be emphasized; the fact 
that it covers loss caused by a faulty 
clasp; loss of a stone from a mounting; 
while away from the assured’s 
residence; or mere disappearance. 


ke messes 


Investment in Jewelry 
Should Be Emphasized 


To another class of prospects, the 
investment involved in jewelry should 
be emphasized; the fact that insurance 
will eliminate the hesitancy about mak- 
ing frequent use of the jewelry and give 
the assured peace of mind. 

Prospects may be obtained from the 
local jeweler and announcements of 
engagements and weddings should be 
watched for. 

Mr. Wright mentioned that field for 





solicitation is opened by the recent re- , 


duction in minimum premium on en- 
gagement rings. 
The agent should watch his daily re- 


ports for chances to change risks to 
the broader form. 

The opportunity for all-risks fur 
floater policies should be greater be- 


cause of the heavy drop in price of 
furs, with stimulation of buying. Local 
furriers should be consulted for pros- 
pects. Inasmuch as many furs are sold 
on the installment basis the  furrier 
should be eager to supply a list of pros- 
pects. He will be glad to have his cus- 
tomers insured, so that he will be sure 
of reimbursement in case of loss. 


Fine Arts Insurance Is 
Making Rapid Progress 


Fine arts insurance is making rapid 
progress, Mr. Wright said. Private 
owners, municipalities, societies and art 
dealers are prospects for coverage for 
either their permanent or temporary 
risks. Owners of valuable art objects 
should be informed that the usual fire 
insurance ceases to operate as soon as 
the property is removed from its perma- 
nent location. Public libraries, schools, 

lleges and other institutions often 
give exhibits and are live prospects for 
this coverage, either for their own pro- 
tection or for any liability they may 
assume. Mr. Wright said that his office 
recently was asked to cover several 
thousand dollars on the legal liability of 
a bank which permitted art objects to 
be exhibited there. 

\mateur and professional musicians, 
collectors of rare violins, schools, col- 
leges, American Legion posts, fraternal 
organizations should be solicited for 
musical instrument coverage as well as 
usical instrument dealers. 

Mr. Wright urged the agents not to 
egard personal effects as purely a sea- 
nal coverage, 


co 





The silverware policy is a valuable 
premium builder. It is extremely cheap, 
yet offers broad coverage. It could be 
used as a leader, he said. 


With amateur moving pictures be- 
coming more popular, there is greater 
opportunity for alk risks 
cameras. 

The sportsman, he pointed out, has 
high priced fishing tackle to be insured. 

The use of outboard motors and boats 
is increasing greatly in the northwest, 


policies on 


Mr. Wright observed and the dealer 
should be approached for prospects. 
Some dealers insist that their cus- 


tomers, who are buying on the deferred 
payment plan, carry insurance. 


Wedding presents floater is a good 
seller. These articles are widely scat- 
tered in the homes of the bride and 


groom, parents or relatives, or in transit 
by many methods or are in storage in 
other locations until the couple is set- 
tled in their permanent home. 


Oriental Rugs, Valuable 
Table Cloths and Lace 


Oriental and antique rugs, valuable 
table cloths, lace and embroidery are 
productive of large premiums. 

Physicians, surgeons, surveyors and 
engineers are all subjects for floater 
policies. 

Tombstones and monuments are fre 


quently covered against all risks. 

In the commercial field all concerns 
which own or are responsible for mer- 
chandise shipped or received need 
transportation insurance. Loss on mer- 
chandise handled by carriers totals mil- 
lions of dollars annually, he said. Since 


| 


| carriers’ 


liability, limited by law, is 


! . A “4 
based on negligence, which is difficult 


| to prove, 
| important. 


transportation 
Even where 
established, truckmen are 
insolvent or under insured. 
This type of policy, he said, covers 
the full value against certain perils for 
which carriers are never lable, such as 
cyclone, tornado, earthquake, flood, 
lightning, landslide, riot, strikes and 
civil commotion, fire arising when the 
carrier is acting as a bailee and not as 
a carrier. It can cover certain 
important perils which are hard to fix 


insurance is 
liability is 
often found 


also 


on the carrier such as concealed dam- 
age, pilferage, shortage. 
Each transportation policy, Mr. 


Wright declared, is tailor made to fit 
the needs of the individual prospect. 
‘The coverage ranges from modified 
perils to all-risk. Licensed public truck 


lien, warehouse men, wholesalers, 
manufacturers and chain stores are 
eligible and live prospects for motor 
truck contents insurance. It is good 





advertising for truck men to be able to 
say that the customers’ goods are in- 
sured in transit. But concerns shipping 
by public truck men have no means of 
knowing the terms or limits of the 
truckmen’s insurance or whether still 
in force. The owner of goods should 
therefore protect himself. 

Parcel post insurance is a field which 
has scarcely been touched, he said. 
Prospects should be told that a parcel 
post insurance policy eliminates the 
necessity of visiting the post office to 
register or insure with the government 


each package. He should be told the 
cost of insurance is often less than 
what the government charges. Insur- 


ance is always available, day, night and 
holidays. 
Floater policies on 
ples are good openers. 
Concerns. selling furniture, radios, 
musical instruments, machinery and 
other types of merchandise are all pros- 


salesmen’s sam- 








Field Man’s U. & O. Suggestion 








G. E. Schweers, special agent in Chi- 
cago for the Glens Falls, writes THe Na- 
TIONAL UNDERWRITER, suggesting a change 
in the coinsurance clause to meet the 
objections of those who resent the re- 
quirement that insurance equal to net 
profits, fixed charges and expenses be 
carried under item No. 1 of the present 
form. 

“Most everyone agrees,’ he writes, 
“that the present 100 percent coinsur- 
ance use and occupancy form is the best 
for all practical purposes. But there are 





some who insist that the companies are | 


imposing upon the insuring public in 
requiring an amount of insurance equal 
to net profits, fixed charges and ex- 
penses (whether they continue or not) 
to be carried under item No. 1. 

“Sight is lost of the fact that certain 
items may become fixed charges or ex- 
penses that must necessarily continue 


and thus be collectible under the pre- | 


sent form in the event of a partial or to- 
tal temporary shutdown that would not 
be so if the plant were totally destroyed. 


Option Is Suggested 


“Defending the present form because | 
of the advantages offered in the event | 


of a partial or total temporary shutdown 
the writer believes it would be a good 
idea to make it optional with the as- 





sured to accept the present form or one 
that would treat fixed charges and ex- 
penses only on the basis that they would 
be considered if the plant were totally 
destroyed. 

“To accomplish this, the following 
clauses are suggested: Coinsurance clause ; 
In consideration of the reduced rate at 
which, and the form under which this 
policy is written, it is expressly stipu- 
lated and made a condition of this policy 
that, in the event of loss, this company 
shall be liable under item No. 1 for no 
greater proportion thereof than the 
amount thereby insured bears to 100 
percent of the sum of the net profits, 
fixed charges and such expenses as 
must necessarily continue, which would 
normally have been earned (had no fire 
occurred), during the period of twelve 
months immediately following the fire, 
nor for more than the proportion which 
this policy bears to the total insurance 
thereon. 

“It is further understood and agreed 
that this company will not be liable for 
any fixed charges or expenses under 
item No. 1 of this policy in the event 
of a partial or total shutdown unless 
such fixed charges and expenses would 
be considered those that must necessar- 
ily continue, if property herein described 
were totally destroyed.” 


pects for a deferred payment or condi- 
i tional sales floater policy. 

Che open policy for furriers is a re- 
|}cent innovation. It gives all risk pro- 
tection on all garments sold, repaired 
or stored by him, whether in storage 
vaults or in possession of the owner. He 
mentioned that local ice and cold stor- 
companies often have cold storage 
space devoted to furs. 

One of the broadest forms is 
jeweler’s block policy covering 
practically all 
tailer or 


age 


the 
against 
risks in the stocks of re- 
wholesale jewelers together 
with coverage on furniture, fixtures, 
patterns, tools, machinery, money, sales- 
men’s samples and shipments made by 
registered mail or insured express. 
Gasoline pumps at service stations are 
good prospects for collision insurance. 


Broad Cover Is Needed 
By Most Contractors 


The 


contractor with his power 
shovels, road scrapers, ditch diggers 
and other machinery requires consider- 
ably broader coverage than that af- 


forded at specified locations. 


As to installation risks, Mr. Wright 
mentioned that his office recently had 
issued policies covering cooling and 


heating equipment being hoisted to the 
roof of a large hotel building; an air 
plane beacon being installed on a 40- 
story building; two stained glass win- 
dows being placed in a church. 

Neon signs offer a fruitful 
all risk solicitation. 

Plans and specifications should be in- 
sured. Portable apparatus, such as 
lighting equipment, radio and sound 
amplifiers, electric welders, air com- 
pressors, are all good subjects for in- 
surance. 

Mr. Wright told of transferring to a 
transit policy 130 specific fire insurance 
policies in force to cover short term 
risks subject to short rate cancellation 
on patterns and moulds of one firm; the 
fire insurance not covering while the 
patterns and moulds were in transit. 


field for 


Utensils Borrowed by a 
Woman’s Club Covered 


The speaker told of coverage on 
household equipment, ranges, furniture, 
dishes and cooking utensils borrowed 


by a woman’s club giving a_ week’s 
cemonstration of cooking. 


Some 100 radios out on demonstra- 
tion from radio shops were covered 
under a floater policy. 

A building and loan association dis- 
played in its windows curios, docu- 
ments, antiques and historical data of 
all kinds, the articles being borrowed 
or rented \ broad coverage floater 
policy was arranged to protect them 
from actual loss. 

One of the latest inland marine de- 
partures is insurance against all risks 


of physical loss or destruction of letters 
of credit, indemnifying the holder for 
all charges incurred in cancelling the 
destroyed documents, and _ all 
charges for remitting funds to the as- 
sured, plus actual living expenses in- 
curred by the assured for a stated num- 
ber of days and a stated amount per 
day. 


loss ot 


The booklet, “Business Getting Knowl- 
edge,” describing the Dean Schedule 
Training Course is addressed to the fire 
insurance agent who is seeking to know 
his business. Write for it today ad- 
dressing The National Underwriter Com- 
pany. 
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The March of Progress 


l HE March of Progress, as we see it, is simply stepping along in the 
right direction. 


In Alice Through the Looking Glass, that famous young lady was told: 


“it takes all the running you can do to keep in the same place. If 
you want to get somewhere else, you must run at least twice as fast 
as that!” 


That is stepping along. That is leadership. That is the march that leads 
to progress. 


It is not following a beaten path. Perhaps anything that is beaten is not 
worth following. The March of Progress calls for initiative. It pos- 
sesses the power of commencing. 


There are battles to be fought on the way; victories and defeats to be 
counted. We have won some victories; we have helped our field friends 
win some; but it hasn’t been the sin gle engagements that have counted; 
but the sum total of assaults on many fronts. 


Steadily we have pushed the line forward. We have changed weapons 
when we found it necessary. We have expanded policies, improved 
tactics. We have brought in new blood, fresh troops. We have learned 
from our defeats as well as from our successes. 


That is the March of Progress. 


If you are looking ahead five years, and are as much concerned with 
tomorrow as with today, join us in this march. We know your lan- 
guage. You will like our methods. 


There is a Chinese saying that “the journey of a thousand miles begins 
with but a single step!” 
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Give Text of Two 
Quizzes on Surety 


Questionnaires of N. Y. Depart- 
ment and Commissioners’ 


Subcommittee 
INQUIRY IS SEARCHING 


Information Wanted for Aug. 19 Hear- 
ing on Fidelity and Surety 
Cost Abuses 


NEW YORK, Aug. 12.—A question- 
naire has been sent to all surety com- 
panies, asking for information in con- 
nection with the meeting of the special 
subcommittee of the National Conven- 
tion of Insurance Commissioners which 
will meet here Aug. 19 in joint session 
with surety company representatives to 
take up the problems of rate-cutting, re- 
bating and excess commissions, about 
which Chairman W. B. Joyce of the Na- 
tional Surety appealed to the commis- 
sioners at their Chicago meeting earlier 
in the summer. 

Another questionnaire, along similar 
lines, has been sent out by the New 
York department to companies licensed 


in this state. While these questions 
were not sent out as a result of Mr. 
Joyce’s appeal, the department has 


asked that answers be in by Aug. 15 so 
that the information may be available in 
time for the meeting. 


What Lewis Group Asks 


The questionnaire sent out by Chair- 
man D. C. Lewis, special representative 
of the South Dakota department and 
chairman of the fidelity and surety sub- 
committee, asks the following ques- 
tions: (1) Is the company a member of 
the Towner Rating Bureau? (2) If not, 
give rates employed and justification for 
them; (3) Has the company any bonds 
on its books issued in 1930 or 1931 not 
strictly in accordance with Towner Bu- 
reau rates? (in the case of non-bureau 
companies any bonds not in accordance 
with its own rates). (4) Has the com- 
pany made any rebates, either through 
its home office or through managers or 
agents in the field? (5) Has the com- 
pany knowledge of bonds written by 
other companies in violation of official 
rates or of making rebates? (6) Is the 
company a member of the Conference 
on Acquisition Cost and Field Supervi- 
sion Cost for Fidelity and Surety Busi- 
ness? Does it conform to those rules? 
(7) If not a member, what rates of com- 
mission does it pay? 


Van Schaick’s Communication 


The replies are being sent to the New 
York department for analysis and inter- 
pretation. It is expected that as a re- 
sult of the joint meeting here this month 
a resolution will be drafted to be sub- 
mitted by the subcommittee with its re- 
port at the meeting of the commis- 
sioners in Portland, Ore., in September. 

(CONTINUED ON LAST PAGE) 





Chicago Men Begin Study 
of Cost Control Project 


COMMITTEES ARE APPOINTED 
Chicago Insurance Agents Association 


Meets to Discuss Attitude of 
General Agencies 





_ W. Herbert Stewart, who was desig- 
nated as president of the Casualty Club 
ot Chicago to name a committee of five 
Chicago branch managers to ponder the 
proposed Chicago Acquisition Cost Con- 
trol, has made his selection. H. B. Bale, 
Standard Accident, is chairman, and the 
other members are: L. J. Kempf, Trav- 
elers; W. O. Schilling, United States 
Fidelity & Guaranty; W. W. Steiner, 
Globe Indemnity, and H. E, Hill, Great 
American Indemnity. 

L. M. Drake, as chairman Chicago 
Insurance Agents Association, has 
selected the general agents committee— 
W. H. Stewart, G. D. Webb, Conkling, 
Price & Webb; Allan I. Wolff, Klee, 
Rogers, Loeb & Wolff; P. B. Hosmer, 
R. W. Hosmer & Co.; J. K. Walker, 


Moore, Case, Lyman & Hubbard. 
Agents’ Body Meets 


The Chicago Insurance Agents Asso- 
ciation held a meeting Tuesday on the 
Control. Sentiment then seemed to fa- 
vor an acquisition cost arrangement in 
Chicago which would recognize a ten 
percent overriding for general agents, 
which would eliminate so-called regional 
agents, which would guarantee equality 
in commission payments to and by gen- 
eral agencies and branch offices and 
which would limit the number of gen- 
eral agencies per company in Cook 
county to two. 

Mr. Drake and Mr. Stewart have been 
furnished with many copies of the pro- 
posed constitution and by-laws of the 
Control by J. A. Beha, representing the 
Casualty Acquisition Cost Conference. 
Mr. Beha also has furnished the list of 
all general agency appointments in 
Cook county by members of the acqui- 
sition cost conference. 


Committee Procedure 


The committee appointed by Mr. 
Stewart as well as the committee ap- 
pointed by Mr. Drake are scheduled to 
meet independently for a consideration 
of modifications and amendments to the 
proposed constitution and_ by-laws. 
When each committee has completed its 
findings, a joint meeting of the two com- 
mittees is planned, at which time differ- 
ences between the two groups will be 
reconciled and a single recommendation 
of the two committees will be submitted 
to a general gathering of general agents 
and Chicago branch managers. 

After the plan has emerged from such 
general meeting, it will have to go to 
New York for final approval. Mr. Beha 
is eager to put the organization into be- 
ing some time in September. 

One of the biggest questions in put- 
ting across the Control is that of lim- 
itation of general agencies. The situation 
is extremely complicated. Multiplicity 
of circumstances must be taken into con- 
sideration. For instance, a company 
might have six bona fide general agen- 
cies in Chicago which have been pro- 





Arbitrator Authorized for 
Cost Conference on Coast 


TO BE GIVEN PLENARY POWERS 


Action Taken at Meet of California Or- 
ganization in San Francisco—Ex- 
cess Allowances Eliminated 


SAN FRANCISCO, Aug. 12.—Provi- 
sions for the appointment of an arbi- 
trator with “plenary power and author- 
ity” to “(a) construe these rules; (b) to 
determine controversies between the 
companies subscribing to these rules, and 
(c) to determine violations of these rules 
which may include rebates alleged to 
have been allowed by companies, agents 
or brokers,” were adopted at a special 
meeting of the California Conference on 
Acquisition and Field Supervision Cost 
for Casualty Insurance here Aug. 7. 

Under the provisions of the new rule, 
which is known as Art. VI of the rules, 
superseding the old rule on “violations,” 
any company may make written applica- 
tion to the arbitrator to determine any 
matter falling within his jurisdiction, or 
the arbitrator may act upon his own 
initiative. A proposal that “each com- 
pany shall deposit with the governing 
committee the sum of $1,000” to be held 
against any fines or penalties was re- 
moved from the proposal. 

Other propositions adopted by the 
conference included a definition and ex- 
planation of “service offices,” the elim- 
ination of permission for payment of 25 
percent commission on automobile prop- 
erty damage and collision business to 
producers and elimination of a provi- 
sion permitting the payment of 5 per- 
cent additional field supervision allow- 
ance to general agents on automobile 
property damage and collision business. 


ducing for a number of years. Other 
companies may have appointed general 
agencies recently which are not particu- 
larly valuable connections. The second 
company might be perfectly willing to 
have some of its recent general agencies 
amputated, but the first company would 
feel that it was being done an injustice 
if it were forced to cut off real producing 
general agencies. 

Then again, a company might have 
lost a connection to another company 
which offered excess commission. The 
company which lost its connection might 
be reluctant to enter an agreement 
whereby it would be prevented from re- 
gaining that connection. The company 
which had lost out might feel that it was 
being done an injustice if the wedding 
of the excess commission paying com- 
pany and the general agency was sol- 
emnized by the Control. 

The suggestion of one of the leading 
casualty men of Chicago is that as to 
the question of general agency appoint- 
ments, it would be well to go back to 
the findings of the committee which went 
to Chicago three years ago, representing 
the Casualty Acquisition Cost Confer- 
ence. Although the findings of that com- 
mittee were not generally carried out, 
this executive believes that the conclu- 
sions were well conceived and could now 
be put into effect with a fair degree of 
justice. 





Beha Is Head of 
Surety Cost Body 


Action Follows His Selection as 
Chairman of Casualty Acquisi- 


tion Conference 


MEET WITH VAN SCHAICK 


Rising Loss Ratio Discussed but Deci- 
sion Deferred Pending Return and 
Analysis of Questionnaire 

NEW YORK, Aug. 12.—J. A. 
general manager and counsel of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters, has been elected by the fidel- 


Beha, 


ity and surety companies to be chair- 
man of their committee on acquisition 
field fidelity 


and surety business. The action of these 


and supervision cost for 


companies follows the example set by 
the Beha 
chairman of their conference and Mr. 
Beha will have charge of investigations 
now being made into situations through- 
out the United States for both confer- 
ences. His election in this dual capacity 
is an indication of his standing in the in- 
surance world. 


companies in electing Mr. 


Recommended by Committee 

This action by the fidelity and surety 
companies followed the recommendation 
of a special committee of five which was 
appointed when the conference decided 
to effect a permanent organization and 
choose officers. In addition to the chair- 
man the companies also approved the 
nomination of Miss R. E. Clark as sec- 
retary, succeeding the late L. L. Hall. 

Two weeks ago twelve company ex- 
ecutives, acting as a committee of the 
entire conference, gathered at the offices 
of the New York department at the in- 
vitation of Superintendent Van Schaick. 
The companies represented were the 
Aetna Life, American Surety, Fidelity 
& Casualty, Fidelity & Deposit, Globe 
Indemnity, Great American Indemnity, 
Hartford Accident & Indemnity, Indem- 
nity of North America, Maryland Cas- 
ualty, Metropolitan Casualty, National 
Surety and United States Fidelity & 
Guaranty. 

Van Schaick Cites Loss Increase 

Superintendent Van Schaick cited sta- 
tistics to show that the loss experience 
on fidelity and surety business has 
shown a marked increase, and the ex- 
penses of these lines, notably production 
costs, have also risen substantially. Dis- 
cussion resulted in a decision to send 
out a questionnaire to companies en- 
gaged in writing fidelity and surety busi- 
ness. Pending an analysis of the replies, 
it was decided that further consideration 
of the problem would be suspended. 

The committee which met after the 
meeting to perfect the permanent or- 
ganization of the fidelity and surety ac- 
quisition cost conference was made up 

(CONTINUED ON LAST PAGE) 








CASUALTY 


Undecided as to Who Shall 
Settle Defunct Reciprocal 


JUDGE CONSIDERS SITUATION 


California Federal Receiver and Michi- 
gan Department Seek to Wind Up 
Casualty Association 


LANSING, MICH., Aug. 12. 
Whether the Michigan department will 
be given the opportunity of closing up 
the affairs of the Casualty Association 
of America, defunct Detroit reciprocal, 
will not be learned for at least another 
week. Judge Simons of the federal dis- 
trict court in Detroit, after hearing 
arguments on the petition of interests 
supporting a federal court receivership 
in California, indicated that he would 
not announce his decision in the matter 


for a week. He instructed the attorneys 
appearing at the hearing today to file 
briefs. 

Michigan department examiners dis- 
covered a $341,000 impairment in the 
reciprocal’s assets in an examination 
concluded July 17. Before they could 


prepare their petition for a receivership, 
three claimants, including Lawrence 
Goodman, manager of the attorney-in- 
fact organization, asked and obtained a 
receivership in federal district court in 
California. Two days later, Judge L. W. 
Carr in Ingham county circuit court 
here, ordered a temporary receivership, 
placing Commissioner Livingston in 
charge and granted the reciprocal man 
agement 15 days in which to file answer. 
No answer was filed but just before the 
date for designation of a permanent re- 
ceiver, notice was received of the peti- 
tion to throw the matter into federal 
court and the department was restrained 
from disturbing the exchange’'s assets 


Prior Action in California 


\t the hearing held on the petition 
to remove the receivership from the state 
court, legal representatives of the Cali- 
fornia receiver pressed arguments in be- 
half of their petition for giving the fed- 
eral court jurisdiction. They cited the 
prior action in California and precedence 
ordinarily accorded federal district courts 
over state tribunals. 

In opposition to their contentions, 
however, Paul Eger, assistant attorney- 
general, Kenneth Stevens, attorney for 
Commissioner Livingston as_ receiver, 
and Attorney Lighthouser, representing 
a Michigan claimant, urged that the 
Michigan receivership be recognized. It 
was contended that possession of the 
records and assets by the receiver here 
when taken with the fact that operations 
were conducted from a home office here 
and that the department is entirely fa- 
miliar with the existing situation should 
overthrow the mere technical priority of 
the California proceedings. Mr. Wat- 
kins further presented arguments ques- 


tioning the validity of a bankruptcy 
action directed against a reciprocal ex- 
change. 


About four-fifths of the automobile 
business of the exchange was transacted 
in California, where the Federal Motor 
Club, underwriting agent, was especially 
active. Almost all of the remainder of 
the auto business and all workmen's 
compensation business was confined to 
Michigan. Existence of separate attor- 
neys-in-fact for the compensation and 
automobile lines, although the business 
was actually transacted on a unified ba- 
sis, makes the impending liquidation a 

smplicated process. 


Roundup of Claim Men 


\bout 65 claim and legal representa- 
tives of the National Casualty and Con- 
tinental Casualty gathered at the Conti- 
nental Casualty’s home office in Chicago 
ror a discussion of problems in the claim 
field. The gathering was addressed by 
home office executives, department heads 

held men. 
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Making Arrangements 
for Counsel Meeting 














JOHN A, 


MILLENER 


John A. Millener of Rochester, N. Y., 
secretary of the International Associa- 
tion of Insurance Counsel, who is in 
charge of the arrangements for the 
annual meeting of that association, to be 
held at Swampscott, Mass., Sept. 14-16, 
is the founder of the association, which 
was originally known as the General 
Counsels Association of Accident & 
Health Companies but changed its scope 
some years ago to include the legal 
representatives of companies. writing 
other classes of business than accident 
and health. 

Mr. Millener has been in insurance 
work for about 15 years. In 1913 he be- 
came general counsel for New York of 
the Red Eagles Fraternal Association. 
He was general counsel of the United 
Commercial Travelers, Columbus, O., 
from 1916 to 1925. In 1925-1926, he 
was secretary-treasurer of the Govern- 
ment Casualty of Columbus, and since 
1928 has been general counsel of the 
Columbian Protective. He was presi- 
dent of the International Claim Associa- 
tion, 1922-1923, and has been secretary- 
treasurer of the International Associa- 
tion of Insurance Counsel since its or- 
ganization. 


No Double Recovery Under 
Liability Policy and Bond 


ALBANY, Aug. 12.—The New York 
court of appeals has ruled in favor of 
the Equitable Casualty & Surety in an 
interesting case on double liability. The 
decision was in the case of Shapiro vs. 
Equitable Casualty & Surety. 

The Equitable issued a bond with 
$2,500/$5,000 limit for the Barney’s 
Omnibus Corporation under the New 
York highway law. Shapiro and_ his 
wife were injured in a bus accident and 
each recovered a separate judgment 
against the omnibus corporation. The 
judgments were returned unsatisfied and 
the Equitable became liable under the 
terms of the policy. An appeal in each 
case was taken from the judgment and 
the Equitable itself signed the appeal 
bond as surety. The judgments were 
affirmed and thereupon the Equitable 
paid $2,500 on each claim, the limit of 
its liability as insurer. As the judg- 
ments were in excess of the liability 
under the policy, the plaintiffs then en- 
deavored to recover under the appeal 
bonds. 

The court of appeals holds that the 
appeal bond was an undertaking merely 
that the principal would pay $2,500 if 
the judgment was affirmed. The sum 
having been paid the appeal bonds were 
satisfied and there could be no further 





recovery. 





Standard Surety & Casualty 
Gets Court O. K. of Title 


STANDARD ACCIDENT LOSES 


Detroit Company Denied Injunction 


Restraining New York Carrier 
from Using Name 


‘The Standard Accident is not entitled 
to the exclusive use of “so common and 
desirable a word as ‘standard’ ” United 
States District Judge Coleman of the 
southern district of New York, has de- 
cided in denying the Detroit company 
an injunction restraining the Standard 
Surety & Casualty of New York from 
using its corporate name or any other 
name containing the word “standard.” 

The action for an injunction, started in 
1928, after an unsuccessful protest to the 
New York department, when the Stand- 
ard Surety & Casualty was organized, 
was based by the Standard Accident on 
the ground that the similarity in names 
caused confusion in the insurance busi- 
ness and loss to the Standard Accident. 


Recalls Ad Men's Protest 


This decision is of added interest in 
view of the fact that the Insurance Ad- 
vertising Conference recently started a 
campaign to end what the organization 
termed the “pirating” of company names. 
President C. S. S. Miller of the Adver- 
tising Conference made an eloquent ap- 
peal on this point before the National 
Convention of Insurance Commissioners 
in session in Chicago recently, 

Among those who testified for the 
Standard Surety & Casualty during the 
litigation was James A. Beha, general 
manager National Bureau of Casualty & 
Surety Underwriters, who was New 
York superintendent when the Standard 
Surety was organized. At that time he 
overruled the protest of the Standard 
Accident. Another to testify for the 
Standard Surety & Casualty was W, H. 
Hotchkiss. 


Cites Rulings of States 


Judge Coleman, in his opinion, points 
out that the Standard Surety & Casualty 
has gained admission to 43 states, the 
insurance commissioner in each of those 
states having ruled that the similarity 
in name was not such as to cause con- 
fusion. Although these department rul- 
ings are not binding on the federal court, 
Judge Coleman said they have weight 
as expressing the opinion of disinterested 
public officers. 

The court declared that it recognized 
the Standard Accident through its long 
history of honest, intelligent and con- 
scientious service; has an exceedingly 
valuable good will in its business, which 
of course it should be eager to protect 
against any threatened injury. How- 

er, he said, it was established that the 
Standard Surety & Casualty’s name was 
chosen in good faith and without any 
desire to have it confused with the 
Standard Accident. The Standard 
Surety & Casualty, the court pointed 
out, was organized by the same inter- 
ests as control the Standard of New 
York, of the Tokio Marine & Fire or- 
ganization, The title was taken in order 
to suggest the relation of the casualty 
company to the fire company. In its ad- 
vertising the Standard Surety & Cas- 
ualty has done nothing to cause con- 
fusion, according to the court. 


Appeals to Producers 


Judge Coleman observed that insur- 
ance companies make little appeal to the 
general public but deal with agents and 
brokers who are experts in the business 
and competent to distinguish. There are 
15 companies having Standard as the 
first word of their titles and three hav- 
ing it as the second, the court declared. 
He added that there were 77 insurance 
companies having American as the first 
word and the opinion includes a long list 
of words which have been used many 
times as the first word of the corporate 
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Drive Launched in Kansas 
Against Auto Association 


COMMISSIONER HOBBS ACTS 
Holds 


Contracts Are Insurance Policies 
and Agents Should Be Licensed 


Attorney-General Membership 


TOPEKA, KAN., Aug. 12.—Commis- 
sioner Hobbs of Kansas has launched a 
campaign to drive the National Auto- 
mobile Association of Omaha out of the 
state or force its agents to obtain 
licenses in order to sell the member- 
ships. He has addressed a letter to all 
the county attorneys and to a large num- 
ber of chambers of commerce asking for 
information and the arrest of the agents 
who are selling memberships in this as- 
sociation. It is reported that there are 
several crews of agents operating in 
Kansas at the present time. 

The memberships provide for certain 
indemnities. One clause reimburses 
owners of cars for legal services in the 
collection of damages caused to the 
owner’s car by a collision with another 
vehicle. Another clause provides for in- 
demnifying the owner of a car for legal 
services in charges of misdemeanor, 
manslaughter and damage suits arising 
from the operation of the car. A third 
clause authorizes indemnity for hos- 
pital, medical and ambulance accounts 
up to $25 to the policyholder. The third 
clause of the membership contracts is 
the only one which has any limited 
amount named. 


Membership Contract Is Insurance 


The commissioner receiv-d copies of 
the membership contracts from several 
points in the state where the crews were 
working. He submitted them to the at- 
torney-general who ruled that under the 
Kansas law and the deci ions of the 
courts these membership contracts in 
reality were insurance indemnity policies 
and as such those who sell the contracts 
must have licenses as insurance agents. 

The letter of the insurance commis- 
sioner to the county attorneys asks them 
to file a complaint against any agents 
selling the memberships under the law 
prohibiting the sale of insurance by un- 
licensed agents. 





Has Index of Claimants 


ST. LOUIS, Aug. 12.—In furtherance 
of its fight against the activities of am- 
bulance-chasing lawyers, resulting in 
abnormally high loss ratios to all auto- 
mobile insurance companies operating in 
St. Louis and vicinity, the Automobile 
Insurance Association of Missouri now 
has an index containing 240,000 refer- 
ences, showing all persons who have 
been plaintiffs in damage suits filed in 
the past 16 years. The index is being 
kept up to date and is increasing at the 
rate of 60 names per day. 

The advantage of this index to insur- 
ance companies and others interested in 
personal injury and property damage 
suits is apparent, as it gives the ad- 
juster and attorney a clear insight into 
a very important phase of the past his- 


tory of claimants. 





Wife Gets $5,437 Verdict 


MINOT, N. D., Aug. 12.—Mary 
Fitzmaurice has been awarded a verdict 
of $5,437 against her husband for in- 
juries received while riding in an auto- 
mobile which he was driving. 





title of insurance companies. This is 
true, he said, in all lines except life, in 
which different considerations obtain. — 

The Standard Accident produced evi- 
dence of confusion in the mails. To this 
the court replied that the errors were 
all of clerical workers and were not er- 
rors of insurance men as to which com- 
pany they were dealing with. 
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Motor Boats Now 
Separate Class 








National Casualty Bureau Devel- 
ops Rating Basis for Fast 
Growing Sport 





TWO CLASSIFICATIONS 


Legal Liability of Assured on Smaller 
Private Passenger Boats Is 
to Be Covered 


NEW YORK, The 


increase in number of large and small 


Aug. 12. rapid 
motor boats, with a consequent rise in 
the danger of accident, has led member 
National 
Casualty & Surety Underwriters to de- 


companies of the Bureau of 


velop a definite rating basis for motor 
boats of the private passenger type for 
public liability and property damage. 

here is no intention to compete with 
marine companies, which insure the 
larger vessels. The new plan covers 
only the legal liability of the assured 
for damage which may be done by a 
boat to other persons, and to outside 
property. 

Designate Two Classes 


Bureau experts found that from a 
hazard standpoint motor boats should 
be divided into two classes: 1, out- 
board; that is, those equipped with mo- 
tors customarily detachable and_ port- 
able, and, 2, inboard, covering boats 
with fixed engines. 

It was also found that the dominant 
factors affecting hazards are speed and 
length of boats, and rates were devel- 
oped for each class, taking these two 
factors into consideration. 

Che new rates provide the usual cov- 
erage in connection with ownership, 
maintenance or use, for legal liability of 
assured as respects bodily injuries to 
any person or persons, except employ es, 
and injury to or destruction of property 
of others, such as boats, piers, wharves, 
bridges, etc., except such property as 
may be in the care, custody or control 
of assured. 


Explanation of Cover 


In the insurance field coverage is to 
be considered as owners’, landlords’ and 
tenants’ liability, public and property 
damage liability, but with the following 
additions and exceptions: 

1. The terms and conditions of the 
policy are so extended as to be available 
to any person or persons while riding 
in or operating the boats covered, with 
permission of the assured; 

2. Rates include coverage for so- 
called passenger or guest hazard, except 
as noted under (3); 

3. Rates exclude coverage for the 
boats insured when rented to others and 
when carrying passengers for a consid- 
eration; 

t. Rates exclude coverage when the 
boats insured are used in race or speed 
contests by professionals. 

lhe changes set forth become effec- 
tive in all states except Arizona, Okla- 
homa and Washington, where certain 
legal requirements necessitate delay. 


icla 


Now a Popular Sport 


(he increasing popularity of motor 
boating as a sport and recreation has 
resulted in its being promoted to an 
independent class of insurance. Some 
members of the bureau have been writ- 
ing motor boat insurance for several 


years, but the line has never been 
pushed very hard. 
it 1s estimated that there are now 


tore than 1,500,000 motor boats of all 
Classes in the United States. These are 
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Casualty Companies Half-Y ear 
Figures As Reported in Georgia 











Ohio Casualty 








DEAD ciceccivicicwecueverenes $ 3,114,073 
CEE cadccduceeaas panache 600,000 
EE SN eee en a 540,815 
PYOMIGM INCOME. .cccccccceces 1,487,668 | 
Po Se ee ae ee 607,540 
fT re 1,600,281 
Total disbursements ......... 1,592,420 
* * x 
United States Casualty 
MOR céicndracea ce cas eveducaeve $11,012,313 
0 eee ror rere 1,500,000 
PP <b cteawannsehad vanes 156,661 
Premium ICOM occcccccciece 773,881 
DE EE peseteabesecev russ : »,314 
GE EOD 6 cdcecnseeetvecia 5,099,708 
Total disbursements ......... 5,508,975 
-— 2-8 
Hartford Steam Boiler 
RR cde cocmeen ieceecdvannhs $20,474,162 
REED «vrdeee ohecea kee weee es 3,040,000 
DE ss cca ee dba eR RES KODE 7,420,954 


Premium income 


RE | co wikma te o'anaee oe 
Total disbursements 





oe = 
Bankers Indemnity 





BOGE ccaveneuvbdiecceevesseds $ 5,446,621 
ET CT Ee COPTER Cr ee 1,000,000 
0 Sep ers a one ee 801,582 
PYOmtUm IMOOURS cccccccecsccs 1,184,735 
SCOR OOO ETP err ee 1,118,856 
BPORe BOOMER 6 cudeneacsaduens 2,667,102 
Total disbursements ......... 2,646,863 
* * * 
Alliance Casualty 
CO a ee oe ee $ 5,055,746 
CEE. di.0i he ih eee waleeake dee 1,000,000 
DEY acu cacce tense vatenws 886,609 
Premium iIMCOMe <ccccccsceces 1,718,829 
ON Oe 1,026,754 
One BOE waseecendsoceaes 1,817,898 
Total disbursements ......... 1,817,700 
oe 
Aetna Casualty 
BOT wueisacieds base vanmede es $54,264,392 
0 ee ee ee ee 3,000,000 
DEE wecnbes cust oeeumaweane 10,050,516 


Wisconsin Committee Takes 
Up Unemployment Cover 





MADISON, WIS., Aug. 12.—The in- 
terim committee on unemployment laid 
preliminary plans here Monday for in- 
tensive work for probably two months 
on which to base bills for unemployment 
relief at the special session of the legis- 
lature this fall. 

The committee is expected to work 
out a plan of unemployment insurance 
to be presented to the special session 
and another plan of direct relief for the 
unemployed that will be effective this 
winter. 

Some of the legislators who have vis- 
ited the capitol in the last few days ex- 
press the belief that it will be difficult 
to present a well-worked out legislative 
plan by the time the special session 
meets. Governor La Follette believes 
the committee should work out some 
tentative plan before it starts to hold 
hearings. 

In a discussion of unemployment in- 
surance in the first Labor Institute here 
last week, F. H. Clausen, former presi- 
dent of the Wisconsin Manufacturers 
Association, told the institute that un- 
employment insurance would hurt both 
business and labor, asserting that if it 
is put into effect in the state, under 
present plans, employers will reduce the 
number of their workers, so as to re- 
duce their responsibility, and manage- 
ment will resist paying the whole bill 
by cutting wages. 

Glenn Frank, president of the 


Uni- 









Pees TRO... oc ciweddisi 19,869,485 
i seccvuneedtbaetcaavewtees 3,068,216 
i DOE ccavdeveneanees 10,595,345 
Total disbursements ......... 9,204,628 
* * * 
U. S. Fidelity & Guaranty 
MOMOUR 2 ccccccccescseneecaeten $62,607,572 
CUMERRL cosccccccccaeveacdéces 10,000,000 
DD ccsunadenceceuceaueaes 8,777,226 
Premium income ......eeeee8. 19,869,480 
De St ealed eeededeateutdaewe 13,826,496 
Tee SORES cicedcaaduueess 21,569,745 
Total disbursements ......... 23,196,286 
* * * 
Standard Surety & Casualty 
SG ninaguesecacequateduaund $ 4,113,683 
CREOLE cadcctheceenasaceucuens 1,500,000 
SE oo. cawee ekes eeendhendoes 1,237,287 
PPOMIUM INCOME ccccccccccese 821,650 
po eT Serer rr errr Tire 325,802 
"RUGME TROOEEO cccccccccccusvece 900,121 
Total disbursements ......... 765,477 
2 2 








| sity ot 


versity of Wisconsin, opposed socialistic | 


plans advanced by some speakers, as- 
serting that as an institution capitalism 
is best and will work out a solution to 
present problems in 
business. 


divided into 3,200 “documented” 
—large cruisers, which are covered by 
marine insurance; 250,000 numbered mo- 
tor boats, which are more than 16 feet 
(CONTINUED ON LAST PAGE) 


employment and | 


boats | 


New Century Casualty 





BO ccedesadexcacactexeets y 490,956 
SIRE net eeceead 62h0aResues< 200,000 
DE: cn caeceéwnedewuseeauens 192,119 
Premium income 63,237 
PE debe ntendecdncdeetennd 70,762 
sn SOREN aeevscedeeenqed 74,067 
Total disbursements ....... 110,834 
* * A 
Constitution Indemnity 
DI “saceenadaeten tates ..-$ 4,843,350 
CEE. cccceUpddnvceuecenaewa 1,250,000 
Dt ncdecoaaaaeaeeees 817,841 


Premium income 


Losses 


1,808,098 
1,007,996 





week JROOUNG .. acux dencevcawes 2,108,726 
Total disbursements ..... > 1,815,983 
* *K x 
Massachusetts Protective 
MSE crcteccncguetéousadaune $ 8,476,581 
3) re er eee rey 1,000,000 
EO ccanvckédedectbetaeceedthy 1,195,334 
Premium income ......eeeeee: 4,195,964 
Te rere Perr 2,779,918 
DOOR) BOOMS  cccticdcedecscese 4,394,860 
CGE xd ewawtecceuecvtesenaac 1,500,000 


Speakers Are Suggested for 
White Sulphur Convention 


Among those who are being suggested 
as speakers for the annual meetings of 
the International Association of Cas- 
ualty & Surety Executives and the Na- 
tional Association of Casualty & Surety 
Agents Sept. 29-Oct. 1 at White Sul- 
phur Springs are Dr. Allen D. Albert of 
Chicago and William Henry Walker of 
Boston. 

Dr. Albert is assistant to Rufus 
Dawes, head of the Chicago world fair 
project or Century of Progress expo- 
sition. It has been proposed that Dr. 
Albert discuss “A Century of Progress 
in Insurance.” Mr. Walker is an ad- 
vertising man and pep speaker. 





Stresses Auto Accident Toll 
FARGO, N. D., Aug. 12—Automobile 


accidents, most of them caused by little 
mistakes, are taking a heavier toll of life 
than did the world war, Norman Paul, 
manager of the casualty department of 
the Travelers for Minnesota and North 
Dakota, told the Fargo Kiwanis Club 
Mr. Paul presented figures to the club 
members which he said prove the neces- 
stricter enforcement of traffic 
laws and the need of drivers’ licensing 
laws. 





Offices Are Moved 


The Ohio service office of the Home 
Indemnity and Southern Surety of New 
York has been moved from the Beggs 
building to the Hartman building in 
Columbus. The office is under super- 
vision of John H. Parks, state manager; 
Albert J. Cook, special agent, and C. 
W. Lacy, engineer surety department. 
The Cleveland claim office of the Home 
Indemnity 
the supervision of John W. Corrington, 
has moved from 623 Guardian building 
to 426 Leader building. 


| B. Curry, Washington, 
and Southern Surety, under | 
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Help Cut-Raters 
Cut Own Throats 


Standard Offices Are Making Com- 
petition on Contract Bonds 
Even Hotter 





NEW MOVE BY SURETY MEN 





Contractors, Seeking Cheap Bonds, Are 
Steered to Lowest Rate in the 


Market 
Many production men in the middle 
west, whose companies are adhering 


strictly to manual rates for contract 


bonds, are helping to make the competi- 
tion between cut raters on this class of 
business even hotter \ contractor, for 


instance, who is hungry for a low cost 


bond, and has a quotation of $1 on build- 


ing construction, the Towner rate for 


which is $1.50, is advised by a repre- 


sentative of a company charging the 


full rate where he can get a bond for 75 
cents or even less. 

The same process is going on in the 
road contract bond field. Rates tor 
those bonds are being quoted as low as 
10 cents, the Towner rate being $1. 
Where a representative of a standard 
company finds a contractor who is de- 


termined to get a cut rate bond, he often 
helps to see that the contractor gets it 
at the very bottom The contractor 
may be sent trom a 75 cent to a 49 cent 
company. 

Rate competition in this business is 
terrific in the middle west and some of 
the standard companies feel that relief 
will not come until some of the cut 
raters cut each other's throats Accord- 
ingly, some of the surety men are abet- 
ting the throat cutting. ‘They are pro- 
moting what they believe is an inter 
necine conflict 

[here is quite a scramble over con- 
tract bonds because the surety field is 


quiet up and down the line. The Towner 
Rating Bureau still adheres to the $1.50 
rate for contract business, although ex- 


ceptions have been made in some ot 
the road work There is opposition on 
on part of some of the companies to 


reducing the contract bond rate to a 
flat $1 as it was in years gone by. 
The point is made that experience 


does not justify the lower rate. How- 
ever, there are a number of companies 
that are fighting for the dollar rate. At 
this time, when every item of expense 
is being scrutinized, the lower contract 
bond rate has a certain fascination. It 
is stated, for instance, that recently 
fully three-fourths of a contract bond 
in Detroit had gone to companies writ- 
ing at the $1 rate. 
considerable consternation in the 

The Surety Association of 
wrestling with this contract 
bond rate issue for some time. At one 
time there seemed to be a general move- 
ment toward allowing the $1 rate for 
bonds up to a certain point. There was 
difficulty in establishing this line of de- 
marcation, for instance, as to whether it 
would be $25,000, $50,000 or some other 
amount 


This has caused 
field. 
America 
has been 


New Baltimore Title Company 
BALTIMORE, Aug. 12.—TI 


tional Title Guarantee Corporation has 
been licensed by the Maryland depart- 
ment. It has $100,000 capital and $900,- 
000 surplus. Incorporators are Spencer 
= €. 
of the Great National; Daniel De 
Wilmington, Del., and Robert 

Baltimore. Howard C. Bregel of Balti- 


more is president 





president 






Pace, 


Green, 
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The Central West... 


aims to maintain Agency 
relations dedicated to the 
theory that the partnership 
interest best promises suc- 
cess and, in the light of this 
conviction, intends to foster 
methods fundamental to 


business satisfaction. 


is equipped to write 
practically every character 


of Casualty Insurance and 
Bonds and to render indi- 


vidual attention to Agents 


in their problems. 
CAPITAL $1,000,000 
The Central West Casualty Co. 


131 W. Lafayette Boulevard 
DETROIT 



































WORKMEN’S COMPENSATION 











Minnesota Raise Unopposed 





No “Fireworks” Develop at Hearing in 
St. Paul in Regard to Increase 
Asked by Carriers 





ST. PAUL, Aug. 12.—For once there 
were no “fireworks” at the hearing on 
increased compensation insurance rates 
here last week. In contrast to other 
years recently, when employers took a 
belligerent stand against increases, the 
hearing was uneventful and was con- 
cluded in half a day. The decision of 
the compensation insurance board is ex- 
pected within 10 days. 

J. F. Reynolds, manager Minnesota 
Compensation Rating Bureau, presented 
the proposal for increased rates averag- 
ing 7 percent for all 700 classifications. 
There were some decreases proposed 
but these were in the minority. 

H. F. Richardson, secretary National 
Council on Compensation Insurance, 
then presented the case for the com- 
panies, arguing that the loss ratio ex- 
perience of the past two years war- 
ranted the increases sought. He said 
an emergency exists and cited the action 
of other states in granting increases 
similar to those sought in Minnesota. 

There was no outspoken protest from 
any quarter although representatives 
were present from several groups of em- 
ployers. Coal merchants, roofing ma- 
terial men, concrete products and hotels 
and plumbing supplies were among 
those represented. A few expressed 
the opinion that it was unwise to ad- 
vance rates at this time when the gen- 
eral trend of everything is downward 
but they did not openly object to the 
rates proposed. 

Insurance Commissioner Brown pre- 
sided. Other members of the board 
were C. R. Carlgren, representing the 
state industrial commission, and J. W. 
Phillips, secretary compensation board. 


States That Have Approved 
Compensation Rate Advance 


The National Council on Workmen's 
Compensation Insurance has approved 
the following increases in compensation 
rates to become effective Sept. 1: Con- 


necticut, 1.7 percent; District of Co- 
lumbia, 3.5; Indiana, 7.5; Idaho, 36.7; 
Louisiana, 17.5; Kentucky, 9.4; Mich- 


igan, 13.9; New Mexico, 23; Montana, 
18.2; Nebraska, 2.8; Rhode Island, 4.8; 
Tennessee, 5.9; New York, 15; Vermont, 
12.7; Maryland, 9.3. 

The Illinois department has approved 
a 9.1 percent increase, but is withhold- 
ing final approval until the amount of 
increase because of the recent amend- 
ments to the Illinois compensation law 
is determined. It is stated that the 
increase because of the amendment will 
not exceed 1.5 percent. 


Maryland Grants Increase 


BALTIMORE, Aug. 12.—A flat 
emergency increase of 9.3 percent in all 
classifications of workmen’s compensa- 
tion insurance rates has been authorized 
by the Maryland department effective 
Sept. 1 on all new and renewal policies. 
This is in addition to the 15.4 increase 
allowed earlier in the year. 

Commissioner Walsh said the action 
is in line with the resolution adopted by 
the commissioners in Chicago in June, 
declaring that the companies are facing 
per warranting immediate re- 
lief, 


Federal Surety Figures 


The Federal Surety as of July 1 shows 
capital $607,619, surplus $553,940, pre- 
mium reserve $120,276, assets $4,707,630. 








Alabama Considers Increase 





Insurance Department to Call Public 
Hearing on Request to Raise 
Rates 6.7 Percent 





MONTGOMERY, ALA., Aug. 12.~— 
The Alabama insurance department ex- 
pects shortly to hold a public hearing on 
a proposal filed by the National Council 
on Compensation Insurance for a flat 
rate increase of 6.7 percent. The depart- 
ment was asked by the council to ap- 
prove the increase so as to be effective 
Sept. 1. A protest has been entered by 
the associated industries of Alabama. 

The council’s proposal is an emer- 
gency increase and part of the country- 
wide emergency increase program which 
was recognized as essential and ap- 
proved by the convention of insurance 
commissioners in Chicago last June. 

Effective June 30, the carriers were 
granted an average increase of 314 per- 
cent, but that was not an increase on all 
classifications. At that time some classi- 
fications were advanced and others were 
lowered while some remained the same. 
The present proposal differs in that the 
pending request is for a flat advance of 
6.7 percent on all classifications. 


Utah Increase Expected 
SALT LAKE CITY, UTAH, Aug. 12. 


—It is probable that workmen’s compen- 
sation rates in Utah will be increased, 
effective Oct. 1, according to O. F. Mc- 
Shane of the state industrial commission. 
Mr. McShane said the recommendation 
is that rates be increased on an average 
30 percent. It is proposed that the metal 
mining rates be increased from $6 per 
$100 payroll to $7.19. In Utah and Colo- 
rado the metal mining industry is suffi- 
ciently important to be unaffected by 
existing rates in other {parts of the 
country. 


Wisconsin Compensation Rates 


In a recent story, Secretary E. W. 
Kitzrow of the Wisconsin Compensa- 
tion Insurance Board was quoted as 
saying that the new compensation rates 
in that state that go into effect Nov. 1 
would be lower as a rule than those now 
in vogue. What he did say was that 
the forthcoming rate revision would 
produce higher rates than the present 
ones. The increase results from amend- 
ments to the compensation act passed 
by the 1931 legislature. 








Casualty Field 








Changes 








N. H. Bretz Resigns Position 


Quits Assistant Chicago Branch 
Manager of Home Indemnity and 
Southern Surety 


Newell H. Bretz has resigned the po- 
sition of assistant manager of the Home 
Indemnity and Southern Surety at the 


Chicago branch office. Mr. Bretz as- 
sumed that office last February after 
serving since June, 1930, as casualty 


manager of the then St. Louis head of- 
fice of the Southern Surety. 

Before that Mr. Bretz was assistant 
manager in the western department of 
the Public Indemnity at Chicago for one 
year. His previous employment was 
with the Zurich as assistant superintend- 
ent of underwriting at the United States 
head office. 

Mr. Bretz got his early training with 
the London Guarantee & Accident which 
he served for 14 years, part of the time 
as underwriter in New York City and 
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for another period as manager of the 
merit rating division when the United 
States head office of the London was in 
Chicago. 

Mr. Bretz expects to announce his 
future plans shortly. 


Autoist Mutual Changes 


C. J. Alger has been appointed a di- 
rector of the Autoist Mutual of Chicago 
to fill the vacancy caused by the death 
recently of A. T. Weaver. As well as 
being on the board of directors, Mr. 
Weaver was treasurer and managing di- 
rector. In that capacity he has not 
been replaced, E. E. Hielscher taking 
on the title and duties of treasurer as 
well as secretary. 








Latta Goes to Coast 


Arthur Latta, Travelers casualty de- 
partment field assistant at Des Moines, 
has been transferred to San Francisco. 
He will cover the northern part of the 
state under L. H. Armstrong, Pacific 
coast manager casualty department, 





Bivens Goes to Amarillo 


A. R. Bivens, formerly special agent 
at the Dallas branch office of the United 
States Fidelity & Guaranty, has re- 
signed to become associated with the 
general agency of that company at Am- 
arillo, Tex. 








Accident-Heslth 
Field News 

















MacEwen Names Committees 





President of the Health & Accident 
Underwriters Conferences An- 
nounces His Selections 





Committees of the Health & Accident 
Underwriters Conference have been ap- 
pointed by President D. C. MacEwen. 
Chairmen of standing committees are: 
Auditing, E. C. Bowlby, Fidelity Health 
& Accident; constitution and by-laws, 
D. G. Trone, Indiana Travelers Assur- 
ance; credentials, W. W. Putney, Mid- 
west Life; education, W. A. Granville, 
Washington National; entertainment, 
’, M. Ray, Hoosier Casualty; griev- 
ance, F. M. Feffer, Abraham Lincoln 
Life; legal, E. St. Clair, North American 
Accident; legislative and public relations, 
J. W. Scherr, Inter-Ocean Casualty; 
manual, R. S. Hills, Massachusetts 
Bonding; membership, J. P. Collins, 
National Casualty; program, H. G. 
Royer, Great Northern Life; publicity 
and press, R. W. Faulkner, Woodmen 
Accident; resolutions, F. E. Rushlow, 
United Life & Accident; reception, H. 
H. Shomo, American Casualty; statis- 
tics, J. M. Powell, Loyal Protective. 

There are also three special commit- 
tees, two of which were announced at 
the Washington meeting: 

Impairments and claims, C. O. Pauley, 
chairman, Great Northern Life; George 
Manzelmann, North American Accident; 
P. H. Rogers, Massachusetts Bonding. 

Qualifications for membership, W. T. 
Grant, chairman, Business Men’s Assur- 
ance; J. W. Scherr, Inter-Ocean Cas- 
ualty; E. St. Clair, North American Ac- 
cident; James F. Ramey, Washington 
National. 

Finance, F. L. Barnes, chairman, 
Provident Life & Accident; Watson 
Powell, Southern Surety; G. R. Kendall, 
Washington National; H. E. Rex, Iowa 
State Traveling Men's; S. C. Carroll, 
Mutual Benefit Health & Accident. 





Construction of Word Left 
to the Jury to Determine 





_The Minnesota supreme court has de- 
cided an interesting accident case in 
Lohstreter vs. Federal, Life. The policy 


agreed to pay the beneficiary $1,000 in 
the event the assured came to his death 
“by drowning while at a bathing beach 
where a life guard is regularly sta- 
tioned.” The insured was a boy 16 years 
old and was drowned at Long Lake. 
One Stewart owned a farm on the lake 
with a boathouse and bathing beach. He 
rented boats, sold bait and conducted a 
summer resort. The company contested 
the claim on the ground that Stewart 
was not a life guard. The court declares 
it was for the jury and not the court to 


he was watching he sold bait, rented | 
boats and bathing suits. The higher 
court declares that it was for the jury 
to say whether Stewart was stationed 
at the beach regularly considering that 
there is nothing in the policy describing 
the sort of beach covered. The judg- 
ment for the plaintiff is affirmed. 





To Enter Accident Field 


_ The Builders & Manufacturers Mutual 
Casualty of Chicago is seeking author- 


not come under the provision of the 
workmen’s compensation law. Many 
contractors, the Builders & Manufac- 
turers finds, are good prospects for in- 
surance providing indemnity against loss 
of hand, leg or other member. Because 
of the occupational hazard, contractors 
sometimes have difficulty in getting 
accident protection except at higher 
rates. The contemplated policy of the 
Builders & Manufacturers would pro- 
vide weekly indemnity and principal 
sum covering the contractor while he is 





say whether Stewart was a life guard] ity to write accident insurance. It is | away from work as well. The plan is to 


within the meaning of the policy. Stew-| not interested in 





he entering the health | issue the policy for a nominal rate. 
art testified that he always remained | field, but it is preparing an accident 


The Builders & Manufacturers until 





there when bathers were present. While! policy designed for contractors, who do ' last year confined its operations ex- 
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IN SURETY SHIP 
AS IN ACCOUNTANCY 





SPECIALIZATION COUNTS 





| IGURES are said not to lie. 


The experience of every 
surety company, however, proves 
that this is not truly axiomatic. 
When improperly handled, fig- 


ures can convey an entirely 





erroneous impression. 


For that reason, it has become one of the 
accepted practices of most business estab- 
lishments to have their accounts checked 
at periodical intervals by specialists in such 
matters, in other words, by certified public 
accountants. These men are equipped, by 
virtue of their specialized training and 
experience, to make an accurate analysis of 
any firm’s financial condition, as well as to 
suggest ways and means of correcting any 
weaknesses in their accounting systems. 


Specialization in the field of accountancy 


FIDELITY AND DEPOSIT PLATE GLASS 
COMPANY OF MARYLAND e BALTIMORE INSURANCE 








means efficiency and accuracy. In the field 
of suretyship it means the ability to handle 
successfully any bonding proposition, no 
matter how involved. Whereas slipshod 
accounting methods may cost a business 
establishment thousands of dollars, the in- 
ability of a surety company to handle its 
agents’ bonding propositions quickly and 
intelligently may cost them the good-will 
of valued customers. 


The F«xD is an organization of bonding 
specialists. Most of its home office execu- 
tives and many of its field officials have 
grown up with the business and are recog- 
nized authorities in their particular lines of 
endeavor. Their ability to act promptly 
and authoritatively in connection with any 
sort of a bonding proposition is an as- 
set of immense value to / —  \ 


every F«D representative. i) 
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INSURANCE VALUES 


_ In all the discussions of present trade conditions an outstand- 
ing fact remains that Insurance is one form of security with values 
remaining at par. 


In fact the purchasing power of the Insurance dollar today is 
considerably increased by lower commodity prices and the policy 
holder secures greater benefits than ever before. 


Therefore, Income Guaranty policies are easier to sell. Thrifty 
and provident salaried men and women workers readily grasp the 
many advantages and the increased benefits of our Accident and 
Health protection. It is something they need, something they 


cannot afford to be without. 
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clusively to compensation, but it is now 
writing automobile and accident would 
be its third line. 


Collard St. Louis Manager 


The Interstate Business Men’s Ac- 
cident of Des Moines has opened a 
branch office in the Paul Brown build- 
ing, St. Louis, Mo., with C. B. Collard 
in charge as manager. 

Mr. Collard for nine years was a spe- 
cial agent for the Liverpool & London 
& Globe and had five years of local 
agency experience before joining that 
company. 


New Plan for Illinois 


A conference of all Illinois general 
agents of the American Bankers was 
held last week to explain and discuss 
plans for the more intensive develop- 
ment of Illinois. 

Under the new plan the state has 
been divided into five districts exclusive 
of Chicago. A supervisor has been ap- 
pointed for each district. He is to be 
responsible for developing the general 
agencies in his territory by recruiting, 
training and coaching new men accord- 
ing to a set, definite and accepted plan. 

The five supervisors who have been 


appointed are L. T. Kinsella, Louis 
Hoffman, IF. R. Thixton, R. P. Kille- 
brew and Thomas Sly. They have 


completed a thorough schooling in their 
new work under I. S. Wolpert, director 
of education. 


Industrial Conference Plans 


President G. R. Kendall, Washington 
Fidelity National, states an interesting 
and profitable program is being arranged 
for the annual meeting of the Industrial 
Insurers Conference, to be held at Ashe- 
ville, N. C., Sept. 16-18. Probably only 
two speakers outside of the conference 
membership will be in the lineup. The 
rest of the program will be devoted to 
discussing problems applying specifically 
to the business of industrial insurance. 
No speakers have been announced as 
yet. 


Junior Executives Named 


From the sales division of the Mis- 
souri State Life have been selected three 
men to head departments with titles as 
follows: Francis G. Bray, supervisor of 
sales, accident department; Robert R. 
Dodson, supervisor of sales, life depart- 
ment and Jack L. Folk, supervisor of 
sales, group department. 

These young men have been with the 
company less than five years but have 
come ahead rapidly. Their direct chief 
will be Vice-president J. J. Moriarity. 


May Modify Texas Ruling 


The Texas department has issued a 
ruling covering the “wrecking and dis- 
ablement” clause in accident policies, 
practically identical with the first ruling 
on that subject put out by the Nebraska 
department, but has indicated a willing- 
ness to modify it along the line of the 
amended Nebraska ruling. 





Revising Commercial Forms 


To keep abreast of rapidly changing 
accident and health coverages, a com- 
plete revision of accident and health 
policies, circulars, rates and riders in the 
commercial division has been effected by 
the Commercial Casualty and Metropol- 
itan Casualty. 





Weeds Out Agents, Cuts Lapses 


The Industrial Casualty, Blooming- 
ton, Ill, reports the results of a drastic 
change in policy for 1931. Other years 
had produced a satisfactory volume of 
business but lapses had been very 
large. At the beginning of the year its 
agency force was cut 80 percent, weed- 
ing out all but agents writing the best 
business. 

According to H. L. Loomis, presi- 
dent, they are experiencing an increase 
in volume and lapses have been sub- 
stantially reduced. 











T. E. Turner Now with 
Brotherhood Accident 


ee! 











T. E. TURNER 


T. E. Turner, well known in the acci- 
dent and health field, has become con- 
nected with the Brotherhood Accident 
of Boston and will at once promote sev- 
eral general agencies throughout the 
central western states, featuring the 
company’s non-cancellable contracts. He 
will retain his headquarters in the Lib- 
erty Bank building, Buffalo, N. Y., where 
he has been located for several years. 
Mr. Turner has been engaged in agency 
work for nearly 16 years and was for 
a number of years superintendent of 
agents for a well known eastern acci- 
dent and health company, handling its 
agency work in the United States and 
Canada. He recently spent considerable 
time at the home office of the Brother- 
hood Accident, acquainting himself with 
the underwriting and other departments 
of the company. 
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New Home Financing Is Up 





Increase of Home Indemnity Capital, 
Decrease of Southern Surety Sur- 
plus Up to Stockholders 


Stockholders of the Home Indemnity 
and Southern Surety are to be asked to 
approve two projects for new financing. 

It is proposed to increase the capital 
of the Home Indemnity from $1,000,000 
to $1,500,000, the additional capital of 
$500,000 to be issued for four times par, 
which is $5. ; 

It is proposed to reduce the capital of 
the Southern Surety from $1,500,000 to 
$750,000. In addition, the issuance of 
200,000 additional shares would be au- 
thorized at not less than three times par, 
which is $2.50. 

The increase in the Home Indemnity 
capital is proposed as a means of ab- 
sorbing the large volume of business 
being offered through the agency plant 
of the Home fleet. 


Company Is in Good Shape 


Convention Examination Report on Con- 
tinental Casualty Shows It Is Well 
Fortified Financially 


The convention examination of the 
Continental Casualty as of Dec. 31 as 
conducted by Indiana, Illinois, Iowa, 
Minnesota and South Dakota is released. 
Its ratio of investment shows real estate 
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3.64 percent, mortgage loans 6.21, bonds 
43.16, stocks 27.29, cash 4.13, premiums 
in course of collection 14.88, other assets 
61. Of its stocks 10.19 are insurance 
stocks, it owning a large block of stock 
of the Continental Assurance and Na- 
tional Casualty. The examination showed 
its net premiums last year to have been 
$16,156,328 and total income $17,159,979. 
It paid in losses $7,317,483, for investiga- 
tion and adjustment of claims $1,397,905, 


total disbursements $16,701,716. Its as- 
sets are $23,586,197, premium reserve 


$7,079,317, liability and workmen’s com- 
pensation reserve $2,602,778, other claim 
reserves $3,091,642, non-cancellable acci- 
dent and health reserves $949,323, capital 
$3,500,000, net surplus $3,500,000. It car- 
ries a voluntary reserve of $1,294,632. Of 
its real estate 131 tracts of farm land 
were taken under foreclosure and it has 
three parcels of city property. It owns 
32,809 shares of the stock of the Conti- 
nental Assurance, its life insurance run- 
ning mate. It also owns 14,938 shares 
of the National Casualty whose under- 
writing is done by the Continental Cas- 
ualty for multiple casualty and surety 
lines. 


Reserves Are Adequate 


The examiners state that after a very 
thorough investigation it was found that 
the claim reserve was more than suffi- 
cient to effect settlement of all unpaid 
incurred claims. The total premiums in 
force were found to be $14,008,703. The 
examiners give the company a net in- 
crease Of $921,585 in voluntary reserve 
due to the difference in method em- 
ployed in valuing the stock holdings of 
the Continental Assurance and National 
Casualty. The company valued these 
stocks in conformity with the New York 
requirements, which provide that the 
value of the stock of insurance com- 
panies should be based on capital and 
surplus of the particular companies. For 
the purpose of this report the examiners 
say that these stocks are included at the 
going market values in conformity with 
the Indiana statutes. 

Company Is Commended 

In general comment the examiners 
say: “The financial statement clearly in- 
dicates the companies to be in a sound, 
financial condition with total surplus in 
regard to policyholders including vol- 
untary reserve of $8,294,631. The com- 
pany has naturally felt the effects of the 
present depression, particularly as affect- 
ing the values of bonds and stocks. Yet 
regardless of this condition it has been 
able to make a substantial increase in 
its surplus since the last examination.” 


Premiums and Losses 


The premiums and losses on its vari- 
ous items as shown on the report are 
as follows: 


Net Premiums: Prems. Losses 
BORIGORE icc cencess 3,929,171 $1,731,855 
DOME A sven cuaweess 2,785,994 1,494,455 
Non-cane. accid. and 

DORM. civecsceceee 1,081,766 372,136 
Auto liability ...... 3,021,481 1,334,837 
Liab. other than auto 629,223 185,036 
Workmen’s comp.... 1,714,102 1,064,400 
WIGMIED caes Cuecees 341,302 95,926 
DGOGS ceckecvesaane 615,205 259,262 
Plate @IASS vccvcees 243,677 95,261 
DUCGIRES (oc cecc nes 450,167 154,844 
Steam boiler ...... 29,856 1,387 
Machinery ...ccccce 6,825 233 
Auto prop. damage. 1,151,240 448,765 
Auto collision....... 120,020 69,598 
Prop. dam. and col- 

lision other than 

OWES cccavensewcous 36,294 6,480 

ROU aeiwthaecicns $16,156,328 $7,317,483 


Illinois Casualty Extending 
Its Scope and Territory 


Secretary Paul W. Pickering of the 
llinois Casualty at Springfield, Ill, re- 
ports that July showed a 35 percent in- 
crease over July of last year and the 
increase in premiums to date is 20 per- 
cent. Claims are running considerably 
less. The company is now located in its 
own building. A number of home office 
employes have been added. The com- 
pany will probably enter Kansas and 
Visconsin in a short time. It is adding 


$50,000 to capital and $60,000 or more 





+, . | 
to surplus. Next month it expects to 


qualify for accident and plate glass in- 
surance. 


Results of Examination of | 
Phoenix Indemnity Told | 


Admitted assets of the Phoenix In- | 
demnity as of March 31, were $4,183,845, 
according to the report by the New York | 
department of an examination which has | 
just been concluded. Surplus over all lia- | 
bilities is $441,089 and capital is $500,000. 

During the three years’ period between 
examinations, $250,000 was added to sur- ! 


| year period was $782,780. 


plus by a remittance from the control- 
ling company. 

Since the examination as of March 31, 
1928, admitted assets of the Phoenix In- 
demnity have increased from $3,624,738 
to the present figure; liabilities have in- 
creased from $2,543,122 to $3,242,755 and 
surplus has decreased from $581,615 to 
$441,089. 

Underwriting loss during this three 
No dividends 
have been paid to stockholders. The 
depreciation of security values amounted 
to $12,486 and investment earnings 
amounted to $392,254. 

During the period premiums earned 


were $9,597,473; losses incurred $6,237,- | cers are: C. J 








308 and the average loss ratio on all 
lines was 64.99 percent. 


Beacon Mutual Starts Writing 


The Mutual Indemnity, 52 
West Gay street, Columbus, O., recently 
licensed, has begun operations. It is 
now writing automobile insurance, but 
plans to extend its operations to cover 
accident, general liability, burglary and 
theft and other Che 


Beacon 


lines. 


new com 
pany will operate on the agency plan. 
't has strong financial backing, and 


those who are in active charge have had 
long experience in insurance. The offi- 
Allen, president; B. S. 
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AUTOMOBILE INSURANCE AD- 


National 














Thompson and J. H. Wetmore, 
presidents; D. N. Postlewaite, vice- 
president and counsel; M. E. Foltz, vice- 
president in charge of claims; Dr. V. A. 
Dodd, chief surgeon; T. B. Richey, 
treasurer, and C. J. West, well known 
actuary, secretary. Mr. Foltz has been 
claim manager for the Ohio Farm 
Bureau automobile and will join the new 
organization Sept. 1. 


vice- 


Mutual to Expand Field 


The Farm Bureau Mutual Automobile , 


of Columbus, O., is planning an exten- 
sive expansion program, according to a 
statement by M. D. Lincoln, treasurer, 
at a meeting of agents at Baltimore. The 
company is now writing only automobile 
insurance but he stated that it expects 
to add health and accident, life insur- 
ance, theft, live stock and possibly one 
or two other forms. 


Business Is Reinsured 
SAN FRANCISCO, Aug. 12.—C. W. 
Fellows, president of the Associated In- 
demnity Corporation of San Francisco, 
announces that the company has rein- 
sured and acquired the agencies of the 


—= 


Union Automobile of Los Angeles jn 
Kansas, northern Indiana, Wisconsin, 
Idaho, northern Texas, a portion of Mis. 
souri and Louisiana. Approxim ately 
$240,000 of earned premiums are in- 
volved in the transfer and premiums in 
force are about $500,000, according to 
President Fellows. The Ohio Casualty 
reinsured the business of the Union in 
Colorado, Iowa and Minnesota. 








New Coast Arrangement 


SAN FRANCISCO, Aug. 12.—<Ac- 
| cording to advices in San Francisco, 


| only partly confirmed, the Southern 
| Surety and Home Indemnity are rear- 
ranging jurisdiction for Pacific Coast 


territory. J. R. Moloney, vice-president 
for both companies on the Coast, now 
in southern California, is expected to 
announce complete details this week. It 
is however understood the territory will 
be divided in somewhat similar fashion 
to the arrangement under which the 
Home of New York operates in the far 
West. 





The Indiana department is making an 
examination of the Inter-Ocean Casualty 
of Cincinnati. 
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Big Bond Is Being Arranged 





Contract on New Chicago Postoffice 
Awarded—Total of Low Bids 
Is $16,124,447 





The way was paved in Chicago this 
week for the awarding of a huge con- 
tract bond on the new Chicago postoflice. 
John Griffith & Son of that city was 
low bidder, at contract price $13,606,970. 
This total plus that of the three low 
bids for construction of elevators, mail 
handling machinery, runs over $16,000,- 
000. As a result, government officials 
and bidders are now faced with the ne- 
cessity of revising the bids and speci- 
fications in order to fall within the 
$15,500,000 appropriation. 

It is probable that nearly every com- 
pany on the street will get a piece of 
this business when the contract bond 
finally is awarded, as it is to be written 
on a co-surety basis. 

The Lamson Company of Syracuse, 
N. Y., was low bidder for installation of 
the mail handling equipment, with $1,- 
760,077, and the Westinghouse Electric 


Elevator Company, Chicago, was low 
bidder for installing elevators, with 
$739,500. Maj. F. K. Heath, assistant 


secretary of the treasury in charge of 
public buildings’ construction, is unde- 
cided whether the 
awarded to the low bidders, owing to 
the fact that the figures run over the 
statutory margin of 5 percent additional. 
The combined bids amount to $16,124,- 
447, The Griffith firm figured a reduc- 
tion based on changed floor specifica- 
tions which left only about 
difference to be ironed out. 
can be done it is possible new bids will 
be asked. 


Madison Paper Advocates 


Wisconsin Bonding Fund 


MADISON, WIS., Aug. 12.—Feasi- 


bility of a state bonding fund should be | 


investigated, 
Times,” 
consin, 


according to the “Capital 
progressive mouthpiece in Wis- 
in a recent editorial. 


The newspaper came out reporting a | 
letter to all agents of the | 


“confidential” 
National 
schedule 


Surety 
of rates 


announcing a 
for surety 


new 


amount per $1,000 on depository bonds 
which are paid by big banks; 
the practice of refunds where the amount 


of the bond has been in excess of the | 
average balance, would be discontinued. | 


This letter apparently referred to the 


contract could be | 


$130,000 | 
Unless this | 


bonds, in | 
which small banks would pay double the | 


and that | 


recent changes promulgated by 
Towner Rating Bureau. 

Asserting that the small banks are be- 
ing discriminated against, the “Capital 
Times” asserts that this question should 
have the attention of the interim com- 
mittee on banking which is to report at 
the special session of the legislature this 
fall 


the 


Asks About Service Charge 


LINCOLN, Aug. 12.— State 
Treasurer Bass has asked the attorneys 


NEB.,, 


of the companies on his $5,000,000 bond 
whether he may safely contract with 
the banks of the state to pay them a 


service charge of not to exceed 1 per- 
cent. The state depository law requires 
that at least 2 percent interest on de- 
posits shall be paid by the banks. Mr. 
raises the question of whether a 
deduction from the interest due the state 
would be legal or whether it might not 
render him liable on his bond for not 
strictly complying with the depository 
law. Attorney General Sorensen has 
advised him that he may do so and that 
compliance with the new law involves 
no liability under the old statute. The 
banks want the full 1 percent service 
charge allowed by law, but the treasurer 


Bass 





is holding out for half that amount. 
County treasurers are similarly affected 
| on their bonds, Mr. Bass said. 


Fidelity Bonds Boom 


NEW YORK, Aug. 12.—The Fidelity 
& Casualty reports a large increase in 
fidelity bond business in its metropolitan 
department the first six months. The 
gain is believed to be due partly to the 
fact that many employers who formerly 
did not carry insurance have perceived 
the danger of not safeguarding their 
funds against possible defalcations by 
| employes. During this current period of 
subnormal business the loss of cash 
assets might be more embarrassing than 
in more prosperous times. While there 
is not the temptation for employes to 
try to get rich quickly in the stock mar- 
ket that there was in the boom period, 
| the results of such defalcations as might 
| occur would probably be more serious 
to employers than in the past. 


Montague Speaks at Des Moines 

Mosby Montague, field assistant from 
the home office in Baltimore, addressed 
a group of agents of the United States 
Fidelity & Guaranty at the Des Moines 
office on the automobile accident toll. 


Eichlitz Insurance 
is replacing 


the Em- 


The George C. 
Ageney, San Antonio, Tex., 
the Maryland Casualty with 
ployers Liability. 
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Union Indemnity’s New Policy 


Retailers’ Protective Burglary and Rob- 
bery Form Provides Blanket Cov- 
erage at Low Cost 





Much interest has been aroused by 
the announcement of the Union Indem- 
nity’s “retailers’ protective burglary and 
robbery policy,” providing blanket cov- 
erage against burglary, messenger and 
interior robbery, as well as show win- 
dow robbery, stealing of property under 
the standard kidnaping clause, home and 
bank burglary. Issued in the amount 
of $1,000, premiums are as low as $18 
and not higher than $23. It is available 
throughout the United States and Can- 
ada except in New York. 

The Union Indemnity declares the 
policy was originated because of dis- 
satisfaction of assureds at the necessity 
of purchasing three separate policies to 
get adequate protection. Usually, the 
Union Indemnity points out, the assured 
purchased only one form and this being 
inadequate, in the event of loss not cov- 
ered by a single policy, he became thor- 
oughly dissatisfied. The new policy of 
the Union Indemnity eliminates three 
individual minimum premiums, 


Bureau Issues New Broad 
Store Burglary Policy 


NEW YORK, Aug. 12.—The National 
Bureau of Casualty & Surety Under- 
writers has issued a new broad form 
burglary policy to cover stores, which 
represents an important departure from 
present practices. Production men, who 
have been advised of the policy, feel that 
it may be a valuable instrument for de- 
veloping sales and that it will meet a 
good response from the public. Agents 
will be informed as to the provisions of 
the policy Monday. Home offices have 
been supplied with sample policies, but 
have been instructed not to divulge their 
nature to agents until Monday. 


PERSONALS 














A. W. Lanquist, wealthy Chicago con- 
tractor, who died recently at the age of 
74, was the founder in 1914 of the Build- 
ers & Manufacturers Mutual Casualty 
of Chicago and at the time of his death 
was chairman of its board. Mr. Lan- 
quist served as president of the Builders 
& Manufacturers from 1914 until 1928 
when he was made chairman of the 
board, being succeeded in the presidency 
by H. B. Barnard, also a contractor. 

Mr. Lanquist built many of the im 
portant structures in Chicago, among 
them being the Wrigley Building, Fed- 
eral Reserve Bank Building, State Bank 
Building, and Cubs Ball Park. 

Mr. Barnard is interested in 
the Builders & Manufacturers. He visits 
he office practically every day and con 
ults with Acting Manager Carter. He 


trustee 


actively 


of the University of Chicago 


President H,. A. Behrens of the Con- 
tinental Casualty spent last week at the 
ne office, coming on from his place 
Belvidere Island, San Francisco Bay. 
Mr. Behrens has been on a pack trip 


through the mountains in coast. terri- 
tory for a number of weeks 

President Cyrus L. Garnett of the 
Motor Vehicle Casualty of Chicago left 
vith his family last week on a long trip 


ibroad Mr. Garnett has not set any 
lime to return He may be gone a 
tr of months. His family will re- 
1 the other side for a year where 





two of his daughters will be in school. 
In the meanwhile Mr. Garnett’s associ- 
ate officers and their staff will carry on 
the work of the Motor Vehicle Casualty 
most successfully. 

J. E. Rasmussen, head of the Under- 
writers Casualty, is in a Milwaukee hos- 
pital, suffering from an attack of rheu- 
Inatism. 


Vice-president Paul L. Temple of the 
Prudential Casualty & Surety of St. 
Louis has returned from his vacation, 
having added a number of layers to his 
already well developed coat of tan. He 
chased the elusive golf ball over the 
landscape in northern Wisconsin, hand- 
ing in cards showing the lower 80s on 
all his games. 

C. S. Kuhn of Galveston, vice-presi- 
dent and secretary of the American In- 
demnity, American Fire & Marine and 
Texas Indemnity, has been on a trip 
through the field, going to New Mexico, 
then starting up the territory to Chi- 
Mr. Kuhn is one of the outstand- 
ing executives of Texas. 


cago. 


A. W. Collins of Chicago, United 
States manager of the Zurich General 
Accident, left Chicago Monday for 
New York and sailed Wednesday of this 








week on a trip to Europe where he will 
visit the home office in Zurich, Switzer- 
land. He was accompanied to New 
York by Assistant Manager H. H. Ful- 
ler, who is head of the agency and pro- 
duction department, 


M. W. Van Auken, for 30 years gen- 
eral counsel for the Commercial Travel- 
ers Mutual Accident of Utica, died at 
the age of 79 after an illness of ten days. 


Question as to Ownership 
Was Up in Automobile Loss 


The Virginia supreme court in Hook 
vs. Royal Indemnity brings out a point 
in a claim where there was a cloud on 
the title of a car. Rosser, a grocery man, 
purchased a car under a conditional con- 
tract whereby title remained in the ven- 
dor. Rosser had a boy in his employ, 
W. A. Goad, who had been using the 
car for delivery. Goad desired to buy 
it. Since he was not of age, Rosser went 
to his vendor for advice. The vendor 
sent him an agent of an insurance com- 
pany. At his suggestion the title was 
placed in the mother of Goad. It was 
insured in the name of Rosser. There 
was an accident. Goad found it incon- 
venient to have the machine repaired 
and to continue his payments. He left 
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Rosser’s employ. Goad told Rosser to 
use the car and make the payments. 
Rosser’s clerk, Coleman, using the car 
for delivery injured an infant, who is the 
plaintiff. He recovered judgment against 
Rosser and the clerk, and because of 
the insolvency of both, sued the insur- 
ance company on the theory that both 
were covered under the policy. 

The court holds that the statements 
in the application are warranted by the 
applicant to be true. The mother was 
said to have been the owner when she 
was not. The title was clouded by a 
conditional sales contract. The answer 
as to ownership was material to the risk 
and was untrue, and for that reason is 
sufficient to invalidate the policy. The 
court says, however, that the principle 
here involved does not apply for the 
reason that the facts were known to the 
insurance company when the policy was 
issued and if not known, it was charged 
with knowledge for the scheme finally 
adopted was suggested by its agent 
Judgment for plaintiff is affirmed. 


“Workmen’s Compensation Insurance,” 
by George F. Michelbacher, former sec- 
retary of the National Bureau of Cas- 
ualty & Surety Underwriters, and Thomas 
M. Nial, assistant secretary, is a com- 
plete explanation of the problems and 
practice of workmen’s compensation in- 
surance. Sold by The National Under- 
writer at $4. 
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Agent in seeking a desirable Company... 
as disclosed by our recent survey...is re- 
sources, and here, again, the Bankers In- 
demnity meets the demand. More than five 
and one-half millions of dollars are safely in- 
vested in the bonds and stocks of the Govern- 
ment, municipalities, railroads, public utilities, 
and the Country’s other industries, amply 


providing for all obligations undertaken. 
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Give Text of Two Protest Is Made > Philadelphia Merger to Be Motor —— Now 
Quizzes on Surety by Illinois Pond ||} — Consummated by Sept. 1 eparate Class 




















(CONTINUED FROM PAGE 31) (CONTINUED FROM PAGE 5) : (CONTINUED FROM PAGE 33) 
Other members of the subcommittee | The casualty and surety business re- PHILADELPHIA. Aug. 12.—It is | im length, some of which are also coy- 
beside Mr. Lewis are Superintendent | quires a special sort of field work. expected that the merger of the Com- ered by marne companies; 830,000 of 
Van Schaick of New York and Commis- There are not very many com-| monwealth Casualty and Independence | ™°re unnumbered motor boats, and 
sioner Dunham of Connecticut. bined casualty and fire field men.|Jndemnity will be consummated by | 499,000 outboard motors, none or very 


In sending out the New York depart- | The casualty and surety men have their Sept. 1, with the new company then few of which are covered by marine in- 


ment’s questionnaire, Mr. Van Schaick | own manner of procedure. Their prob- operating as the Independence In- | SUtance. It is estimated by the National 


wrote: lems for the most part are different from | gemnity bureau that less than 10 percent of this 
“Every stock company licensed to | the fire folks. Stockholders of the two companies total number are covered by marine 
ransact fidelity and surety business in “General Agents” Cover Big Field meet this month to ratify the merger. | COMpanies. 

this state has agreed to be bound by the “Furthe ss | ; ‘oma ) oe Independence group meets Aug. 14 Range of Rate Seale 

rules of the Conference on Acquisition urthermore, the term genera’ and the Commonwealth stockholders 


28. The stockholders of both The new basis rates are for the stand- 
ard limits of $5,000/10,000 for public 
liability and $1,000 for properly damage, 
The rates for outboard motors range 
from $10 for boats under 16 feet long 
with a rated speed of 15 miles an hour 
or less, to $75 for boats 16 feet and 
over in length with a rated speed of 
more than 40 miles an hour. 

For inboard motor boats with fixed 
engines the rates range from $25 for 


and Field Supervision Cost for Fidelity agent’ in casualty is so broad that it in- yal 
and Surety Business. These rules were | cludes about every local agent that has 5: 
formulated by a general conference of | enough business to wad a gun. In fire 
stock companies transacting such busi- | insurance, the term ‘general agent’ signi- 
ness on Oct. 14, 1926, and the pledges hes a supervising office. It is our opin- he eeunted as soot 4 entlicetion 
which have been given by company ex- ion that 11 the casualty people were al- i at Te a ‘ a OC as applcatt 
ecutives to observe them are in full force | lowed to enter the Blue Goose many of is —— 
and effect. Under the rules of the con- | the fire people will lose their interest. : 
ference, com} yanies are pledged not to We feel that this matter should receive 
appoint in excess of a specified number | Most earnest and careful attention of 
of agents in each state who receive in delegates ene = sro = — = Indemnity, will be chairman of the : A 
excess of the basic acquisition cost or | is the most serious question that has oad ak ek senate \W. fk, | boats under 21 feet long with a rated 
so-called producer’s commission. confronted the Blue Goose since it was | DO@a , ° 1¢ new company, . -. 


anise le , was | Kendrick, president of the Common- | Peed of 15 miles an hour or less, to 
“In order that we may determine | Organized. We should not emphasize aa 1. Hy, | $350 for boats 50 feet and ove in length 


whether these pledges are being thor- | the life insurance feature at the expense wealth, win - vice-chawman, and a with a rated speed of more than 40 
oughly honored in the observance, I | of the Blue Goose organization as a oe ae toon ws - gee age miles an hour. As a rule the cost of 
oe Z “ ~ a9: . ager ot 1€ ommonwealth, wi re : eee eee a “ 
would appreciate your filling out the en- whole. pre ident property damage liability will be 50 per- 
‘ ; 4 < ° Ss nt. 2 7 3 : Ra 
closed questionnaire relative to condi- Would Destroy Homogeneity cent of the charge for public liability, 
tions in your company. “We ; ae : _— 

fe - » are not objecting to the casualty 

Please return one completed copy of edlapcoitt 7 a ase ig I d f B d mi ; 
vce tease turn one completed cory OF | men as such. They are high grade, ex-| Beha Is Head of Body | Work on Administration of 
1931.” cellent fellows in every respect and per- (CONTINUED FROM PAGE 381) 
sonally they would add luster to any or- 4 \ i ; 
ganization. However the Blue Goose | pf L. Mooney, Aetna Casualty; W. 
has maintained its homogeneity as be- Ek. McKell, American ourety; EK. R. ge = ” 
ing a fire insurance order. It should| Hunt, Metropolitan Casualty; FE. M.) MADISON, WIS., Aug. 12.—Theo- 
be maintained as such. The influx of | Allen, National Surety and W. A. Ed- | dore Dammann, secretary of state, is 


companies are expected to ratify the 
merger. The Pennsylvania department 
has said that approval of the merger 


Hansen, president International 
Reinsurance, and his associates own a 
controlling interest in both companies. 
C, H. Holland, president Independence 





Wisconsin Auto Driver Law 


The following information was re- 
quested by the New York department in 
its que stionnaire: 

1. The following agencies and 


| me perme con evict spin 3 casualty men will change its complex- | 84" U. 5. F. & G. working out the administrative details 
ed nod ot goed . _ ee ion. It will not have the same uni- Ro gg a oR under a Wisconsin law requiring 
‘= the conterence tules: formity in its makeup as at present. Reorganizing Claims Forces pe ang F -epeconieamaaiad for reckless or 
i1(a). No extra service, accommoda- The pessh d fact that it consists of fire T >» . . 7 nce — drivers. 
; tra ( 1 insurance men only or those closely al- The Southern Surety has about com- Although the law has been in effect 
tion or grant, viz: rent, clerk hire, claim lied to fire insurance gives it a particular pleted sweeping changes in its claims | since July 9, copies of it have not been 
allowance, profit sharing or contingent | charm, : department throughout its entire terri- | widely distributed and the necessary 
commission, is allowed which increases “Local agents are beginning more and | tory. Since the recent death of Vice] forms for its proper enforcement have 


the total production cost of business re-] more to represent life insurance com- President is H. Huckleberry, general | not been printed. They are in prepara- 
. ‘ 1 ; on 4 > . . - mee a : em ¢ ° . . 
ceived from these sources so that such panies. Life insurance field men are counsel, Vice President John S. Love at | tion now and will be sent throughout 


cost exceeds the rate of total produc-| working among all local agents. It] the New York office has been concen- | the state soon. 

tion cost provided in the conference | will be but a short time until life insur- | @tng the various claim offices and Immediate surrender of the driver's 
rules except as follows (state nature of | ance becomes a bigger factor in local making many changes in personnel, rhe license and license plates of any motor- 
contingent contracts, if any): agency activities. Then it will be just home office in New York will hereafter | ist convicted of any substantial violation 


The following is a list of all dis- | as consistent to open the Blue Goose handle many matters formerly taken] of the traffic code involving reckless 
trict agents. borough agents, office|to life insurance people. We should | C4te OF at the St. Louis and other offi- | driving or any driver against whom a 
agents and others in the state of New] protect the membership sanctity and | °°: Phe St. Louis office, which for- judgment is obtained in a civil action for 
York who receive in excess of the basic | continue the Blue Goose along the same merly had several hundred employes, | negligence is reauired by the statute, 
acquisition cost allowance lines it was founded so far as member- has now a working force of only a small | according to a di gest prepared by H. M, 
2(a). None of the foregoing receives | ship requirements are concerned.” fraction of the number previously work- | \W ilke, Madison attorney 
from the undersigned company any ~ ing there. “The right to drive c -annot be restored 
commissions, allowances, services, ac-! National Bureau Library after such a conviction unless the per- 


9 


commodations or grants, viz: rent, clerk c i H son so convicted furnishes a certificate 
hire, claim allowance, profit sharing or Gathers Much Material Plan Joint Casualty Meeting to the secretary of state showing finan- 
continge nt commission, of an aggregate eee NEWARK, Aug. 12.—W. A. Schae- | cial responsibility as against any further 
value in excess of those provided in the fer, president of the Casualty Under- | accidents,” it stated. “Such financial re- 
conference rules, except as follows] NEW YORK, Aug. 12.-As evidenc- | writers Association of New Jersey, is | sponsibility may be shown by a certif- 
(state nature of contingent contracts, if | ing the growing interest in casualty and | arranging for a joint meeting of that as- | cate showing to be in effect liability in- 
anv): suretyship underwriting throughout the | sociation and claim men of New Jersey, | surance in the amount of at least $5,000 


3. The foregoing lists are a complete | country, no less than 1,000 articles, | which will be held some time in Septem- | for injuries to or death of any one per- 
record of all offices in New York state | dealing with various phases of the lines, | ber or early October, when W. P. Cava- | son and of $10,000 in total for the re- 
that receive from the undersigned com- | appeared in the daily and trade press,| naugh, manager of the claim depart- | sults of any one accident by wav of 
pany or any officer or agent thereof re- | and in magazines during the past 12] ment of the National Bureau of Cas- | personal injuries, and at least $1,000 pro- 
muneration for production and business | months, according to the fourth annual] ualty & Surety Underwriters, will talk 
exceeding in aggregate value that pay- | index on current liters ature is sued by the} on the “Compensation Claim and Com- 
able to brokers and local agents under | National Bureau of Casualty & Surety | pensation Medical Situation in New Jer- 
the conference rules. (Note exceptions). | Underwriters, which material was com- | sey.” Mr. Schaefer has also arranged to 
4. Nowhere in the United States do| piled by Miss M. B. Pressman, librar-] have Anthony Bruce. chief counsel for 
we allow commissions or other allow- | ian of the organization. A new feature | the Home Indemnity and Southern 
inces (including commissions for rein- | in the current index is the list of articles |] Surety, address the members of the as- | son will be deprived of any right . 
surance) nor do we incur costs in the | devoted to unemployment insurance. sociation at a luncheon on “Non-Own- | drive on the highways for a period « 
production of business aggregating in ease a ership Automobile Liability.” three years.’ i 
excess of the maximum production cost Confer on South Carolina Rates is ‘ 
——— in the wi rules, except 


tection for damage to property. In lieu 
of an insurance policy a bond or collat- 
eral may be filed. If the person has 
such a bad record that he is unable to 
secure the insurance or put up the neces- 
sary bond or collateral, then such per- 








as follows (give names of agencies and; COLUMBIA, S. C., Aug. 12.—Meet-| Additional Speakers Announced Jones Leaves F. & C. 
locations). ing at the call of Commissioner Sam . : : ; ; 

4(a). No commissions are paid to] B. King, 25 agents of South Carolina Additional speakers announced for the E. A, Jones, vice-president and —_ 
brokers or agents for directing place-| and Wiliam Leslie, associate general annual meeting of the International As- eral solicitor of the Fidelity & Casualty, 
ment of reinsurance, except as follows | manager of the National Bureau of Cas- | sociation of Insurance Counsel, to be has resigned to return to private prac- 
(give details): valtv & Surety Underwriters, conferred | held at Swampscott, Mass., Sept. 14-16, | tice, specializing in insurance litigation. 

5. The conference has granted excep- | on the possibility of reducing automo- | are E. C. Stone of Boston, United States Mr. Jones has been for years one of his 
tions to rte undersigned company at the | bile liability rates in the state. manager Employers Liability, on Com- company’ s attorneys of record in New 
following points in the United States Following the conference Mr. King pulsory Automobile Insurance’; L, A. | York State litigation and its chief trial 

where remuneration is allowed to agents | announced orally that no decision had | >tebbins ol Chicago, general counsel counsel, 
or producers in excess of the basic ac-|been reached and another meeting Central Life of Illinois, “Permanent and _For four years he has been president 
quisition cost provided under the con- | would be held after Mr. Leslie had ob- Total Disability, and M. L. Brown, | of the International Association of In- 
ference rules: tained some further data. Massachusetts commissioner, whose sub- | surance Counsel and for the past two 

5 (a). All persons, agents and pro- In calling the conference Mr. King] ject has not yet been chosen. years has been chairman of the legal 
ducers in the United States paid in ex- | said he wanted to determine whether committee of the International Claim 
cess of the basic acquisition cost pro-|the rates could justly be lowered. He “Life Insurance as a Life Work,” by Association. 
vided in the rules of the conference are | has the support, he announced, of the | H#.,D. Hart, is a great “time saver” in He will be associated with the law 


. : i : A, “ ns selling prospective agents the life in-|¢ 6 IZ. . 2 . 
registered with the conference, except as | executive committee of the South Caro- | surance ae Pri ic. $2. Order from | {rm of Katz & Sommerich, 120 Broad- 
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Covering Every a 3 
Phase of Insurance \— 








The following publications of The National 
Underwriter Company thoroughly cover 
every phase of insurance. 


Tre NATIONAL UNDERWRITER (Fire and Cas- 
ualty Edition) 
A weekly magazine giving the latest news 
of the fire and casualty fields. Published 
every Thursday. 

Tue NATIONAL UNDERWRITER (Life Edition) 
A weekly magazine devoted to news cover- 
ing life insurance, Published every Friday. 

THE ACCIDENT AND HEALTH REVIEW 
The only monthly magazine published 
which exclusively covers the accident and 
health business. 

Tue Casualty INSUROR 
A monthly magazine of inspiration for cas- 
ualty and surety men. 

Fire PROTECTION 
A monthly magazine on fire prevention. 

BULLETIN SERVICES 


A. & H. Buttetins—A monthly loose leaf sales 
and statistical service for accident and 
health men. 

Dramonp Lire BuLtLetIns—A monthly loose 
leaf sales and statistical service for the 
life insurance business. 

F. C. & S. Buttettns—A monthly loose leaf 
sales and informational service covering 
the entire fire, casualty and surety field 
except accident and health. 


SALES TRAINING COURSES 


SaLes TRAINING CourRSE IN ACCIDENT AND 
HEALTH INSURANCE. 
A training course in the fundamentals of 
Accident and Health Insurance. 
SALES TRAINING CouRSE IN CASUALTY AND 
30ND UNDERWRITING. 
A training course in the fundamentals, 





Today The National 








Underwriter Company coverage and selling of Casualty and 
; . , ond lines. 
is the largest insurance TRAINING Course tn DEAN SCHEDULE RaTING. 
° ° ° ° ° A course devoted to an explanation of 
publishing organization in the “Dean Schedule.” 
° ° THE EssentTIALs or Lire UNDERWRITING. 
the world. Each publication A wreining course in the fundamentals of 
: sty life insurance. 
1S the leader in Its respective SALES TRAINING CoursE IN Property INsur- 
field. Requests for information ANCE 
- ‘ ‘ A training course for the agent who 
concerning any of the publications wants to have a complete but brief 
or services are at all times welcomed. psbiensntensosbantasecapanccunanas 





Chicago Cincinnati Indianapolis New York 
175 W. Jackson Blvd. 420 E. Fourth 222 E. Ohio 123 William Street 
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AMERICAN 
~ NATIONAL 
FIRE 


COLUMBUS @ OHIO 


Large enough safely to protect your clients’ property, 
yet small enough to maintain that intimate contact so 
valuable to the Agent, The American National is 
better equipped than ever as a real Agents’ 
Company. .... Its home office in Columbus 
offers Ohio agents the tremendous advan- 
tage of telephone communication and 
immediate decisions by the officers. .... 

Over four hundred agents in this state 
alone are using these facilities and 
appreciate them. .... The Amer- 
ican National also gives quick 
service and careful attention 
to its agents in thirty-two 
other states in which it is 
licensed. 














DIRECTORS 


Earl D. Babst... ....New York City 
Chairman of the Board, American Sugar 
Refining Co. 

Gen. Chauncey B. Baker. ..Columbus, Ohio 
Chairman of the Board, Market 
Exchange Bank 


DIRECTORS 
William H. Koop New York City 
P 


res., American National Fire Insurance Co. 

Charles S. M. Krumm ..Columbus, Ohio 
Attorney 

Samuel McRoberts New York City 

Chairman of the Board, Chatham Phenix 





Hon. Homer Z. Bostwick. ..Columbus, Ohio 
Probate Judge of Franklin County 
Arthur O. Choate... ...New York City 
Clark, Dodge & Co., Bankers 
Otto L. Dommerich ...New York City 
L. F. Dommerich & Co., Commission 
Merchants 

John A. Garver 
Shearman & Sterl 
Louis R. Hildreth Columbus, Ohio 
President of the Kinnear Manufacturing Co. 
Richard T. Huggard lumbus, Ohio 
Insurance 


New York City 
ng, Attorneys 


National Bank & Trust Co 
of New York 
Alexander R. Phillips New York City 
Vice-President, American National 
Fire Ins Co 
Frank M. Ransbottom Zanesville, Oh 
President, First Trust and Savings Co 
Oscar A. Schenck Columbus, Ohio 
Director, Market Exchange Bank 
Andrew Squire Cleveland, Ohio 
Squire, Sanders & Dempsey, Attorneys 
Stuart B. Sutphin Cincinnati, Ohio 
President, The ¥. Sutphin Company 
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“SELLING MORE INSURANCE 
by the BUDGET PLAN’— 


bb a the title of an interesting Booklet discussing 
the plan of financing Insurance premiums on the 
installment basis as developed by The National Guar- 
antee & Finance Company. The first few pages are 
devoted to the new trend of budget buying which has 
met with such enthusiastic response. The Booklet de- 
scribes how the plan is being used to increase the 
Agents’ premium income. The Booklet describes in 
detail the very simple financing plan of The National 
Guarantee & Finance Company. ¢. 


The Agent is required to make no investment. He re- 
ceives his cash for the entire premium at once. 


The plan is available for use by qualified Agents of 
Fire and Casualty Companies. There is no delay in- C 
volved for the Agent to receive the entire premium 

in cash. The Agent collects the down payment which 
he keeps and the assured signs a contract providing for 
payment of the balance in six, eight or 10 monthly 
installments. The assured signs a simple contract 
which is forwarded to our office. We send the Agent 
our check for the unpaid balance at once. All col- 
lections are made by us. 


Agents who have used our plan are enthusiastic about - 
it because of its simplicity and also because we are a 
an old established house in the field of Installment ee 
Banking. Our experience in the business of discount- in 
ing Installment Paper places us in an ideal position to th 
\ handle the financing and collection problems of the . 
\ insurance agent. ol 










Fill out and return to us the coupon below and receive : 

\ your copy of our Booklet which will enable you to in 

\\ increase your premium income and eliminate your t! 
\t collection troubles. 


THE NATIONAL GUARANTEE 
& FINANCE COMPANY 
Columbus, Ohio 





The National Guarantee & Finance Co., 
306 Yuster Building, Columbus, Ohio 





\ Please send me a copy of "'Selling More Insurance by the Budget Plan." This places 
\\\ me under no obligation. 
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Reciprocity Idea 
Told to Agents 


C. O. Ransom of Cleveland Urges 
Insurance Men Not to be 
Hasty 


CHAIN STORE LINES UP 


Subject of Enforcing Laws and Better 
Protection of Local Representa- 
tives Discussed 





At the last session of the annual meet- 
ing of the Ohio Association of Insur- 
ance Agents at Cedar Point there was 
considerable discussion as to reciprocity 
in business, the protection of agents on 
the 
roads of big city brokers, the handling 


their local resident risks from in- 
of chain stores and syndicate business 
where local ownership is no longer in 
ce of Cleveland 
in a very impressive talk stated that at 
the National 
Association of Insurance Agents at 
Nashville he had heard the strong pro- 


evidence, C, Ransom 


the mid-year meeting of 


ponents of the reciprocity idea express | 


themselves. As he put it, he had lis- 
tened to the reciprocity enthusiasts. He 
said that he hoped to attend the Los 
Angeles convention of the National as- 
sociation and learn more from the reci- 
procity supporters as to the procedure 
they followed. He said that the reci- 
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NEW OFFICERS ELECTED 





PRESIDENT 
Walter J. Kountz, Toledo 
VICE-PRESIDENT 
Charles C. Rudibaugh, Youngstown 
SECRETARY-TREASURER 
W. H. Tomlinson, Columbus 
EXECUTIVE COMMITTEE 


New member, 


J. E. Greenwood, Warren; 


holdover 


members, Hugh L. Meek*, Columbus; W. E. Flickinger, 
Cleveland; E. J. Bundenthal, Dayton; John F. Ankenbauer, 


Cincinnati. 


"Elected by the committee to fill unexpired term of C. C. Rudibaugh. 


procity plan had its greatest fruition in} program cannot be formulated in a lo- 


Rochester, 
Mr. Ransom 
rather slowly 
procity. 
not been heard to any extent as yet. He 
fears that stock insurance men in their 
zeal to protect themselves may act im- 
pulsively and rashly. He said that 


cautioned 
any 


agents 
calpaign ol 


to go 


in reci- 


He said that the other side had | 


the | 


reciprocity proposition will be a difficult | 


one to handle. ‘There are a number of 
angles to it. 
a manufacturer of a certain product may 
have his plant insured in mutuals. Yet 
the local distributor may be a strong 
stock company man, dealing with the 
agents. In a case of this kind he asked 
what reciprocity course should be fol- 
lowed. If the distributor has always 
been loyal to local agents and stock 
companies should he be crucified? 
gave this as an example of some of the 
angles that will have to be viewed. 


said that in many ways a reciprocity 





*, GREENWOOD, Warren, 0. 
Retiring President 


He 
He 


He said for example that | 





It takes on 
Ile said that 
is taken in a 
carefully 


cal, sectional or state way. 
uationwide significance. 
before a concerted action 
big way the details should 
worked out. 


E. R. Wood Declared 
Agents Need Protection 


FE. R. Wood of Youngstown called 
attention to the fact that in his opinion 
the local agents are not sufficiently pro- 
tected on business in their own locali- 
ties that have become part of a chain 
or syndicate. This business, he said, is 
usually placed in large cities. He pre 
dicted that in most of the cities agents 
had lost about 30 percent of their mer- 
cantile business on account of chain sys- 
tems. He declared that the local resi 
dent agent should at least receive one 
half of the commission where the insur- 
ance is placed from a distant point 

(CONTINUED ON PAGE 
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OHIO AGENTS 
CONVENTION NUMBER 


Ohio Godan Polat 


Noted Speakers 
at First Session 


C. L. Krum of Cleveland Spoke 
Before Ohio Association on 
Automobile Clubs 


INTEREST IN SUBJECT 


Insurance Superintendent Warner and 
| Vice-President Quaid of Southern 

| 

| Give Addresses 





The 


\ssociation 


35th annual meeting of the Ohio 


of Insurance Agents at 


Cedar Point, O., last Friday and Satur- 
day was well attended especially on Fri- 
bat- 
Krum, 
superintendent of agencies of the W. G. 
Wilson the Aetna 
panies at Cleveland, discussed automo- 
bile 


giving 


day afternoon when there was a 


tery of eminent speakers. C. L. 
of Life 


office com- 


insurance 
detail the 
Ohio to prevent local automobile clubs 
from getting into insurance. Mr. Krum 
has been very active in this movement. 
In fact, the automobile club situation is 
one that is gripping the minds of the 
Ohio people largely because the Cincin 
nati Automobile Club is already solicit- 
ing insurance through its agency and 
has a number of men offering insurance 
at 30 percent reduction. 

\ (CONTINUED ON PAGE 
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Judge Tomlinson Reviews 
Features of Year’s Work 





The report of Judge W. H. Tomlin- 
son, secretary-treasurer, was not alto- 
gether cheerful as to finances and mem- 
bership, but measured against a black 
vear, the record of the Ohio associa- 
tion should be considered gratifying. On 
Sept. 1, 1930, the Ohio association num- 
bered 813 paid members. On August 1 
of this year there were 742 paid members 
—a decrease of 71. But there was an 
increase of 20 renewals on Aug. 1 as 
compared with Sept. 1, 1930. The de- 
crease in total membership numerically 
was accounted for by a decrease in new 
applications of 91. 

Judge Tomlinson explained that the 
officers were unable to devote much time 
to field work during the year, because 
of the pressure of legislative activities. 
Last year, which was a non-legislative 
year, 177 applications for membership 
were received. Despite the fact that lit- 
tle proselyting was attempted, the Ohio 
association received 86 applications for 
membership this year. 


Field Work Is Only Way 
to Add to Membership 


“Field work on the part of your offi- 
cers apparently is the only leverage 
which obtains the new members,” Judge 
‘Tomlinson observed. “It is expected 
and hoped that during this year efforts 
of that sort will be as successful as in 
previous years.” 

Judge Tomlinson reported that during 
the last ten years about 50 percent of 
the new members renewed the first year. 
During the next three years there was 
an average 10 percent loss in renewals, 
and only about 25 percent of new mem- 
bers finally reach the classification of 
old members. 

This year, according to Judge ‘tom- 
linson, the Ohio association dropped 
only 33 of its so-called old members 
and 12 of those either consolidated their 
office or quit business. Two died, one 
became ineligible and 18 were dropped 
for gon-payment of dues. The Ohio 
association, he reported, is still carrying 
76 delinquent members, but a majority 
of those have asked that they not be 
dropped, Counting these delinquents, 
the Ohio association has 828 members— 
15 more than the number of paid mem- 
bers on Sept. 1, 1930. 


Operating Deficit for 
Year Is Fixed at $6,000 


Judge Tomlinson reported that the 
Ohio association will have an operating 
deficit this year of about $6,000. He de- 
clared that in view of the economies 
which the association is planning to put 
into effect next year, if the members 
pay their dues promptly, the deficit in 
operating expenses for next year will be 
covered. 

During the first 11 months of the 
present fiscal year of the Ohio associa- 
tion, the total receipts were $23,598 and 
total disbursements $22,657. There was 
a shrinkage in expected income from 
dues of about $3,000 and from sources 
which had heretofore contributed in leg- 
islative years, there was a shrinkage of 
$8,000. 

Judge Tomlinson reminded the Ohio 
association that its quota on Sept. 1 in 
the National association campaign would 
be 966 members. On Aug. 1 the Na- 
tional association was carrying 812 mem- 
bers from Ohio. He said the National 
association has suggested that the vari- 
ous states restore to the roster of the 
National association a sufficient number 
of dropped members and pay 60 cents 
for each one of them for one month 
so that the quota for this year, the fourth 
in the five year program, might be 
reached. 

Judge Tomlinson suggested as an al- 
ternative that prospects for membership 


] 
} 


ness, are ineligible or have died, be cer- 
tified to the National association. 
Judge Tomlinson reported that during 
the legislative session he had numerous 
conferences with other officers of the 
association. The time of President 
Greenwood has been drawn upon exten- 
sively, and the other executive officers 
have responded upon all occasions. 
Judge Tomlinson mentioned the re- 
tirement of Judge Younger as Ohio su- 
perintendent and the succession to that 
office of Judge Warner. “Judge War- 
ner,” he said, “brought to the duties of 
supervision of the business of insurance 
in Ohio the clear, clean cut, legal mind 
of an able jurist, and we are quite satis- 
fied that Superintendent Warner will 
gradually but surely get the human an- 
gle of supervising insurance in Ohio.” 


Harsh Words for the 
Legislative Session 


As to the legislative season, Judge 
Tomlinson remarked, “Nobody nor any 
interest seems satisfied with the result 
of the last legislature.” Because of the 
almost equal division politically in each 
chamber, there was a multiplicity of leg- 
islative bodies to deal with. “That any- 
body or any interest received the atten- 
tion they hoped for, or got away with 
their hides unscathed, really was miracu- 
lous,” he declared. 

Judge Tomlinson reported briefly on 
each of the bills in which the Ohio as- 
sociation was interested and the fate or 
fortune of those bills. 

Judge Tomlinson recalled that the as- 
sociation has had ten years of experi- 
ence under its present plan of operation 
with a central office located in Columbus 
with a full time secretary. In 1920, the 
association had 285 members; today it 
has three times that many. ‘The so- 
called old members, who have belonged 
to the association for three or more 
years, are now twice the number they 
were in 1920. 

During the ten year period, he said, 
more than 400 insurance bills have been 
introduced in the Ohio legislature, but 
not a single bill harmful to the agency 
business has been passed during that pe- 
riod. Scores of bills which benefited the 
business and the fire and casualty com- 
panies have been successfully guided 
through the legislature and have been 
enacted into laws. There have been 
eight different superintendents of insur- 
ance. “Every one of those superintend- 
ents have respected our institutions,” he 
said, “and it is a splendid commentary 
on your association to have been in all 
that period deemed and recognized by 
those high in authority as being an 
honorable institution.” 


President J. E. Greenwood and Secre- 
tary W. H. Tomlinson went to Cedar 
Point several days ahead of the meeting 
to arrange for the convention and check 
up on the program. 
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WILLIAM QUAID 
Executive Vice-President Southern Fire 


Delegates Much Interested 
in Premium Finance Plan 


Ohio agents are very much interested 
in plans for financing premiums on the 
monthly plan. The agents appreciate 
the fact that they*need to use every 
possible means to save their business. 
In many cases it is seen that an assured 
is not able or finds it inconvenient to 
pay his entire premium at once. If, 
therefore, a program, can be devised so 
that his premium can be paid in install- 
ments be can carry his insurance ex- 
pense along without difficulty. There 
were two Ohio finance companies rep- 
resented at the Cedar Point gathering. 
The Insurance Premium Finance Com- 
pany in the Hanna building, Cleveland, 
was represented by President C. R. 
Arbaugh. The National Guarantee & 
Finance Co., in the National City Bank 
building at Cleveland, was represented 
by Sidney L. Marx. Both these men 
had headquarters in the lobby and ex- 
plained their service to the agents. 
These companies have good financial 
backing and have succeeded in getting a 
number of agency clients. They handle 
the premiums of all insurance except 
life. 

The First Bancredit Corporation of 
Chicago was represented by A. B. 
Hauske, manager of its insurance 
finance division. This is a large com- 
pany. 

The train of diminutive cars running 
down to the dock and the roar of the 
airplanes that were flying over the lake 
interfered at times with the acousties 
of the convention room. 








Resolutions Adopted 








as president. 


of the work of the association. 


in all matters of legislation. 


tration of his duties. 





The members of the Ohio Association of Insurance Agents thank J. E. Green- 
wood, retiring president, for his faithful, careful and conscientious administration 
We regret that he finds he cannot serve another term. We recog- 
nize and appreciate the many weeks and months during this past year which 
Mr. Greenwood sacrificed in attention to his own personal business in the interest 


We thank the officers for their faithful efforts during the year just passed, 
and we approve the actions of W. H. Tomlinson, secretary, in all matters con- 
nected with the affairs of the association, and especially do we approve his actions 


We congratulate Judge Charles T. Warner on his appointment as superin- 
tendent of insurance of Ohio, and we pledge ourselves as individual members 
and as an organization, to assist him in every proper way for a successful adminis- 


The convention assembled wishes to offer their especial and generous thanks 


| to the Sandusky agents for a most successful program of entertainment which 
rather than those who have quit busi- | they outlined and furnished for the sessions of the convention. 











Krum Says Auto | 
Campaign Mapped 


Fund Started to Fight Motor 
Club Menace in 
Court 


CONTROVERSY REVIEWED 


Cleveland Man Says Ohio Agents Are 
Struggling With Backs to 
the Wall 


By C. L. KRUM 

I will endeavor to stick to the subject 
of automobile clubs and the insurance 
business, and my remarks will be on the 
situation here in Ohio. Several large au- 
tomobile clubs in the country are writ- 
ing automobile insurance; of these some 
writing in reciprocals and others 
have connections with mutuals or stock 
companies. The most successful clubs 
writing automobile insurance that have 
come to our attention are those of 


southern California, St. Louis, Chicago 
and Detroit. Several other auto clubs 
are writing automobile insurance with 
more or less success. The question that 
confronts us is—Do we want Ohio au- 
tomobile clubs writing automobile insur- 
ance in Ohio—believe we all agree on 
the answer—No. Whether they will or 
not depends largely on what we Ohio 
insurance men will do to protect our 
business. 

Several years ago some Ohio automo- 
bile clubs were interested in getting into 
the insurance business. They were in- 
formed they would meet with strong op- 
position and after legal action, did not 
go into the business. 


Recalls Organization of 
the Motorists Mutual 


Later, the Motorists Mutual of Co- 
lumbus was organized with former Gov- 
ernor Vic Donahey as president. In con- 
nection with this company, will quote 
from Best's Insurance Reports, Casualty 
Edition, 1931, page 807, as follows: “The 
principal organizers were men _ promi- 
nently connected in automobile club 
work and it was originally planned in 
direct connection with the Ohio State 
Automobile Association, but the connec- 
tion dropped when it was discovered that 
the association had no legal right to en- 
ter the insurance business.” 

About May this year, the trustees of 
the Cincinnati Automobile Club incor- 
porated a company known as the Cin- 
cinnati Automobile Club Insurance Ex- 
change, Inc., an incorporation organized 
“not for profit? They may not know 
it, but many insurance agencies that 
were incorporated for profit are having 
one fine time during the last two years 
trying to find that profit. The Cincin- 
nati Automobile Club Insurance Ex- 
change, Inc., applied to the insurance 
department for license. A hearing was 
held before the superintendent of insur- 
ance in May. About forty agents from 
Cincinnati attended that hearing and ob- 
jected to the issuing of the license—it 
was their belief after the hearing that 
the license would not be granted. For 
some reason or other a decision was not 
made by the insurance department and 
many briefs have been submitted by 
counsel representing both sides of the 
question, 


are 


Insurance Men Joined 
to Resist the Attack 


A week after the hearing it was 
brought to the attention of some insur- 
ance men that a statement had been 
made by an official of the Ohio State 

(CONTINUED ON PAGE 10) 
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Greenwood Reports 
On Trying Season 


Legislative Session Was Terrific 
and Hectic, Presi- 
dent Says 


MEMBERS AIDED IN WORK 


Vote of State Automobile Association 
Not to Enter Insurance, Victory 
for Organized Agents 


By J. E. GREENWOOD 
President Ohio Association 


The thirty-fifth annual convention of 
the Ohio 
Agents is now in session. 


Insurance 
When I re- 


ceived the honor of being elected presi- 


Association of 


dent of this organization at the annual 


must confess, 
I had many misgivings. I knew it would 
not be a light task to serve as president 
during a legislative year and during a 


convention last year, I 


year which had already indicated a num- 
ber of major problems confronting the 
insurance agents here in Ohio. 

I also was aware that being president 
of the second largest association in the 
United States and in the state considered 
most fertile insurance-wise, by insur- 
ance companies, was a real task in any 
year. But now that the year is back of 
me, I wish again to express my gratitude 
for the honor given me. I only wish 
every agent in the state could serve as 
president of this association, that he 
might feel the responsibility and become 
intimate with the organization that is 
so vital in the protection and preserva- 
tion of his own business. 


Decided to Hold Meet in 
August Instead of June 


It has been the custom ever since this 
association was organized, to have the 
annual conventions in June, but this 
year your officers concluded to hold it 
in August, so as to have our report con- 
form as closely as possible to the fiscal 
year of the association. Also in com- 
pliance with numerous requests received 
from our members, we concluded to hold 
the convention this year at the end, in- 
stead of the middle, of the week. This 
latter change apparently has the approval 
of many of you, as is evidenced by the 
favorable comments received by our sec- 
retary and by the good-sized attendance 
at this first session. Cedar Point was 
selected as our meeting place again this 
year, also in compliance with the wishes 
expressed by many of our members and 
particularly on account of the cordial 
invitation of the Sandusky agents, who 
so ably entertained us last year. 

Immediately after the convention last 
June, I began a series of trips with our 
secretary and made as many of them as 
possible. These trips were in the nature 
of a drive for new members and also 
for both of us to become better ac- 
quainted with our present members. To 
me, these trips were a real education. 
I think I am safe in saying that alto- 
gether we called upon 350 agents in 
Ohio and to my surprise we did not find 
one that was opposed to the association 
or had anything to say against it. This 
is true both of members and non-mem- 
bers 

lo the contrary, practically every 
igent said, in so many words, that the 
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CHARLES T, WARNER 
Ohio Insurance Superintendent 


association had accomplished a great 
deal and was doing wonderful work for 
the agency business. A great many of 
the non-members that we called upon 
did not hesitate to say that there was 
no reason for their not being a member, 
unless it was their financial position or 
that they had just neglected to send i 
an application. The approval of the as- 
sociation and the loyalty which was ex- 
pressed, together with the remarks of 
commendation for the work which the 
association does both for members and 
non-members, was very gratifying. 

It is true, however, that during the 
past year it was a physical impossibility 
to conduct a continuous membership 
drive. For more than half of the year, 
Secretary Tomlinson was reauired to 
stay in the Columbus office and could do 
no field work. Nevertheless, his report will 
show that quite a number of new mem- 
bers were secured when he had the op- 
portunity to get out for a few days in 
addition to the trips we made together. 
While on the subject of membership, I 
want to add that to me it seems beyond 
all reason that any agent here in Ohio 
is content to go along f from year to year 
and remain outside of the one organiza- 
tion that is fighting his battles every day 
of the year. The outsider surely must 
fail to appreciate the service and pro- 
tection his business is receiving without 
money and without price, or his con- 
science is so seared with selfishness that 
he is satisfied to sit back and let his 
fellow agents carrv on the work that 
is making his livelihood possible. 


Many Fail to Give the 
Proper Classification 


As to-the membership of our asso- 
ciation, my observation in some in- 
stances has convinced me that the classi- 
fication some members place themselves 
in does not come up to the apparent 
size of the office. I feel that it is only 
fair to those members who do properly 
classify themselves that the few who are 
indifferent to that branch of the work, 
ought to be more equitable with their 
classification. Our membership, numer- 
ically, is wonderful yet during the past 
year our igcome from various sources 
suffered materially, therefore, I strongly 
feel that members should not only be 
prompt with their dues but those who 
have not put themselves in the proper 

(CONTINUED ON LAST PAGE) 
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Decisive Licensing Law 


Is Needed, 


By CHARLES 


Ohio Insurance 


| am pleased indeed to be with your 
organization as you celebrate your 35th 
anniversary, and to congratulate you on 
having passed another milestone of en- 
deavor. An organization that has sur- 
vived the storms incident to 35 years of 
effort must necessarily have something 
inherently correct in principle and pur- 
pose. Your report shows that year after 
year your membership has inc reased, and 
your activities multiplied. 

In my short service as administrative 
officer of insurance in Ohio, I have been 
privileged to meet many groups of in- 
surance interests. In all of these meet- 
ings I have been impressed with the 
earnestness and frankness of the various 
groups and withal a desire on the part 
of said groups to achieve and hold those 
things that will insure and stabilize the 
business that is fast taking first place 
among the industries of this country. 


Vitalizing Force Needed 
Plus Selfish Interest 





find that there are numerous groups 
or organizations of insurance interests 
operating in the insurance field. Organi- 
zations that have arisen to meet certain 
conditions and opportunities as they 
arose in the logical and natural growth 
of this great business. I recognize the 
value of these organizations to protect 
the rights of individuals and groups 
given them under the insurance laws, 
and to protect them from other groups 
whose interests may be adverse to theirs. 
While we recognize this personal privi- 
lege of these various groups to organize 
to protect themselves from the encroach- 
ment of the selfish interest of similar 
groups, yet any organization of this char- 
acter, that has for its sole interest and 
purpose its own advancement and ex- 
istence at the expense of, and regardless 
of the rights of others, will soon find 
that it has no place in this field of ac- 
tivity, and will awake to find itself os- 
tracised and alone to die as it should. 
There must be some vitalizing force be- 
yond that of pure selfish interest. It is 
no less true of organizations than of in- 


dividuals that they cannot “live unto 
themselves alone.” 
Your organization, like many others, 


can only exist and properly function as 
the insurance business continues to grow 
and prosper. You have a duty to per- 
form that must be truly altruistic, al- 
though it may in fact redound to your 
personal good. 


Rights of Others Must 
Always Be Respected 





While your fundamental principles are 
to preserve the American agency system, 
you can only do so by a fair and honest 
effort, with due regard to the rights of 
others. I know of no organization that 
has more potent influence to properly 
aid and assist in the administration of 
the insurance business than has yours. 
This is because of a membership a 
ing to every county in the state and « 
personality in the membership that com- 
mands respect and confidence in the sev- 
eral communities wherein they reside. 

I assure you I am not alone in pro 
nouncing what I believe to be prince ipl es 
of growth and survivorship of organiza- | 
tions such as yours, for more than six 
years ago, your efficient secretary and 
general counsel, Judge Tomlinson, for | 
whom I entertain the greatest respect | 
and esteem, spoke to your members on! 





| force 


Warner Says 


T. WARNER 
Superintendent 


the occasion of your 29th convention as 
follows: 

“Of course your association cannot 
take its position in the affairs of the 
world without having honorable and 
honest purposes and determinations. As 
long as the association adheres to these 
principles it will succeed and prosper 
and obtain greater successes. No com- 
promises with disloyalty or selfish inter- 
ests must be permitted to insinuate it- 
self into the affairs, work or practice of 
the association, for such will surely work 
the association’s undoing.” 


Must Keep Public, Agent 
and Company in Mind 


Your secretary further said on that oc- 
casion: 

“Your president and executive officers 
labored with but the one view in mind, 
and that was to maintain the integrity 
of the insurance business for the bene- 
fit and service of the public, companies 
and agents.” 

With such a high standard of service, 
and such worthy objectives, your organi- 
zation deserves to and will succeed, if 
those objectives are kept foremost in 
your endeavors. 

In the supervision of the insurance 
business there is much need for coopera- 
tion among the several insurance groups, 
and the insurance department, and so 
far in the administration of said depart- 
ment, I have been accorded the heartiest 
cooperation and support from your or- 
ganization, and in fact, have found no 
group or individual hostile to the proper 
enforcement of all insurance laws. This 
is gratifying indeed, for with hundreds of 
insurance laws in our statutes, the in- 
crease in coverages, the changing condi- 
tions, and the multitudinous angles and 
ramifications of various types of insur- 
ance, it would be well nigh impossible 
for the department to secure proper su- 
pervision and enforcement of insurance 
laws unless there be cooperation among 
all who are interested in maintaining in- 
surance on the high plane it has estab- 
lished in this country. 


Sympathy of Agents for 
Department Is Requested 


The agent and the companies should 
at all times be very sympathetic with the 
department of insurance, so long as it 
makes on honest effort to enforce the in- 
surance laws and supervise the insurance 
business although such enforcement azn‘ 
supervision may not be to their special 
liking or advantage. If the laws are in- 
correct of obscure such organizations as 
yours in cooperation with others inter- 
ested in maintaining the standards of in- 


surance and clarifying the laws should 
initiate legislation to bring about this 
result 


I understand your organization has in 
years past sponsored many of the stat- 
utes to be found in the insurance laws of 


| Ohio 


I am of the opinion that there is need 
for codification and revision of our in 


surance laws, and for additional legisla- 
tion along particular lines. On the sub- 
ject of a qualification law for axents, 


investigation of the statutes in 
on this subject it is very evident 
that if Ohio is to have a real qualification 
law, it will require additional legislation 
to give it worthwhile force and effect. 
The law should be clear, plain and de- 
cisive on this question so that one whio 
(CONTINUED ON LAST PAGE) 
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Quaid 


No invitation to appear before a state 
convention could give me more pleasure 
t vours. More years ago than I like 
to contemplate, | was a special agent in 
Ohio, and while as special agent I have 
covered other fields there is no experience 
that | look back upon with more pleas- 
than I do my three years in Ohio. 
Thinking about coming back to my old 
stamping ground brought sharply to 
my attention some of the changes that 
have occurred in our business in the 
25 vears. In reviewing these changes 
from both the company angle and the 
agency situation, I can see no more 
radical change which has taken place 
in our business than that which has oc- 
curred in the agency force, and it is for 
that reason that I am going to talk 
about “The Agent of Yesterday, Today 
and Tomorrow.” 

Since 1 joined forces with the South- 
Fire and the Home group, | have 
been doing a great deal of traveling and 
that means, of course, visiting agents. 
Before I go on, I want to explain what 
I mean by agents. years 
made a thorough analysis of the plac- 
ing of insurance in New York city. As 
vou probably know, in New York city 
the business is controlled by the broker 
and the agent is only a policy writing 
facility. 


han 


ure 


last 


ern 


Some 


ago 


Bulk of the Business 
Controlled by Few Men 


\t that time there were 7,500 brokers 


in New York City and at the end of 
iy investigation I struck off a list of 
the 100 leading brokerage houses and 


called on the heads of each one of those 
100 offices. In my summary I estimated 
that 500 of the 7,500 brokers controlled 
80 percent or better of all the business 
and that proportion holds good in mest 
communities. For instance. Carrying 
on this investigation in another city, | 
found that out of some 1,800 agencies, 
that something like twenty offices con- 
trolled about 73 percent of all the fire 
insurance business. So when I speak of 
agents, I speak only of this 20 percent 
or less in the business who control 80 
percent or better of the business. 

Now let us take the agent of the past, 
who corresponded with those 20 percent 
of the men representing the business to- 
day, and what do we find? Nine times 
out of ten he knew little about fire in- 
surance and practically nothing about 
any other kind of insurance. Nine times 
out of ten he was indifferently housed, 
his office equipment consisted generally 
of dilapidated furniture and the whole 
atmosphere, if nothing else, gave the 
community no indication of pride in be- 
ing in the insurance business. Please 
understand, that this is no reflection on 
the agent of yesterday; he was part and 
parcel of the philosophy of the insur- 
ance business of his day. 


Great Changes in Agents’ 
Philosophy Found Today 


In the agent of today what do we find? 
You find this representative small group 
of men in the insurance business housed 
in proper quarters and equipped with up 
to date furniture. As a matter of fact, 
throughout the whole country we today 
have agents’ offices as fine as any other 
big business activity. It is a joy, a thrill 
and a pride to look in on any such 
office. I do not mean to emphasize sur- 
roundings and furniture, except to use 
it as a means of showing the change that 





has come into the agents’ philosophy. _ | 
What has brought about this change? 
When I was a special agent in Ohio, | 


THI 
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By WILLIAM QUAID 
Executive Vice-president Southern Fire 


there was scarcely an agent who would 


not at some time complain about the | 


companies doing things for the big city 


broker, that they would not for one 
minute consider doing for their local 
agents. And that was true to some 
extent. But why was it true? It 


true because the local agent was in no 
way mentally, -physically or morally 
equipped to properly handle the big risk. 
The big city broker made it his business 
to study insurance; made it a business of 
equipping his office with schedule mei, 
rating men and engineers, The marvelous 
part of it to me is, that the American 
agency system survived that period. 
Without its share of the big business of 


the community, and left with nothing 
but the small risk and the dwelling 
house, no agency could permanently 


prosper. 


New Blood Forced Out 
Indifferent Producers 


It was away back there that a changed 
philosophy came into the operation of 
the agency business. The casualty busi- 
ness, which was somewhat new, was 
going ahead by leaps and bounds, life in- 
surance was increasing and the opportu- 
nity for profit and an enlarged activity 
ahead very generally increased. Because 
of the new type of men that came in 
with the idea that insurance was a great 
business and came in with an aggressive, 
determined philosophy of making in- 
surance a big thing, it was then that the 
leading agencies that did not meet the 
changed conditions began to go back- 
wards. However, the way many of these 
older agents met the changed conditions 
and kept pace with the times was re- 
mnarkable. The companies began to no- 


Was | 








tice the change and began to get back | 


of their agents by field men equipped 
with the modern ideas, with engineering 
departments to help their agents on the 
big risks, with advertising departments 


which epitomizes what | have in mind. 
1 was at the meeting of the National 
\ssociation of Insurance Agents at Dal- 
las. I was talking to an outstanding 
official of one of the insurance com- 
panies and as we walked into the con- 
vention hall, and looking over the high 
type men in the meeting, I spontaneously 
and unconsciously turned to this man 
and said, “I want you to look at this 
group of men and then tell me whether 
you can laugh off the American agency 
system as it is today.” 


Emphasis Should Not Be 
So Much on Price Item 


Now there is just one more thing 
that I want to say and that is, that 
I believe the American agent and the 


American agency system is just on the 
threshold of its greatest development, 
but to meet the requirements of the 
future they have got to know (and the 
companies have got to furnish this in- 
formation) more intimately the company 
side of the operation. I mean by this, 
that most of the outstanding agents still 
put all of the selling emphasis on price. 

How many of us know why we have 
to charge what we today charge? 
all know that there is very little profit 
in underwriting, but that isn’t enough to 
make an intelligent explanation about 


the price that you charge for the com- | 


modity that you are selling. When you 
do understand that we have an 
tancy of fire loss in this country that 1s 
almost as definite as life insurance, then 
you get down to the fundamental reason 
of why our charge is what it is. Not 
knowing where fire is to occur next, 
isn't it an amazing thing to know, that 
on over $500,000,000 a vear in fire loss 
in the United States, that the fire loss 


| of the country will vary as little as one- 


losses 


and other activities to help develop the | 


agent. The changed agency attitude 
with the changed companies’ attitude has 
made the agent of today something that 
was practically unknown 25 


vears ago. 
In writing this paper IT remember 
something that I said two vears ago 


tenth of one percent from one year to 
the next. Think of it! $559,000,000 in 
one yvear—$561,000,000 in 
the next year. As I recall the last fig- 
ures I saw for 1931, the total losses for 
the comparative time last year were 
about $1,000,000 less. Consider another 
angle for a minute. 

Take the Home Insurance Company, 
the largest individual company in the 


losses 
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in Tribute to Agency System 


Insurance Production Is Now on the Plane of Big Business, 
Southern Fire Official Observes—Deplores Cost Emphasis 


country, always very ably managed, al- 
ways with one of the lowest expense 
ratios of any company in the business 
and 78 years in the business. Now 
think of this. The Home Insurance 
Company has manufactured and sold for 
the last ten years an average of $45,000.- 
000 worth of its commodity a year or 
$450,000,000 for the ten year period. If 
the Home had cut their rate only 10 
percent for that ten year period they 
would not only have wiped out their sur- 
plus, but they would have impaired their 
capital and been an insolvent institution. 
It is this kind of knowledge the agent 
of the future must have for he must 
get away from putting all of his selling 
emphasis on price. 

In closing let me quote the noted 
economist, Wesley Mitchell, who said: 
“The only normal condition of business 
is a constant state of change.” I tell 
you this because I have such pride in 
the American agent and the American 
agency system in what it has done not 
only for the business of insurance, but 
for each and every community it serves, 
that my great hope is with companies 


| and agents working closer together than 


ever before, that in looking 25 years 
hence instead of 25 years back, that we 
will have an insurance business operated 


| under an American agency system which 


expec- | 





will have so prospered and so expanded, 
that the men in the business attending 
the great Ohio agents’ convention in 
1956 will say about us, “that at least 
those old boys away back in 1931 were 
doing a splendid job according to the 
limited lights of their day and genera- 
tion.” 





New Chief Advanced 


from Vice-Presidency 








Walter J. Kountz of Toledo, the new 


Ohio president is a partner in the 
Kountz, Steig & Whitaker Co. He 
joined the agency Jan. 1, 1897. His 


father, the late John S. Kountz founded 
the business in 1877, taking the Fire 
Association and Royal. The Fire Asso- 
ciation is still represented, John H. Law 
personally made the appointment for 
the Royal. Walter J. has been vice- 
president of the Ohio Association for 
two years. He served four terms as 
president of the Toledo Board and has 
been on its executive committee for 10 
years. For two years he travelled in 
Ohio for the Western and British Amer- 
ica when the late H. M. Gibbs was state 
agent. He is one of Ohio’s leading 
agents. His partners are George W. 
Steig and Mary Whitaker. ‘ 


Committees Appointed 


President Greenwood appointed on 
the resolutions committee, Davis, Cleve- 
land; Arnold, Wellsville; Duerr, Canton. 
On the nominating committee he ap- 
pointed Bundenthal, Dayton; Martin, 
Toledo, and Myers, Wooster. Mr. 
Bundenthal was not present, however, 
at the convention this year. 


Mrs. S. J. Horton, wife of the secre- 
tary of the Cleveland Insurance Board, 
well known conventioneer, who attends 
many insurance meetings, was present. 
The Hortons will go to the meeting of 
the National Association of Insurance 
Agents at Los Angeles ahead of the offi- 
cial train in order to take in some of the 
sights 


as they leave directly after the 
convention by boat around the Panama 


Canal for New York, taking their vaca- 
tion in this way, 
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Speed—rapid service—complete satisfaction—close supervision— 
that's what Buckeye agents receive when they represent the Eureka- 
Security Fire and Marine, the 67 year old Home State Company. 
The advantages of representing a Home State Company are appar- 
ent when the company is as strong and well known and does as 
much for its agents as the Eureka-Security. The entire centrally 
located Home Office facilities as well as the services of Ohio field 
men are always ready to help our Buckeye agents. You'll find many 


advantages in a Eureka-Security agency contract. 


The Eureka-Security Fire and Marine 


Insurance Company 


Established 1864 
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“The Accident and Health 


Underwriters Guide” 


By E. HAUSCHILD, 


Assistant Secretary, Continental Casualty Company 


Solving Daily Problems Produced It 


A BOOK BUILT ON MEETING DAILY NEEDS 


HE story of the preparation and development of this book 

suggests its value and its uses. 

Much of the material in the book was not originally prepared 
with the thought of publication. As junior underwriters in the 
Continental Casualty office talked to Mr. Hauschild or as agents 
wrote in to him seeking information on underwriting treatment to 
be given applications showing physical impairments or injuries. 
Mr. Hauschild wrote down his decisions and began to keep these 
decisions in a folder. Eventually this grew until it was necessary 
to transfer the material into a loose-leaf binder where it was 
kept as a reference available to all underwriters in the office. 
About one year ago, Mr. Hauschild recognized that he had com- 
piled a vast amount of information and material which would 
be of great assistance to accident and health underwriters and 
agents. 

The Guide, prepared as it is, will be of real practical value to 
the man in the field and to the underwriters in the office because 
it is an aid in solving their daily problems. 


Promotes Uniformity of Underwriting 

Even the office which has worked out its own guide will find 
many useful and valuable suggestions in the Hauschild book. 
And for the first time, the book makes available a treatise on 
accident and health underwriting, suitable for placing in the hands 
of field men. Much office-field correspondence can be eliminated 
by use of the book. Moreover use of the book would insure a 
better underwriting education for the field man and a more 
uniform underwriting policy for the company or agency office. 

The book is arranged in a most convenient form. Physical 
impairments are listed in alphabetical order with the brief but 
complete underwriting suggestions following the name of the 
impairment. There will be no need to use an index to look up a 
subject. Use the physical history section just as you would a 
dictionary. 

The same arrangement applies to the layman’s medical dic- 
tionary and waiver guide. 


One Word Will No Longer Mean Looking Up 
Three or Four 

Many accident and health men now have medical dictionaries 
prepared for use of physicians. They find however that the 
definition itself will contain a number of medical terms which 
must then be looked up to understand what the definition means. 
Mr. Hauschild, from his many years of practical experience, has 
picked the medical terms most frequently met and then told what 
these mean in words which any layman can understand. 


Style of the Book 

The book will be printed in large type on a page size about 
9 inches by 5% inches. Since the book is to be constantly in 
use in many offices, it will be substantially bound in black imi- 
tation leather. About 250 pages will be required to present the 
Guide. 

Copies Must Be Reserved in Advance 

_ Since a book of this kind has a limited circulation, reserva- 
tions are being taken in advance of printing and the number of 
copies printed will be kept very close to the number of orders in 
hand. Receive “The Accident and Health Underwriter’s Guide” 
when it comes from the press early in the fall of 1931. 

Please place your reservation now. 


THE NATIONAL UNDERWRITER COMPANY 
420 East Fourth Street, 
Cincinnati, Ohio. 


_ Please reserve for me............ RODis ccxceeuaen of “The Accident and Health Under- 
writers Guide” written by E. Hauschild, assistant secretary of the Continental Casualty. 


The price of $7.50 per copy will be paid when billed after the book is delivered. 
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Reciprocity Idea 
Presented to Agents 


C. O. Ransom of Cleveland Urges 
Insurance Men Not to Be 
Hasty 


(CONTINUED FROM PAGE 1) 


local resident agent he said should have 
the authority of counter signature on a 
policy. He advocated more drastic 
legislation and a heavy penalty for vio- 
lation of the law. He would prohibit 
field men and officials from signing poli- 
cies. Mr. Wood said that any legisla- 
tion of this kind should have very sharp 
teeth. 


Discussion Aroused 
on Chain Store System 


J. F. Ankenbauer of Cincinnati said 
that in writing chain store business there 
is usually a master policy and an under- 
lying policy is provided covering the 
risks in a certain state. The latter is 
often signed by some agent resident in 
the state. In many cases he declared 
the actual resident agent where the 
property is located gets nothing, 

H. R. Manchester of Cleveland, who 
is a member of the executive committee 
of the National Association of Insurance 
Agents and is a chairman of a special 
committee taking up the Interstate 
Underwriters Board machinery, declared 
that the National association is trying 
to handle this matter and work out a 
plan in cooperation with the Interstate 
Underwriters Board that will more ef- 
fectually protect actual resident agents. 

Mr. Wood further stated that the resi- 
dent agents are getting no recognition 
from many companies today. He de- 
clared that these companies ignore their 
resident agents very frequently in chain 
store business. 


Matter of Better Protection 
Left to the Committee 


Mr. Ransom declared that there is 
now sufficient legislation provided if it 
is properly enforced. There is a resi- 
dent agent’s law and each agent must 
keep a record of policies that he counter- 
signs. Mr. Ransom stated that steps 
should be taken to have what laws are 
already on the books enforced. 

Manchester said that when a local 
store becomes a part of a chain its in- 
surance is handled then at the financial 
headquarters. The local resident agent 
then loses control. Mr. Manchester said 
that he certainly is entitled to some of 
the commission however. 

Mr. Wood offered a resolution which 
was adopted, referring the subject to 
the executive committee requesting the 
members to investigate present legisla- 
tion, see if it is adequate and if not to 
sponsor an amendment to the law at the 
next legislative session. 

Judd Richardson of Toledo stated that 
one of the newspapers there, a part of 
a chain, had recently canceled its poli- 
cies at short rates. The local board 
found that the managing editor of each 
newspaper of the group had the author- 
ity to place the insurance. A commit- 
tee from the board called on the man- 
aging editor and brought out the fact 
that the local agents were advertising 
patrons of the paper, that some of them 
were in the real estate business and used 
the paper for publicity in real estate and 
that if therefore its policy is to ignore 
the local agents of stock companies and 
insure in mutuals, the agents naturally 
would favor its competitor. Mr. Rich- 
ardson said that the editor apparently 
had not thought of this development in 
the transaction. He said that a saving 
could be made by insuring with the mu- 
tuals and this step was taken rather 
than reduce salaries. He thought that 
it would be good business to get in- 
surance more economically, 

He asked however the committee to 
check up on the rate makeup and sur- 
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vey and see what improvements could 
be made to reduce the cost and declared 
that he would give the matter further 
consideration, Mr. Richardson has said 
that the members of the Toledo Board 
believe that the insurance will soon get 
back to new channels. Mr. Rudibaugh 
of Youngstown said that a similar ex- 
perience has been noted in his city in 
a chain of newspapers. So far, he said, 
the agents have not been able to obtain 
satisfaction. He said that where the 
insurance is controlled at headquarters 
and is not left with the management of 
a local paper, there is little that the resi- 
dent local agents can do. Much as the 
policy for the whole chain is decided 
at headquarters. In some cases however 
each paper is placed on its own founda- 
tion and does not participate in the 
profits of all. The local management is 
held responsible for returns. In such 
cases, the reciprocity plan will work. 


Professional Entertainer 
Took Banqueters by Storm 


The banquet was decidedly successful, 
it being in charge of the Sandusky 
agents. Jules Brazill of New York com- 
ing from the National Broadcasting 
Company introduced an entirely new 
stunt in after dinner entertainment that 
He was 
spontaneous and_ exhibited 
brought in a number of the banqueters 
in his songs and observations. It was 
a big success. A. C. Lermann of San- 
dusky acted as chairman of the banquet 
arrangements. Associated with him 
were W. W. P. Bittner, secretary of the 
Sandusky Board; George L. Beare and 
A. F. Lermann. Seated at the speak- 
ers’ table were H. R. Manchester and 
W. E. Flickinger of Cleveland; C. C. 
Rudibaugh of Youngstown; J. E. Green- 
wood of Warren; A. C. Lermann and 
W. P. Bittner of Sandusky; Judge W 
H. Tomlinson and W. J. Koontz of Tol 
edo; State Senators Herner and Clark 
Judd Richardson of Toledo led in some 
of the singing. 





Toledo Board Offers Cup 


Judd Richardson of Toledo announced 
that the Toledo Board would give a 
handsome cup each year to the local 
board that procures the largest number 
of new members to the Ohio associa- 
tion. The Toledo Board will leave it 
with the executive committee of the 
Ohio association to work out the re- 
tails for the contest. 
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EVER before has the usefulness of 
organized bodies of agents been so 
apparent. The Ohio Association stabil- 
izes Ohio insurance. It gives a property 
value to every agency because of its pro- 
tecting arms. A membership in the Ohio 
Association of Insurance Agents insures 
an agent’s business. It gives him a stand- 
ing and footing in his own line of work. 


The Ohio Association labors for legit- 
imate direct writing agents operating on 
the commission basis of compensation. 
It stands squarely for the American 
Agency System, its high principles and 
methods of operation. 
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Insure your business. 
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Protect your agency. 


3. 
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, Safeguard your future. 
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Plan for better and stronger cooperation. 
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Keep Ohio insurance free from attack 


By Membership in the Ohio Association 
Membership 1919—285; 1931—902 


W.H. TOMLINSON, Secretary - Atlas Building, Columbus, Ohio 
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Noted Speakers 
at First Session 


(CONTINUED FROM PAGE 1) 


Under the opinion of its general coun- 
sel, local agents of Ohio casualty com- 
panies do not have to be licensed and 
hence all that is required in the opinion 
of the Cincinnati club’s attorneys is the 
filing of lists of agents with the insur- 
ance department. ‘The Cincinnati Auto- 
mobile Club agency is representing the 
Motorists Mutual of Columbus, O. The 
whole subject is again before the Ohio 
insurance superintendent but no action 
was taken. Superintendent Warner was 
at the Ohio meeting but he did not in- 
timate what he intended to do. The sub- 
ject is now deep in politics so the situ- 
ation is considerably complicated. Vic. 
S. Donehy, former Ohio governor, is an 
official of the Motorists Mutual and is 
using every influence to have the Cin- 
cinnati Automobile Club scheme ratified. 
Mr. Krum in closing stated that un- 
doubtedly the matter would get into 
court whichever way the department 
decided the question. The opinion. of 
the attorney for the Cincinnati Auto- 
mobile Club to the effect that Ohio 
casualty companies do not have to se- 
cure licenses for their agents, precipi- 
tates a real problem. He declared that 
at a meeting of Ohio casualty compa- 
nies other than the Motorists Mutual it 
was agreed that they would stand by 
the agency system and conduct their 
business as they had before, securing 
licenses. Mr. Krum said that a fund 
would be gathered together necessary to 
fight this case to a finish, 


Quaid and Warner Were 
Features of the Program 


William Quaid, executive vice-presi- 
dent of the Southern Fire of New York, 
who by the way in years gone by 
traveled in Ohio for three years, made a 
very impressive talk. He spoke of the 
agent of years ago as he had known 
him, the present one and made some 
predictions as to the agent of tomorrow. 
Mr. Quaid declared that in his opinion 
the American agency system was in far 
greater danger with the old time agents, 
or those of yesterday, than today. He 
feels that the present agents are far 
more efficient than the old ones and can 
easily justify the commissions they re- 
ceive. 

Insurance Superintendent C. ‘T. War- 
ner was given a real ovation as this 
was his first appearance before the 
Ohio agents, he having taken office in 
February. Superintendent Warner is 
spending his vacation at Lakeside on 
one of the points near by, so he went 
over Friday afternoon to hobnob with 
the agents and give his talk. 


Two State Senators Were 

Onlookers at the Meeting 

At this session there were two state 
senators who took a prominent part in 
insurance legislation, they being Senator 
William Herner of Sandusky and Sen- 
ator Clark of Urbana, the latter being 
chairman of the insurance committee. 
Senator Clark came over from Sandusky 
in a speed boat and said that it was 
the fastest that he had ever traveled. 
He declared that he had found in his 
legislative work the Ohio Agency Asso- 
ciation was always on the square. 

Senator Herner said that when the 
Ohio association put its stamp of ap- 
proval on a measure it had real effect. 
Hie believes in intelligent legislative 
agents who know what they are talking 
about and can discuss an issue on its 
merits. 

\t the opening of the convention, Rev. 
W. C. Zierolf, pastor of St. Mary’s 
Catholic Church of Sandusky, gave the 
invocation. City Solicitor Moyer of 
Sandusky gave the welcome, the re- 
sponse being by J. I. Ankenbauer of 
Cincinnati. Mr, Ankenbauer intimated 
that Cedar Point might be selected as 
the permanent meeting place for the 
association. 

President J. E. Greenwood gave his 
talk. It was apparent that all the mem- 
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JOHN F. ANKENBAUER, Cincinnati 


bers felt that Mr. Greenwood had made 
great sacrifices as head of the organiza- 
tion. He had traveled extensively 
through the field, meeting other agents. 
He had a number of conferences on 
legislation and he had given unstintedly 
of his time to association work. He de- 
clined to serve again, feeling that he 
could not afford to take any more time 
from his agency. 

Judge W. H. Tomlinson, secretary 
of the association, gave an extended re- 
port of his office and dwelt especially on 
legislative matters, showing the num- 
ber of bills affecting insurance that were 
introduced and told what their destina- 
tion was. One of the state senators in 
his talk declared that Judge Tomlinson 
is acquainted with more men in public 
office than any other man in Qhio., 
Both senators commended him very 
highly and he evidently has the con- 
fidence and esteem of all the members 
of the organization. This fact was 
brought out in a number of informal 


talks. 
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RDER 1932 Calendars now from 

The National Underwriter. Spe- 
cial 12-sheet rotogravure calendar with 
a timely insurance subject for every 
month of the year. Exclusive franchises 
granted. Prices no higher than for or- 
dinary stock calendars. Send 10 cents 
for sample. Order early and make 
sure of the rights for your town. 


The National Underwriter 
A-1946 Insurance Exchange 
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Snap Shots Taken as the Ohio 
Agents Walk Down the Beach 








The state meeting of Maceabees was 
held at the hotel The young girl drill 
teams attracting attention in their chic 


regimentals. 
* 


Cleveland never fails to send a strong 


delegation either to a state or national 


meeting. 
* * 


George B. Muldaur of New 


York, gen 


eral agent of the Underwriter Labo 
ratories, came on to mingle with the 
Ohio agents. He brought a bathing suit 
a cane and his golf togs 
ok * 
The members were much interested in 


the extensive, varied and flaming beach 
pajama parade which was constantly in 
evidence up and down the walk and the 


long beach. Many color arrangements 
and styles of beach pajamas were ex- 
hibited by the fair bathers. 
3K * 
Miss Alicia Carroll of Columbus, effi- 


cient private secretary of Judge Tomlin- 
son, Was accompanied by her 
Helen Carroll, who is a 
is associated with the law 


sister 
lawyer, and 
firm of Hen- 
derson, Burr & Randall of Columbus 


The two newspaper men covering the 
convention, it so 
of Ohio. TT. BR. 


sociate editor of the 


happened, are natives 
Weddell of Chicago, as 


“Insurance Field,” 





Kountz Elevation 
Was Anticipated 
by the Members 








The nominating committee had no 
arduous task. As one of the members 
stated, it took about three minutes to 
complete its report. President J. E. 
Greenwood had definitely stated that he 
would not agree to serve again. There 
fore the logical step to take would he 
to elevate Vice-President Walter J. 
Kountz of Toledo, one of the veterans 
of the organization, a man who has been 
with it in its various activities and a 
stalwart in the agency movement. Mr 
Kountz therefore was nominated and at 
the last session was called to the front 
by the retiring president, made his bow 


and concluded the final items of busi 
ness. 
CC, C. Rudibaugh of Youngstown, 


member of the executive committee was 
advanced to the vice-presidency Mr 
Rudibaugh’s term on the executive com 
mittee expires next year. That left a 
vacancy and the committee held a meet- 
ing at Cedar Point, choosing Hugh L 
Meek of Columbus to fill out the unex- 
pired term of Mr. Rudibaugh. 


Collection "Policy Effect 


Fewer Agencies Have Found Is Neces- 
sary to Close Up Because of 
Straightened Finances 


Careful attention to collections in 
Ohio, begun three years ago, has had a 
very beneficial effect in preventing turn- 
over and sale of agencies during the 
present period of depression. In view 
of the conditions which have been faced 
by agencies, the number which have had 
to be sold for lack of proper financing 
has been remarkably low. Agents have 
had smaller stocks and inventories to 
insure, have had to write much of the 
business at lower rates, have had diffi- 
culties with collections, have had to ac- 
cept more than the ordinary number of 
risks on the one year premium basis and 
have had to watch the moral hazard 
more carefully than ever. In spite of all 
these difficulties, faced at one time, there 
have been surprisingly few agency finan- 
cial failures. In the end, the close col- 








was born at Piqua, O., being the son of 
a Presbyterian minister there Cc. M. 


Cartwright of The National Underwriter 


was born and raised on a farm near 
Waynesville, Warren county. 
Charles E, Curtis, well Known ad- 


juster of Cleveland, and one of the 
veterans of the 
tended the 
quet. 


Ohio contingents, at- 
meeting and was at the ban- 


‘i t 

J. EF. Ankenbauer of 
companied by Mrs 
attended the 8 


Cincinnati was 
Ankenbauet They 
o'clock ervice 


ehurech 


Saturday morning at Sandusky 
‘ 
When the banquet entertainer impro- 
vised a medley from a few lines of many 
Harry Lauder’s songs and requested 


Lauder title from the listeners, CG. O. 
Ransom of Cleveland was evidently the 


best informed on Lauder repertoire as 
he suggested a number which greatly 
pleased the brilliant Brazil 
* * 
H. H, Chittenden, Ohio state agent of 


the Home of 
Alwin KE. Bu 


Southern ac 


New York group, and 
au, state ugent of the 
companied Vice-President 





Quaid to the convention D. CC. Morgan, 
state agent of the State of Pennsylvania 
and president of the Ohio Fire Unde 
writers Association was pl 


esent 


Fire and Casualty 
Premiums Still Off; 
Morale is Better 


lire and casualty premiums in Ohio 
are still showing a downward trend 
though for most companies the percent- 
age or reduction is much less than that 
of last year. Some companies which 
escaped the 15 to 30 percent reductions 
which were common last year have taken 
their doses during the first few months 
of this vear. This is true also of some 
agencies. It was surprising that there 
were agencies in the state which 
scarcely felt the general premium: losses 
during 1930. These agencies have taken 
the loss during the first few months of 
this vear. 


SOTIE 


Renewal Policies Must 
Now Be Carefully Resold 


Nearly all routine operations in Ohio 
insurance agencies require more time 
and attention now. Renewal policies 
which were issued automatically in times 
past must now often be carefully resold 
before expiration date or if the policy is 
issued without consultation with the 
prospect, a much larger percentage will 
be returned as not taken. Collections 


also are requiring much personal atten- 


tion and effort. Probably never before 
have fire insurance agents shown so 
much interest in plans for the install- 
ment financing of insurance premiums. 
Thus necessity has placed in the hands 
of agents a form of selling which not 
only proves an aid in collections but is 
also being discovered as a method for 
the creating and handling of new sales. 

Agency morale is believed to be some- 


what better in the state now than for 
any time in the past year. Agencies 
which are lolling back, excusing their 


failure to make any real selling efforts, 


on the ground of poor collections and 
no funds available for spending, are 
placing a handicap upon themselves 





which will be felt in a marked way when 
business begins to come back, for the 
aggressive agency is not only placing 
some new business but is also laying the 
groundwork’ for obtaining a real share 
of the business of the future. 


lection policy being followed in the state 
has proved to be a real blessing to the 
agents themselves. 











orn 
OGVNYOL 
adla 


p=) 
> 
= 
‘e- 
n 
> 
°= 
= 
az 
op) 
— 


ANVdWOO AONVUNSNI AeA 


SNOLLISOdOUd TVIOIdS ANV LNOAV SN ANOHdATAL OL GALIANI SLNFIV OTHO 
OIHO 
GNVTIAR19 





NOISO1dX4 


ANIYVW GNV'INI 
ATIAGONOLNYV 














10 


THE NATIONAL UNDERWRITER 


August 15, 1931 








Krum Says Auto 
Campaign Mapped 


(CONTINUED FROM PAGE 2 


\utomobile Association that the most 
important matter to come before their 
convention the latter part of June was 
the question of getting automobile clubs 
into the insurance business. A few in- 

surance men met to discuss the situa- 
tion-and requested Mr, Trantham, secre- 
tary of the Ohio Insurance Federation, 
to call a meeting in Columbus, inviting 
special agents of the fire and casualty 
companies in Ohio, representatives of 
Ohio stock and mutual companies, for- 
eign companies doing business in the 
state and presidents of various local 
boards of the Ohio agency association. 
Over one hundred people attended the 
meeting. Rather than have the meeting 
large in numbers it was the desire to 
have only those attend the meeting who 
were representing many other insurance 
agents and companies. 

As a result of the meeting, The In- 
surance Protective League was formed 
to protect the interests of agents and 
companies writing automobile business 
in this state. A committee of seven was 
appointed to work out a program. This 
committee was composed of one Ohio 
stock company man, one Ohio mutual 
company man, one fire special agent and 
four agents from the larger cities in the 
state. It was decided not to fight auto- 
mobile clubs but to endeavor to help 
them:—first, by asking all insurance men 
to join clubs; second, by insurance men 
using their efforts to get others to join 
automebile clubs. 


Subcommittee Named to 
Expiain Group’s Stand 


A subcommittee of the committee of 
seven was appointed to call on the offi- 
cials of the Ohio State Automobile As- 
sociation and to explain our position. 
This committee called on Mr. Timmer- 
man at Lima, O., Mr. James at Colum- 
bus, and Mr. Gardner, president of the 
Cincinnati Automobile Club at Cincin- 
nati. They are all fine gentlemen and 
we were granted most courteous inter- 
views. The committee explained that 
the agents objected to automobile clubs 
getting into the insurance business be- 
cause it directly affected our pocket- 
books. We pointed out that automobile 
clubs endeavoring to sell insurance in 
Ohio would have more serious competi- 
tion than automobile clubs that had been 
organized in other states for the follow- 
ing reasons: 

1. Agents in many other states can 
sell compensation insurance and have 





source. 
in Ohio. 

2. In the last two years many local 
agents have lost large accounts due to 
mergers and consolidations of concerns 
whereby the insurance control was 
placed in other cities. Further, that the 
inroads of the chain stores have caused 
many local agents to lose large local 
accounts. 

3. That in the last few years fire rates 
have been generally lower throughout 
the state, causing the local agents to 
again lose commission income, 


We do not have that privilege 


Ohio Agents Fighting 
With Back to the Wall 


These three reasons, in addition to the 
business depression and the fact that 
many new companies have come into the 
business, have the agents with their 
backs to the wall, where they are des- 
perate and will fight to the last against 
automobile clubs getting into our busi- 
ness. 

We were informed that the question of 
the automobile clubs getting into the in- 
surance business was not on the official 
program of the Ohio State Automobile 
Association meeting at Cedar Point. 
Realizing that insurance could be brought 
up on the convention floor by any. dele- 
gate; further, knowing that the Cincin- 
cinnati Automobile Club was vitally in- 
terested in the automobile insurance 
business another meeting of the Insur- 
ance Protective League was called in 
Columbus. It was urged that all insur- 
ance men join automobile clubs and en- 
deavor to be delegates to the Cedar 
Point convention. Many agents coop- 
erated and many agents attended the 
meeting at Cedar Point June 26-27 as 
delegates of the various automobile 


clubs. Many officials of insurance or- 
ganizations were present. Mr. Green- 
wood of our own organization, Judge 


Tomlinson, Mr. Trentham of the Insur- 
ance Federation, Mr. Frampton, repre- 
senting Ohio mutual companies, and Mr. 
Lecklider, and many others were there. 

Incidentally, all of these men men- 
tioned worked for three or four weeks 
throughout the state in addition to the 
fire field men, in getting other insurance 
men to attend, and every insurance man 
in Ohio on our side of the question is 
indebted to them and their efforts put 
forth in protecting our automobile in- 
surance business. 


Auto Insurance Issue 
Didn’t Come Up at Meet 


The question of automobile insurance 
did not come before the convention and 
some of us are simple enough to believe 
that it was because insurance men from 
all over the state were there to protect 





tition that we think is unfair. The in- 
surance interests were apparently given 
credit for accomplishing many things at 
the Cedar Point convention of the auto- 
mobile clubs. 

Here I want to mention some com- 
ments made in the July issue of “Mo- 
tour,” which is published monthly by the 
Cincinnati Automobile Cub. The article 
carries in headlines the statement “Auto- 
mobile insurance men fight entry of club 
into insurance field as a service to mem- 
bers and dominate Ohio State Automo- 
bile Association convention.” And on 
the editorial page the following para- 
graph appears with others: 

“The automobile insurance lobby 
moved from Columbus to Cedar Point 
during the Ohio State Automopiie Asso- 
ciation convention to keep automobile 
clubs in Ohio from reducing insurance 
rates for motorists by entering the in- 
surance field as a service. This skillful 
and experienced lobby, shepherded by 
representativ es throughout Ohio, trained 
in the strategy and skull-duggery of back 
room double-crossing, worked out on the 
innocent, and consequently took control 
of the Ohio State Automobile Associa- 
tion by electing the candidates of their 
choice.” 

Explains Why the New 

Trustees Were Elected 


The truth about the automobile club 
convention and the election of the new 
trustees is that several large clubs and 
numerous small ones were apparently 
not satisfied with the way things were 
going in the Ohio State Automobile As- 
sociation. Before candidates were nomi- 
nated, they held a meeting in one of the 
rooms with the door open at all times, 
so that anyone attending the convention 
who wanted to come in could do so, and 
they laid out their program. They de- 
cided to elect a new set of trustees and 
did so. 


Insurance Men Not Active 
in Naming Trustees 


Representing the Insurance Protective 
League I sat in on this session and did 
not have one word to say from the time 
it started until it was finished. So far as 
I know, no insurance man mentioned 
the name of any of the new trustees who 
were elected. We ascertained that the 
group were apparently not in favor of 
automobile clubs going into the insur- 
ance business and we did not get insur- 
ance delegates on some of the clubs to 
split the votes, but it is not true in any 
manner, way, shape or form that we 
dominated the Ohio State Automobile 
Association Convention, nor did we se- 
lect the candidates who were elected. 
We, however, did discover this—that it 











large commission incomes from that | our livelihood against a form of compe-| was most important for insurance men 
OHIO AGENTS --- You Need the 
7 co 
Better Service of the Buckeye Union 
Writing: 
FULL COVERAGE AUTOMOBILE 
Plate Glass Burglary Personal Accident 
| General Liability 
| Comparative Statement 
Dec. 31, 1926 Dec. 31, 1928 Dec. 31, 1930 June 30, 1931 
| ee re eee $169,959.67 $435,660.84 $613,626.09 $699,951.87 
| Surplus to Policyholders........ 146,058.20 151,086.11 201,629.47 236,442.12 
| Highest Rating by Best’s: A-1, Excellent Loss Paying Record and Excellent Management 
| 
| e 
The Buckeye Union Casualty Co. 
Home Office: Jackson, Ohio 
Frederick E, Jones, Pres. Ira L. Morris, Secy. Frank A. Burgess, Treas. 























to be members of automobile clubs and 
if possible, to have one in each automo- 
bile club as a trustee. 

In the many briefs filed with the sy- 
perintendent of insurance, one cites a 
law whereby a domestic casualty com- 
pany does not have to file the regular 
form of application for license with the 
superintendent of insurance. It is just 
necessary for them to file a list of names 
with the insurance department and the 
individuals so named can then solicit in- 
surance, and further, the superintendent 
of insurance cannot revoke this permis- 
sion unless an individual is tried and 
found guilty of violating an insurance 
law of Ohio—if the individual is found 
guilty, then the superintendent of insur- 
ance may revoke his right to solicit in- 
surance. 


Attorney General Is 
Asked for an Opinion 


This question was referred to the at- 
torney general’s department by the in- 
surance department for an opinion. An 
opinion: was submitted by the attorney 
general’s department on the particular 
law in question. Several prominent Ohio 
insurance lawyers and our own counsel, 
Judge Tomlinson, are of the belief that 
the particular section involved is elimi- 
nated by another statute filed with the 
secretary of state at a later date. The 
attorney general gave all of these peo- 
ple interested an opportunity to explain 
their views and has withdrawn the opin- 
ion mentioned for reconsideration. 

When the first opinion on this ques- 
tion was made, the Cincinnati Automo- 
bile Club Insurance Exchange immedi- 
ately withdrew their application for li- 
cense and filed a list of some 30 or 35 
names and these men are now soliciting 
insurance for that company in Cincin- 
nati. Obviously, if that automobile club 
sells insurance, every other automobile 
club in the state will gradually be forced 
to it. I have an advertisement here of 
“The Butler County Motorist,” official 
organ of the Butler County Automobile 
Club and they are advertising represen- 
tatives of the Motorists Mutual Insur- 
ance Company, doing business at Ham- 
ilton, Oxford and Middletown, O. 


Reports Session of the 
Domestic Casualty Men 


_ Incidentally, right here it is very per- 
tinent to mention that the domestic cas- 
ualty companies other than the Motor- 
ists Mutual held a meeting in Columbus. 
This includes Mr. Bookhart’s company 
at Celina, Shelby Automobile Mutual, 
American Liability & Surety, the Ohio 
Casualty and others, all of whom could 
file a list of names and do business. 
They have agreed to stay with us and 
refrain from taking advantage of this 
opinion, as they do think that to fol- 
low such a procedure in the development 
of insurance would eventually ruin the 
American agency plan. That is our situ- 
ation today. The next question is 
“Where do we go from here?” Regard- 
less of the opinion of the attorney gen- 
eral, regardless of the decision of the 
superintendent of insurance if the mat- 
ter gets back to that department for de- 
cision, the question will doubtless get 
to the courts. 


Raise Money to 
Employ Proper Counsel 

We have prepared accordingly, and we 
naturally do not intend to make our 
future plans public at this time. How- 
ever, they are very definite and have 
been carefully thought over and require 
the expenditure of considerable money 
in hiring the proper counsel. We are 
likewise planning to raise that money 
and in fact, have started. Some of you 
doubtless have already been approached 
and have given. If you haven’t been 
called on, don’t worry—you will be. A 
small amount is asked each individual 
agency and solicitor, but a definite amount 
is asked for from each large city and 
there is a committee appointed to get it. 
The field men will take care of the col- 
lections in various local agencies scat- 
tered around the state. Mr. Trantham 
will handle the money, is bonded in suf- 
ficient amount, and every cent to be paid 
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out by check only and a counter-signa- 
ture of Mr. Hershberger, chairman of | 
the financial committee, will be required. ! 


Insurance People Want | 
Political Angle Avoided 
| 


As in a case of this kind, one hears | 
all kinds of rumors and there is one | 
from Columbus that it is desired to keep 
politics out of this situation. Our an- 
swer to that is just this—certainly the | 
insurance interests do not want politics | 
brought in, but if they do get in, we 
cannot be criticised for doing what pub- 
lic utilities, banks, savings and loans, 
building associations, bar associations, 
medical men and others do—and that is 
to look out for our interests. 

The one outstanding and pleasing fact 
about this entire situation is that all in- 
surance interests in the state are agreed 
and will cooperate and when you ana- 
lyze our business and realize that in our 
Ohio domestic companies, foreign com- 
panies, Ohio agents and last but not 
least, the fire and casualty field men,— 
and there are 400 of them traveling the 
state every day, we have a wonderful 
organization. When you look further 
and know that these are all experienced 
people in selling ideas and service and 
that the agents and companies have di- 
rect contact strengthened by business 








By subscribing to The Casualty Insuror 


YOU GET: 


1 Twelve issues of the only paper devoted 
exclusively to Casualty and Surety lines. 


9 Two pages of select court decision clip- 
pings every month to use in soliciting, 
showing "Juries as Liability Salesmen" 
and "Examples of Automobile Verdicts." 


3 Automobile price list (revised every 
month) to use in selling the correct 
amount of coverage. 


4 Several illustrated feature articles each 
month about the latest developments in 
the Casualty business. 


Regular departments each month cover- 

5 ing every Casualty line, short, meaty 
articles which tell how to actually sell 
the business. 


Send $2 for a year's subscription to 


The Casualty Insuror 


A Monthly Magazine of Salesmanship, Effi- 
ciency and Education for Casualty and Surety 
Field Workers 
Al946 INSURANCE EXCHANGE 


CHICAGO 


| Replies to Charge Auto 


\ there, 














relations with several million Ohio cus- 
tomers who have shown confidence in us 
by spending their money with us, be- 
lieving in our various forms of protec- 
tion and methods of business, any con- 
centrated effort to be put forth will be 
far reaching in its effect. We feel, not 
egotistically, but confidently that we are 
able to take care of ourselv es and know 
it and intend to do it. 


Clubs Can Cut the Cost 


Now, on the ques stion of reduced cost 
for automobile insurance raised by the 
Cincinnati Automobile Club, incidentally 
everyone of us is interested in insurance 
for motorists at reduced cost. We feel 
that if cost can, without sacrificing pro- 
tection, be lowered, we can secure con- 
siderable business from people that do 
not carry all forms of insurance. Just 
how an automobile club can work out a 
reduction in cost of automobile insur- 
ance better than anyone else is some- 
thing that we have never been able to 
figure out. There are now many com- 
panies doing business in this state charg- 
ing various rates for their insurance, All 
motorists have the privilege of selecting 
the kind of carrier they want to handle 
their insurance. Therefore, as every mo- 
torist has enjoyed this privilege for a 
number of years we cannot help but feel 
that someone connected with their plan 
somewhere is vitally interested in what 
they will get out of it rather than how 
much they might save the motorist. 


Auto Clubs Have Many 

Functions Besides Insurance 

There are still many important func- 
tions for automobile clubs; notably mat- 
ters of taxation, registration, driver's 





license, wider and better roads, improved 
marking of rural roads, safety warning 
signs, safety clubs in large cities, school 
boy crossing patrols, and every auto 
driver in the country knows that there 
are many pieces of automotive equip- 
ment on the roads that should not be 
old, worn-out vehicles, steering 
gear about to break at any spot, brakes 
not in condition, and this situation de- 
mands attention and there are many 
other matters that are in the realm of 
automobile clubs. We believe that it is 
not necessary for them to look for side 
issues to hold their members or to in- 
vade the realm of private business. If 
they get into our business they become 
just another insurance company and the 
value of their specialized work will suf- 
fer. We believe in automobile clubs and 
the things that they have stood for in 
the past. We are willing to help them 
if they desire our assistance, and we are 
sincerely going to urge insurance men 
to join automobile clubs and to get 
other members, and we are going fur- 
ther and request that you men in your 
various communities endeavor to have 
an insurance man elected as trustee in 
each automobile club. If they leave our 
business alone, we surely can and will 
do them a lot of good. 





Expresses Appreciation 
for Aid of the Agents 


Again in closing, I want to reiterate 
our appreciation for the men who have 
given so much of their time and to re- 
mind everyone of you that we have not 
called on an individual or an organiza- 
tion to help but what we have re- 
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ceived enthusiastic and immediate co- 
operation. 

And now just a word about our own 
Ohio Insurance Agents Association. 


You men are here because you are in- 
terested in better business and in our 
organization. Our secretary, when the 
legislature meets, works all hours of the 
day and night and has plenty to do to 
keep busy between sessions; he carries 
a lot of responsibility and work. In 
each town there are agents who profit 
by your and his work for the improve- 
ment and protection of agents and the 
business. We all have our pet enemies 
and sometimes think that certain of our 
competitors are “all wet.” And we may 
be right, but as far as the general wel- 
fare of the business is concerned, I think 
we should put aside our personalities— 
forget it—and get these agents to be- 
come members of our organization. He 
will do us good, and we will do him 
good. It is not a difficult task to in- 
crease the membership of the Ohio state 
agency association considerably this 
year. We all know our idea is not to 
keep any individual from getting into 
the insurance business, but to see that 
those who are in and who get in, work 
and observe ethical standards and prac- 
tices which not only protect us and the 
American agency plan but assure the 
insurance buying public that they get 
what they pay for. 


Watching Canton’s Record 
Fire Department Allows Recurrence of 
Blaze When Seemingly All 
Danger Is Over 








Eyes of Ohio insurance men are cen- 
tered at this time upon Canton almost 
to the extent that they were centered 
upon Youngstown a few years ago 
Canton has had a number of fires within 
the last 15 months where large losses 
are definitely attributed to the ineffi- 
ciency of the Canton fire department. 
The particular complaint is that the fire 
department has not been sufficiently 
watchful in preventing renewed out- 
break of fires after a first fire has been 
fought. 

Several particular fires are mentioned. 
June 4, 1930, three separate fires occurred 
in the same night on property controlled 
by J. H. Kenny, receiver, with a loss of 
$1,400. Fire July 18, 1930, caused loss 
of $18,000 in the Dime Savings Bank 
building. Aug. 1, 1930, a fire on the 
premises of the North Market Realty 
Company at 11 p. m. was apparently 
extinguished but broke out again at 3 
a. m. with a resultant loss of $30,000. 
The latest of the series occurred May 
30, 1931, and was known as the Kaskey 
Company fire. The building loss reached 
$21,000. When the firemen responded to 
the first fire on these premises and left, 
the damage was virtually nothing. It 
is reported that the fire department was 
requested to leave a man on the prem- 
ises after fighting the first fire but re- 
fused to do so. 

Criticism is made also that the fire 
department records in Canton are poorly 
kept at the central fire station and that 
only by going to the record of runs as 
kept at the individual station houses has 
it been possible in some cases to obtain 
information about fires. 

The fire chief at Canton has been in 
office for many years. The Canton 
newspapers apparently have not recog- 
nized the gravity of the situation there 
and have failed to sponsor or aid any 
attempt to bring about a change in the 
head of the department. Some citizens 
who might otherwise insist upon change 
in the executive head of the department 
are held back because Canton has no 
pension system and they believe that 
the fire chief who has served so long 
should be taken care of in some way by 
the city. 


e . e | 
It is certain that only an improvement 


in Canton conditions can avert consid- 
eration of a rerating of the city to take 
into account the present unsatisfactory 
fire fighting there. 














“and Gentlemen... 


no single development 
in the history of insur- 
ance selling has proven 
as helpful toboth agency 
and clients as the service 
made available to you 
today by The Insurance 
Premium Finance Com- 
pany. 

















Hundreds of progress- 
ive agencies throughout 
Ohio are using this pre- 
mium finance plan very 
effectively...recommend 
that you investigate its 
merits. 
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Gueawond Reports 
On Trying Season 


(CONTINUED FROM PAGE 3) 
classification should do so at the begin- 
ning of our next fiscal year. 

Shortly after our annual meeting last 
year, the bulletin service of our associa- 
tion was established. Your officers have 
-telt for some time that a service of this 
kind should be inaugurated. It has been 
delayed, however, due to the fact that 
work of this nature falls entirely upon 
the shoulders of our secretary. When 
it came up again for discussion last fall, 
he felt that he could handle it in some 
way and as you all know, these bulle- 
tins have been sent out from time to 
time and the numbers will continue to 
come along when there are any out- 
standing matters for the members to be 
advised about and as our finances will 
permit. 


Legislative Season Was 
Strenuous and Difficult 


This, as vou know, 
tive year. I made a number of trips to 
Columbus during the season and the 
work which was done on legislative mat- 
ters, as far as the insurance business 
is concerned, was terrific and hectic. 


has been a legisla- 


Our secretary and general counsel was 
on the job for six months, practically 
night and day, and I think I am safe 


in saying that never in the experience of 
the association has there been such a 
trying session. Many of our members 
from all parts of the state helped mate- 
rially with the work. Many strenuous 
and difficult situations arose. They were 
all, however, promptly met and dealt 
with by our secretary and I am sure that 
after you hear his report, you will agree 
with me that the pace was fast and 
furious. 

Another matter of great importance to 
the agency business here in Ohio in 
the past few months, has been the ac- 
tivity of some of the officers of the 
State Automobile Association, who as 
you know, have been considering seri- 
ously entering the automobile insurance 
business. This matter really came to a 
head at the annual convention of the 
State Automobile Association held here 
at Cedar Point a few weeks .ago and 
the victory, which the agents won at 
that time, showed the result of organ- 
ization, and the agents’ generally 
throughout the state are to be congratu- 


lated upon their activity in this con- 
nection. 
Several Local Boards 

Formed During Year 

During the past year, several local 


boards have been formed most of which, 
! am pleased to say, have affiliated with 


the state association. My trips over 
the state calling on our members and 
meeting non-members strongly con- 


vinced me that agents in localities where 
there are no local organizations should 
give this matter prompt and serious at- 
tention. Local boards will play an im- 
portant part in the future in the preser- 
vation of our business. Local boards are 
of real assistance to the state associa- 
tion in legislative matters and in other 
problems which affect the state as a 
on such as the ambitions of auto- 
mobile clubs to enter the insurance busi- 
ness, the tendency of some companies 
to establish the branch office system, 
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overhead writing and number of 
other matters. 

I have talked with agents in small 
communities who have expressed the 
wish that they might belong to a local 


board but they felt that there were not 


any 


enough agents in their town to form 
a successful board. In most cases, | 
believe this is a mistaken idea. It is 
true in small communities that quite 
often, due to close competittion, there 
are unfriendly feelings among agents, 
yet in these smaller communities, say 
with only six or seven agents, a suc- 


cessful board can be formed and invari- 
ably the petty grievances will disappear. 

Another idea on the local board, is that 
in quite a few cases, county boards can 
be formed, whereby a great deal can be 
accomplished. Wherever county boards 
have been organized, they have proven 
very helpful to the agents and the busi- 
ness in general. In Trumbull county, 
we formed a board about three years 
ago. It has continued to grow and 
to be beneficial to all of us. Our mem- 
bership is made up of agents from seven 
different communities. We hold regular 
monthly meetings, these meetings are 
rotated so that each community has its 
turn. This helps to create interest and 
it surely has placed the business of in- 
surance on a much higher plane. ‘The 
officers of local boards now in existence 
and the officers of the state association, 
are ready and willing to help any group 
of agents in the starting of a local or- 
ganization and I strongly recommend 
the development of this branch of the 
business in the immediate future. 

In closing, | want to say that due to 
the growth of our association and to the 
immense field that it covers, I believe 
it is requesting too much to ask any 
member to serve as president for longer 
than one year. I want to take this oc- 
casion to thank you all for the whole- 
hearted support you have given me while 
president. I especially want to thank 
the members of our official family for 
their loyalty and untiring assistance and 
particularly Judge ‘Tomlinson, who has 
given the best in him in one of the 
most trying years our association has 
ever experienced. 


Miss Fiege Was Starred 


Miss Jennie H. liege, manager of the 
Noble & Fiege agency at Tiffin, O., 
prominent wollan agent, was present at 
the convention and was signled out by 
Jules Brazill of New York, the pro- 
fessional entertainer at the banquet, for 
special mention in his spirited round of 
gaiety. Miss Fiege is a well informed 
insurance agent and is well known to 
Ohio agents. 
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Decisive Qualification Law Needed 





(CONTINUED FROM PAGE 3) 


is charged with the duty of licensing 
agents may not be required to guess as 
to the meaning of its general provisions 
or words and phrases therein. In other 
words, if we are to have a qualification 
law it should be made effective for the 
purposes sought to be accomplished. 

The cooperation of your department, 
the insurance department, and the com- 
panies should be sufficient to work out 
such a measure and one that would be 
satisfactory to the legislature. 

I shall but briefly speak of the work 
of the insurance department for the first 
half of the year 1931. Suffice to say that 
the work has been strenuous and of great 
magnitude, but all the while interesting 
and fascinating. 


Much Work Involved in 
Liberty of Dayton Mess 


One of the first problems presented to 
us for solution was what to do with the 
impaired Liberty Insurance Company of 
Dayton; should it be liquidated or should 
an earnest effort be made to reinsure 
its obligations? Knowing somewhat of 
the expense and length of time of liqui- 
dation and the general unsatisfactory 
results of liquidation we determined to 
try and reinsure said company. 

For almost six months we counseled, 
almost daily, with different groups of in- 
surance organizations, and individuals, 
as to reinsuring this company,—confer- 
ences were held in Chicago, St. Louis 
and elsewhere and because of the many 
interests affected and the difficult prob- 
lems presented, the case seemed almost 
hopeless. However, because of the fact 
that many interests were affected by the 
manipulations of the Darby Day crowd, 
which had impaired the Liberty along 
with other companies, we finally entered 
into a contract of reinsurance whereby 
all of the valid obligations of the Liberty 
were taken over in exchange for the as- 
sets of said company. We have received 
many letters from agents of the twenty 
different states in which the Liberty was 
entered, congratulating the department 
and themselves that liquidation of this 
company was averted. 


Many Other Problems Now 
Confront the Department 


Many other problems involving admin- 
istrative, executive or judicial action have 
been worked out or are in the process of 
solution. 

It goes without saying, that many 
complaints come to the department for 
solution, every day of the year. Many 
have no merit and many are without de- 
partmental jurisdiction. However, the 
general public has a right to come to 
the department for their insurance prob- 
lems, and if it is within the province of 
the department to render aid in their 
solution we always do so. 

I would not close this already too long 
rambling address without some reference 
to the individual agent. You are con- 
nected with the greatest of all businesses, 
that fact alone should make you hold 
your head erect. It was not so many 
years ago that the business of the insur- 
ance agent was considered rather com- 
monplace; it is not so now. The world 
has come to know that the insurance 





business has stood like Gibraltar during 
the great crises of war and financial de- 
pression, while financial institutions and 
investments have been swept away, in- 
surance investments have held fast. 


Loyalty, Perseverance 
Extolled in Business 


You are a part of that great organiza- 


tion. What has your insurance work 
made out of you? Has it developed loy- 
alty and perseverance? Has your life 


been broadened and deepened because of 
the human contacts you have made 
throughout the years? Have you devel- 
oped the principle of trust and confidence 
that should obtain between yourself and 
company and the policyholder who relies 
on your every word? 


Wonderful Opportunities for 
Real Altruistic Service 


What wonderful opportunities for real 
altruistic service and helpfulness is pre- 
sented as you come in daily contact with 
large numbers of your fellowmen. Is 
your objective only commissions on pre- 
miums written, or do you have commin- 
gled with that a desire for helpfulness to 
someone or all as you go about your 
task? While you may have the ability 
to give him financial protection, yet if 
at the same time you improve the op- 
portunity to give of yourself in kind 
word or deed, it may lift a heavy burden 
from him and make you a better man 
and agent. 


Is Using Movie Photography 


State Agent Bulau Adopts Novel Plan 
to Create Interest in His 
Company 


Alvin E, Bulau, Ohio state agent of 
the Southern Fire, has made his hobby 
of amateur movie photography serve his 
interest as a field man for his company 
and also his long time personal study 
of Ohio history. The trade mark of the 
Southern Fire is a likeness of the Her- 
mitage, the Tennessee home of Andrew 
Jackson. A film showing scenes at the 
Hermitage, together with company offi- 
cials and other subjects connected with 
the Southern, has been made by Mr. 
3ulau and has been shown to groups of 
Southern Fire agents. 

Mr. Bulau has just brought up to date 
an ‘historical film of Ohio history con- 
sisting of 540 subjects, all numbered, 
arranged and titled to depict the story 
of Ohio. The film begins with the pre- 
glacial period of the state and is carried 
through to the present date. It has been 
copyrighted and is being made the sub- 
ject of an article in the current issue of 
“Movie Makers” magazine, the magazine 
for the amateur movie men. Mr. Bulau 
has shown the film before Kiwanis and 
Rotary Clubs of Ohio, appearing within 
recent weeks at Caldwell, Ravenna and 
Warren. He is a thorough student of 
Ohio history and takes rank with C, E. 
Hopkins, an insurance man of Cincin- 
nati, who recently wrote an extensive 
history of the state, as the insurance 
fraternity Ohio historians, 
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Thirty-second Annual Statement December 31st, 1930 











ASSETS LIABILITIES 

Bonds and Mortgages........... DS. BD «iio viens cas osdbsenvienics $ 7,000,000.00 
U.S. Liberty Bonds............. SE ig is sian ticeichscatinaes 30,109,790.21 
Government, City, Railroad and Reinsurance Reserve ............ 27,340,139.34 

Other Bonds and Stocks....... 72,305,735.72 Losses in Course of Adjustment... 10,466,371.00 
Cash in Banks and Office........ 3,151,885.63 Cc rae d Other I 9.775,000.00 
Premiums in Course of Collection. 7,433,318.82 ommissions and Uther ttems.... 9,//9,U0U. 
All Other Assets................ 3,407,220.03 Reserve for Taxes and Deprecia- 
Interest Accrued ............... 442,404.17 Se sinstsactteaeteaeere 2,725,000.00 
Reinsurance Recoverable on Paid 

DE 524bieen0neceubuae 19,176.28 

$87,416,300.55 $87 ,416,300.55 


Surplus to Policyholders . . . $37,109,790.21 


ISSUES POLICIES AGAINST 


Fire, Marine, Tornado, Earthquake, Flood, Hail, Explosion, Riot and Civil Commotion, 
Sprinkler Leakage, Inland Marine Transportation, Parcel Post, Automobile, Aviation Insurance 


Agents in Canada, Manila, Shanghai, London and Principal European Cities 








E, C. Jameson, President 
Lyman Candee, Vice-President A. H. Witthohn, Secretary 
W. H. Paulison, Vice-President A. G. Cassin, Secretary 
J. H. Mulvehill, Vice-Pres. and Secy. J. L. Hahn, Assistant Secretary 
J. D. Lester, Vice-President Scott Coleman, Assistant Secretary 
Amos W. Taylor, Local Secretary 








Thirty-two Years Record 


Assets Reserve Surplus 
NG 2. i aac ake eenenseeereteueeten $529,282.59 $26,832.54 $3,038.94 
ssn ned vniek naa sxna san ssaue nee 3,932,447.83 1,/53,038.09 1,256,146.92 
OP TTT eet rer rer er Te 5,255,362.12 1,936,224.86 2,365,363.37 
i 6 cits cdondhs tenses eereeekeeer ecient 10,178,345.13 3,532,023.67 4,769,684.89 
DR BE IN ince vidrvecccecsecnsssiosesonencvesn 42,765,374.55 16,593,764.16 11,361,311.89 
TS MPPPTTTTTTTIT TTT eee. 67,922,096.58 20,265,572.73 24,161,943.85 
ghia babivevss Shard tantasdderennel 71,740,996.88 21,162,599.90 25,610,575.98 
ce ii ewknens rakes esanwenataweene de 80,193,738.67 21,794,727.64 29,514,599.03 
NN ETE ree Terre rT reer eT 98,190,644.96 24,332,695.62 37,252,917.34 
I i Sd oh eieiagelionanenaniealild 105,991,540.45 26,803,146.42 44,315,436.03 


ai gaia ce ahaa ae ae 87,416,300.55 27,340,139.34 30,109,790.21 
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OHIO AGENTS CONVENTION NUMBER 
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“WESTERN AND 
SOUTHERN GROUP” 


\ 


‘te AMERICAN LIABILITY 
‘wo SURETY COMPANY 


Policyholders Surplus $1,485,101.87 


\\ 


THe WESTERN AND SOUTHERN 
FIRE INSURANCE COMPANY 


Policyholders Surplus $502,208.33 
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Charles F. Williams 
President 


\ 


CINCINNATI, OHIO 


\W 


Address - - - 
Wm. C. Safford, Vice Pres. & Gen. Mar. 
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